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OO0 «ApceHan Ycnexa»; OO0 «bantCneuCnnas»; OAO «BbikcyHckuin MeTtannypru-
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TeT
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Memposio2uu 8 cemu MlHmepHem (gost.ru)
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BBepeHue

Hactoswwnn ctaHgapT pa3pabotaH Ha OCHOBE HaKOMMEHHOro opraHu3auu-
amm Poccunckon denepaunm onbiTa NpPOBEOEHUS ayaUTOB B CUCTEMax Me-
HEeIKMEHTA.

OH npegHasHadeH ang npUMEHEHUs1 B opraHusaumax ans OueHKN CUCTEM
MeHekKMeHTa Bepexnueoro nponssoactea (aanee — CMBIT).

OcHoBon anst popmrpoBaHmMs BONPOCOB MO OLUEHKE SABNAKTCA TpeboBaHUS
B obnactn 6epexnumeoro npoussoacTtea (ganee — bIM) FTOCT P 56404, a Takke

nosioXXeHua cnegywowmx craHgaptos [1]-[4].



FOCT P 56406—2015
HALUUWOHANbHbIN CTAHOAPT POCCUACKOWU ®EOEPALUMUMU

BEPEXIIMUBOE NMPOU3BOACTBO

Ay,QI/IT. BOHpOCbI AnA OUueHKN CUCTeMbl MeHe>KMeHTa

Lean production. Audit. Questions for assessment
management system

Harta BBegeHus — 2015-06-02

1 O6nacTb npuMeHeHus

Hactoswmnn ctaHoapT coaepXXuT Bonpockl 1 kputepun ansa oueHkn CMBIT.

OueHka CMBI1 aBnsieTcs coctaBHOM YacCTbiO NMpouecca ayauTta.

Hactoswmn ctaHgapT npegHasHayeH O5s BCeX OopraHusaunin, KOTOpbIM
Heobxoaumo oueHnTb CMBI. OueHka ocywecTBnseTcs Npy NpoBeAeHUN:

a) BHELWHUX ayanToB opraHamu rno ceptudukaumm (B 4actum n. 4.2 HacTtos-
Lero craHgapTa), noTpebutenamm nnu gpyrumm 3anHTEpPecoBaHHbIMU CTOPO-
HaMW;

6) BHYTPEHHUX ayauMTOB ANSA Lerie OLEHKWU, aHanua3a u ynyudweHnsa npu-
meHsiemon CMBIT;

B) ayAMTOB NOCTaBLUVKOB;

) CAMOOLIEHKW BbINOMHAEMON aeaTenbHoCTn B pamkax CMBI.

U3paHue odmumanbHoe
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2 HopmaTtuBHbIE CCbINKU

B HacTodwem ctaHgapTe UCnonb3oBaHbl HOPMAaTMBHbIE CChISIKM Ha cre-
aylne ctaHaapThbl:

TOCT ISO 9000-2011 Cuctembl MeHegkmeHTa kadectBa. OCHOBHbIe MO-
NOXeHnd 1 croBapb

FOCT P NCO 19011-2012 PykoBoasiLuMe ykasaHusi No ayauty CUCTeM Me-
He>KMeHTa

FOCT P 56020-2014 Bbepexnusoe npondsoactBo. OCHOBHbIE MOMOXEHUS
n crnoeapb

FOCT P 56404-2015 BepexnuBoe npon3BoacTBo. TpeboBaHMA K cucTte-
MaM MEHePKMEHTa

MpnmeyvyaHune — Npn NoNb3oBaHMM HACTOSALWMM CTaHOAPTOM LenecoobpasHo npose-
puUTb ,D,GI7ICTBVI8 CCblJTO4HbIX CTaHOapTOB U KJ'IaCCI/I(bI/IKaTOpOB B MH(*)OpMaU,I/IOHHOI7I cucrteme
obLero nonb3oBaHUsA — Ha odmumnanbHOM canTe HauMoHanbHoro opraHa Poccunckon depe-
pauun no ctaHaapTn3aunnm B CETU |/|HTepHeT UM no exerogHomy I/IH(*)OpMaLI,I/IOHHOMy YKa-
3aTtesio «Hau,|/|0Har|be|e CTaHOapTbl», KOTOprI7I Ol'ly6]'II/IKOBaH Nno cocTosiHMIO Ha 1 AHBapA
TeKkywero roga, U no BbiMyCkaM exXemMecA4YHO un3gaBaemoro I/IH(*)OpMaLI,VIOHHOFO yKazatens
«HaLI,I/lOHaJ'IbeIe CTaHOdapTbl» 3a TeKyUJ,I/IIZ roa. Ecnun 3ameHeH ccbinoYHbIn CTaHOdapT, Ha KO-
TOpbIN fJaHa HegaTMpOBaHHAsl CCbiflka, TO pPeKOMeHAyeTCs UCMOoNb30BaTb AENCTBYIOLLYHO
BEpPCUO 3TOro CtaHaapTta C y4eToM BCEX BHECEHHbIX B AaHHYHO BEPCUIO nameHeHnn. Ecnu
3aMEHEH CCbINT0YHbIN CTaHOapT, Ha KOTOprI7I AaHa aaTtunpoBaHHad CCblfika, TO peKoMeHayeT-

CA UCNoJib30BaTb BEPCUIO 3TOrN0 CTaHAapTa C yKa3aHHbIM Bbllle rogomM yTBepXXaeHud (I'IpI/IHFI-

TI/IF!). Ecnu nocne yTBEepXOAEHNA HaACTOALLEero craHgapTta B CCbISTO4HbIN CTaHOapT, Ha KOTO-
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prVI JaHa gaTnpoBaHHasaA CCblJika, BHECEHO U3MeHeHne, 3aTparmBaroLee nonoxeHme, Ha Ko-
TOpOEe AaHa CCblJiKa, TO 3TO MNMOoJioXKeHne pekoMeHOyeTCcAa NpuMeHaATb 6e3 ydeTa OaHHOro mn3-
MeHeHUs. Ecnn cCbInoYHbIn CTaHOapT OTMEHEH ©€e3 3aMeHbl, TO NONoXeHue, B KOTOpPOM Aa-

Ha CCblJ1Ka Ha Hero, pekomeHayeTcd NpMMeHATb B 4acTu, He 3anarV|Barou.|,e|7| 3TY CCbIJIKY.

3 TepMUHbI 1 onpeaeneHus

3.1 B HacTosdwem cTaHgapTe NpMMEHEHbI crnefyowme TepMuHbl U onpe-
penenunsa no FOCT P 56020, TOCT P NCO 19011, TOCT ISO 9000:

3.1.1 ayaut (audit): Cucrematnyecknn, He3aBUCUMbIN N [LOKYMEHTUPO-
BaHHbIN nNpoLecc nonyyvyeHna cemagetenscts ayamTta (3.1.3) 1 06bEeKTUBHOIO MX
OLEHMBaHMUS C LENbl YCTAHOBMEHUS CTEMEHN BbINOSIHEHUS COrnacoBaH-
HbIX KpUTEPUEB ayauTa.

3.1.2 Ha6bnoaeHua ayauTta (audit findings): Pe3ynbTaTbl oLeHMBaHMS
cobpaHHbIX CBUOETENBLCTB ayanTa No OTHOLLEHMUIO K KpUTEPUSAM ayauTa.

MpumevyaHue — HabnogeHus ayguta MoryT ykasbiBaTb Ha COOTBETCTBME UM HECOOT-

BEeTCTBUE KPUTEPUAM ayanTa Uinn Ha BO3MOXHOCTU YyIydLLUEHUA.

3.1.3 cBupetenbcTtBo ayauta (audit evidence): 3anucu, M3NoOXeHue
dakToB MNWN apyras MHpopMauns, KOTopble CBA3aHbl C KpUTEpUAMU ayauTa u
MOryT BbITb NPOBEPEHBI.

M pnMmevyaHne -— CBunoeTenbCcTBo ayamTta MOXeET ObiTb Ka4eCTBEHHbIM UMW KONUn4ye-

CTBEHHbIM.
A Takxke cnegywwmne TepMnHbl C COOTBETCTBYHOLLMMI onpeaeneHnAaMn:

3.1.4 kputepum oueHkmn (evaluation criteria): lNpusHakn, B cOoTBETCTBUU

C KOTOPbIMU OLUEHUNBAKOT BbINOJNIHEHNE Tpe6OBaHI/II7I.
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3.1.5 HokayT-Bonpochl (knock-out questions): Knio4eBble BONpockl, UC-

nofibdyemMmble Ha 3Tarne OUuEeHKUN CUCTeMbl MEHEIKMEHTAa 6epe)KJ'IVIBOI'O npons-

BOACTBA U XapaKkTepumnsyrwmne Harum4vme AaHHOW CUCTEMbI B opraHmn3auunin.

4 OueHka CMBI

4.1 O6Lwme nonoxeHus

4.1.1 lNpoBeneHne OUEeHKN BKIOYaET cneayowme OeNCTBUS:

- OTBETbl HAa HOKAYT-BOMPOCHI;

- OLEHKY BbINONHeHna obasaTenbHblx TpebosaHnn (TpebosaHns CMBI1 ¢
POPMYNUPOBKON «OOSTKEHY);

- OUEHKY BbINOfHEHNA pekoMmeHayeMblx TpeboBaHun (TpeboaHms CMBIT
C hopMynmnpoBKOKn «crnenyeT»);

- pac4eT obuiero KkonnyectBa HabpaHHbIX 6annos;

- onpegeneHue yposHs 3penoctn CMBI1 opraHmsauuu.

4.1.2 o pesynbTaTtam OLEHKM OpraHn3auns nosiydaet MHOpMaLunio o:

a) cootBeTcTBUM CMBIT opraHmnsaumm tpebosaHusam FOCT P 56404;

6) ctenenun 3penoctn CMbBI1 opraHnsaunu;

B) CUSTbHbIX CTOPOHAaX AeATEeNbHOCTU OpraHnsauuu;

) BbISIBIIEHHbIX 06ACcTaAX Ans ynyyleHus;

4) o6 yCcTaHOBMEHUN NPUOPUTETOB U paspaboTke nnaHoOB AEWCTBUN ANs

OCYLLIECTBIEHUSI MEPONPUATU MO COBEPLLEHCTBOBAHUIO.
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4.2 HokayT-BOMNpOChHI

4.2.1 HokayTt-Bonpochl siBnsatTca vactbto oueHkn CMBI, xapakrepuayto-
Len Hanuuue n dpyHkunoHmnposaHme CMbBI1 B opraHusaunu.

HokayT-BonpocCkl NPOBEPAIOTCA NpeaBapuUTeNnbHO, O4HO WU OUCTaHLNOHHO
N He nognexart 6annbHON OueHKe.

4.2.2 CepTUnKaumnoHHbIN ayanT Ha cooTBeTcTBmne TpeboBaHuam TOCT P
56404 npoBoAUTCA NPU MONOXUTESbHbLIX OTBETAX Ha BCE HOKayT-BOMPOCHI.

4.2.3 Npwn Hann4yum ogHoro unn Gonee oTpuuaTenbHbIX OTBETOB Ha HOKa-
yT-BOMPOCHI CEPTUPUKALMOHHLIM ayauT He NpOoBOAUTCHA, HO MO 3adBKe npesn-
NpuATUS MOXeT ObITb NpoBeaeHa bannbHas oueHka CMBIT.

4.2.4 HokayT-BOonpocbl ChOpMYSIMpOBaHbl MO KaX4oMy U3 pasfenosB CTaH-
napta FOCT P 56404.

[NepeyeHb HOKayT-BONPOCOB NpuBeaeH B Tabnuue 1.
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Tabnuuya 1 - HokayT-BONpOCHI

obnactu BIN?

BGOTHMKOB NO NporpamMmmam B
obnactu Bl

Paspen
HokayT-Bonpoc MOCTP KommeHTapum Mpumepbl
56404
1 OnpegeneHa | Pasgen4 O6nacTb npumeHeHnst gormkHa | PykoBoacTteo no
nu obnactb «OpraHusa- ObITb NpeACcTaBneHa B Buae CMBI
NPUMEHEHNS LIMOHHas AOKYMEHTUPOBAHHON MHAOP- MonuTuka B o6RacTH
CMBI? cpena (KoH- MaLunm
CMBI
TEKCT)»
2 Onpepgenexbl | Paspen 4 OpraHunsauus gomkHa npea- [MepeyeHb npoueccoB
« - - .
U houeccel | (Oraa: | cramiTe oasarencred Pt | Cuewa ssamoer
AL H P P CTBMSI NMPOLIECCOB
obnactb npu- | cpeaa (KoH- NpPoLIECCOB OpraHn3aumm,
MEeHeHus TEKCT)» BXO4sALWMX B 06n1acTb npume- KapTbl npoueccos
CMBI? HeHns CMbIT
3 BeegeHanu B | Paspen 5 Monutuka B obnactn CMBI Monutrka B obnactu
aencTteue no- | «JlngepctBo» | gormkHa 6bITb NpeactasneHa B | CMBIT
nacru OMBI? UNGTS npHata npBepKeH. | 1OTATAKA UHTErpUpO-
- HOCTU Bflcmero FI)(OBOpCTBa BaHHOM C/CTEMb! Me-
Py A HeKMEHTa
OopraHu3auumn LLEHHOCTAM U
npuHumnam BI [Opyrve OOKYMEHTS!,
cogepalume Hanpas-
NEHNs 1 HAMepPEHUS B
obnactu CMBI'
4 YcrtaHoBneHbl | Pasgen 6 OpraHusauus gomkHa npega- Llenn Ha ypoBHe opra-
nm uenwu «lMnaHupoBa- | cTaBUTb JOKa3aTeNbLCTBaA HU3aUuu
? » A
CMBIN Hue ycTaHoBMeHHbIx uenet CMBIT Llenv Ha ypoBHe npo-
AN COOTBETCTBYHOLLMX PYHK- LLECCOB
LUUKM 1 YPOBHEN opraHM3aumnm
Llenn Ha ypoBHe noTo-
KOB CO34aHUNA LEeHHO-
cTn
[pyrve oOKyMeHTbI Op-
raHuMsauum, cogepxa-
e uenm
5 Tpownu nn Paspen 7 OpraHunsauus gomkHa npea- Konun OoKyMeHTOB O
paboTHuMKM op- | «Bcnomora- CTaBUTb B JOKYMEHTUPOBAH- NPOX0XXAEHUM Noaro-
raHvMsauum TernbHble HOM BuAe QoKasaTenbCTBa TOBKW. Hanpumep,
noaroToBky B | cpeacrtBa» NPOXOXOeHns NOArOoTOBKM pa- | CBMOETENbCTBa, ya40-

CTOBEPEHUS, NPOTOKO-
nbl U T. M.
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Paspnen
HokayT-Bonpoc IOCTP KommeHTapum Mpumepbl
56404
6 Onpege- Paspnen 8 OpraHunsauus gomkHa npea- KapTa noTtoka cosga-
neH(bl) nn no- | «Onepauu- CTaBUTb AOKa3aTenbCTBa pa3- | HASA LLEHHOCTU
ro) soss | o s | paSorr oToxa(on) 0B | o cxewa oo
H HEHH A P CcO34aHusA LLEHHOCTH
ans notpebu- na(en)
Tena?
7 TlposogsaTcs Paspen 9 OpraHusauus gomkHa npeg- "paduk npoBeaeHmNA

N BHYTPEH- «OueHKa ka- | CTaBUTb JOKYMEHTUPOBAHHYKO | ayaAnTOB
HWe ayguThbl yecTBa PYHK- | MHGPOpPMaUUIO NOATBEPXKAAlO- OTUETHBIE [IOKYMEHTI
CMBIN? LMOoHMpoBa- LLlyto NPOBEAEHNE BHYTPEHHUX | ayanTy Mo ycra-
HUs1» ﬁyﬂ':ﬂTezBeEMp:gﬁéle”acm HOBJIEHHbIM (hopmam
P opraHmsayum
8 [lpoeBepeH nu | Pasgen 9 OpraHusauus gomkHa npega- [MpoTokon npoBeaeHus

aHann3 CMBIN

«OueHka Ka-

CTaBUTb CBNOETEIILCTBA, B

aHanunsa CMBI1 co

CO CTOPOHBbI yecTBa OYHK- | BUAE AOKYMEHTUPOBAHHOWN CTOPOHbI pyKOBOACTBA
pykoBoACcTBa? | LMOHMPOBA- MHdopMauuK, NOATBEPXKOA0- MnaHsl N0 CoBEpLLIEH-
HUA» LLne npoBeaeHne aHanmsa cTBOBaHMIO CME
CMBI1 co cTopoHbI pykoBOA-
cTBa

9 TlpoBoguTcs Paspen 10 OpraHunsauus gomkHa npea- [MpoTokon aHanusa
nn aHanus pe- | «Ynydwe- CTaBUTb JOKYMEHTUPOBAHHYIO | pe3ynbTaTUBHOCTHU
3yNbTaTUBHO- | HUEY MHOPMAaUNIO KaK CBUAETENb- | NPEeANPUHATLIX KOp-
CTW npeanpu- CTBO pe3yribTaTOB KOPPEKTU- PEKTUPYIOLLMX OEN-
HATBLIX KOPpPEK- PYIOLLUNX OENCTBUIN CTBWUW, MHblE NOATBEpP-
TUPYHOLLMNX Xpawowme OOKYMEHTbI
JencTemmn?

10 Onsa noctosH- | Pasgen 10 Opranusauus gomkHa npega- [MpoTokon pesynbTa-
HbIX ynyJdLue- «Ynyywe- CTaBUTb AOKa3aTenbCTBa KO- | ToB paboTbl KOMaHAbI
HUN UCNONb- HUe» NEeKTUBHbIX OpPM OpraHu3a- no yny4weHnsam
3yt0TCsa nn unm paboTHUKOB ANSA BOBre- Mpumep npoekTa (o8)
KONMEKTUBHbIE 4eHVsa B AeATeNbHOCTb MO No- | YAYULLEHIO 1 MHBIE
dopMbl opra- CTOSIHHOMY YIyYLLEHUIO NOATBEPXKAAIOLIME [0-
HM3auum pa-

0oTHUKOB?

KYMEHTbI
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4.3 Kputepuu oueHKH

B ocHoBe oueHkn CMBIT opranumsaumm npumeHeHa OannbHas cuctema.
Kputepmnammn oueHKn ABNsieTCA CTENEHb BbINOMHEHNA TpeboBaHun, NpuBeaeH-
HbiXx B TOCT P 56404.

Mpn oueHke BbinonHeHnsa TpebosaHun CMBIT npumeHeHa TpexbannbHas
cuctema: 0, 1 n 2 6anna.

Mpouenypa npuceoeHnsa 6annos creayoLlas:

0 6annos — TpeboBaHWe CTaHOapTa HE BbINOMHAETCS;

1 6ann — TpeboBaHne cTaHgapTa BbINOSIHAETCA HE B MNOSIHOM 06beme
(4acTnyHO);

2 6anna — TpeboBaHuMe cTaHAapTa BbINOSIHAETCS B NONHOM obbeme.

[Mpwn BbiCTaBneHMn 6annoB NPUMEHSAIOTCA crieayoLlmne npasuna:

- OUEHKa MOXeT ObITb TOMbKO LenbiM Yncnom 6annoB, OUEHKa B MNos-
BGanna 3anpeLueHa;

- Npuv NpoBEeAEHUM OLEHKM B NEPBYIO 0MeEpeab OLEeHMBaKTCA TpeboBaHUs
C OPMYNNPOBKON «OOSMKEHY;

- B cnyyae ecnu TpeboBaHne ¢ OpMYIIMPOBKOM «OOJHKEH» He BbIMNOJ-
HAKTCSA UK BbINONHAKTCA HE B NOHOM obbeme, T. €. npucBanBaroTcs Gannbi
«0» nnu «1», To TpeboBaHMA OaHHOrO NOAMNYHKTa CTaHgapTa ¢ OpMynMpPOB-

KOW «Ccnegyet» He OLeHMBaKTCS.
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4.4 Yek-nuct oueHkn CMBI

Yek-nucTt aBnaetcs pabovmm MHCTPYMEHTOM ayauTopa.

B yek-nucte npmusoantcsa cneayowas MHOOpMaUms:

- [JaTa nposefeHunsa ayamta Ui caMoOLEHKY;

- YYaCTHMKM OLIEHKN;

- npasuna npuceoeHna 6annos (cm. n. 4.3);

- npoBepsieMble TpeboBaHus, COOTBETCTBYHOLLME MNONOXEHNSAM
FOCT P 56404;

- CTaTycC BbINoOSIHEHUs TpeboBaHUW;

- npuceauBaeMble 6annebl;

- KOMMEHTapWUK K BbICTaBEHHbIM Bannam.

B rpade «lpoBepsiemble TpeboBaHus» npuBeneHbl TpeboBaHWA, nNpume-
HumMble K CMBI1 oueHnBaemon opraHusauuun. Jlroboe mncknodeHne n3 Tpedosa-
HWUW opraHM3aunsa gormkHa o60CHOBaTb.

B rpade «Ctatyc» crtaBuUTCA 3HaK «+», ecnn TpeboBaHMe BbINOSTHEHO,
3HaK «-», ecnvm TpeboBaHne He BbINOMHEHO, N 3HAK «i», ecnu TpeboBaHue Bbl-
MNONIHEHO He B NONHOM O06beme (4acTUYHO).

BbinonHeHne TtpeboBaHun noaTeBepxaaeTca AOKYMEHTUPOBAHHOW WHAOP-
Maumen, BkrovatoLlen B cebs, Hanpumep, PykoBogcteso no CMBIT, kapTbl npo-
LileccoB, npoueaypbl B3auMogencTBnd, CTaHAapTHbIE onepauuoHHbIe npoueay-
pbl, 3anNnCK N NHble JOKYMEHTbI, nogTeepxaatowme pyHkumoHmposaHne CMBIT.

B rpacdy «KommeHTapum» BHOCATCA cBMAETENbCTBA, HabnwaeHus n apy-

ras Heobxogmmasi Ans oueHkn nHpopmaums.



FOCT P 56406—2015
MNocne BbicTaBneHusa 6annos NoAcHMTLIBAETCHA CyMMa MOmnyyYeHHbIX Gan-

nos. Cymma 6annoB onpegensetcsa no kaxgomy ms pasgenos NOCT P 56404,
a Takke obwas cymma no Bcem pasgenam. [Ana npoxoxaeHus cepTudmnkaum-
OHHOro aygurta Heobxoaumo HabpaTb ABa 6anna no kKaxgomy npUMEHMMOMY
TpeboBaHMio C POPMYNNPOBKON «AOSHDKEH», T. €. BbINOSIHUTL B MOSIHOM 06beme
BCe TpeboBaHNSA C POPMYIMPOBKON «OOSMKEHY.

HabpaHHoe obuee konuyectBo 6annoB ncnonb3yeTcs Ans onpeneneHus
ypoBHs 3penoctn CMBIT, a Takke Ang OUEHKU OMHAMUKX YRyYLleHns N pa3Bu-
Tma CMBIT B cpaBHEHMM C NpeablayLMm OLLEHKaMK, eCrv OLEeHKa OCyLLecCTB-
nseTca NepmoanNYEecKu.

Yek-nnct oueHkn CMBIT npuBeaeH B Tabnnuyax 2-8. TpebosaHus k CMbI1
KaTeropun «4osmkeHy» B Tabnuuax B korioHke «Homep nyHkTa — Ne n/n» oTme-
YeHbl 3HakoM (*). Ne n/n o3HavyaeT NOpPsiAKOBbIM HOMep TpeboBaHu B Tabnunuax

2-8.
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Tabnuuya 2 — Kputepun oLeHkM BbinorHeHNa TpeboBaHumn pasgena 4 CMbBIT

KpuTtepuit Craryc MpuceavBaemble
Bannsbl
TpeboBaHne He BbINONTHEHO «-» He BbIMOMHEHO 0
TpeboBaHue BbINONHAETCA HE B MOSIHOM O6beMe (HaCTUYHO) | «E» BbINOSIHEHO YaCTUYHO 1
TpeboBaHMe BbINONTHEHO B NOSTHOM 06bemMe «+» BbINOSIHEHO 2
Homep
nyHKTa MpoBepsiembie TpeboBaHuMs Cratyc | bann KommeHTapui
- Ne n/n
4 OpraHu3auMoHHasA cpeaa (KOHTEKCT)
4.1 NMoHMMaHMe opraHusaumm U CBA3aHHOTO C HEW KOHTEKCTa
O6s13amenibHOe mpebosaHue
OpraHusauus oomkHa onpeaenuvTsb:
41-1% |~ BHeELUHMe cbakTophbl (cpeay), OTHOCSLLMECS K ee LensMm
W BNusitoLLne Ha cnocobHOCTb AOCTUraTh LieNneBoro
pesynbrara(os) CMBI
- BHYTpeHHue chakTopbl (Cpeay), OTHOCALLMECH K ee
4.1-2*% Lensam 1 BNUAKLLME Ha CNOCOBHOCTbL AOCTUraTh Le-
nesoro pesynbtarta(os) CMBI1
OueHueaemcsi nNpu ebINoJIHeHUU obsi3amenbHbIX mpebosaHull
Bbicluemy pykoBOACTBY OpraHm3auumn criegyet paccMoT-
peTb:
4.1-3 | a) coumarnbHble, KynbTypHbIE, 3aKOHOAATENbHbIE, TEXHO-
nornyeckne, 3KOHOMMYECKME, N KOHKYPEHTHbIE (haKTopbI
(cpeny)
4.1-4 | 6) gencTBylOLINE CUCTEMbI MEHEDKMEHTA B OpraHmM3aLmu,
UX B3aMMOENCTBME U MHTErpaumio
4.2 | NoHumaHMe NOTPEeOGHOCTEN U OXXMOAHMN 3aMHTEePEeCOBaAHHbIX CTOPOH
O6s13amenibHoe mpebosaHue
OpraHu3auns JosmKHa onpeaensaTh 3anHTepecoBaHHbIe
4.2-1* | cTOpPOHbI, UMetoLne oTHoweHne kK CMBI1, nx notpebHo-
CTU N OXMOAHWSA
OueHueaemcsi Npu ebINoJIHeHUU 0b6si3amenibHbIXx mpeboesaHull
K 3aMHTepecoBaHHbIM CTOPOHaM crieayeT OTHECTM NoTpe-
4.9-2 GuTenen, akuMoHepoB, paboOTHMKOB opraHn3auun, obLle-
CTBO, rOCY,apCTBEHHbIE OpraHbl, a Takke NOCTaBLLMKOB U
napTHepoB
Bbiclwiemy pykoBOACTBY criefyeT onpenenats cbanaHcu-
4.2-3 pOBaHHbIN NOAX04 K YAOBNETBOPEHUIO NOTpebHoCcTeN 1
OXMAaHWN BCEX 3aUHTEPECOBAHHbIX CTOPOH
YpoBneTBOpeHne NoTpebHOCTEN 1 OXXUAaHUI 3anHTepe-
4.9-4 COBaHHbIX CTOPOH crnegyeT paccmartpuBaTh Yepes NoBbl-
weHne adpPEeKTUBHOCTM NOTOKA CO34aHUA LEHHOCTN Ans
notpebutensi(en) (MOToka co3gaHUsA LLEHHOCTH)
MoBbiweHne 3¢hdHEKTUBHOCTU MOTOKA CO3AaHMS LLIEHHOCTH
495 crnepyeT paccmaTpuBaTbh C TOYKM 3peHust: 6esonacHocTy,
KayecTBa, CPOKOB, CTOMMOCTU, 06 bEMOB, PUCKOB, KOPMO-
paTMBHOWN KynbTypbl
4.3 OnpepeneHue o6nactu npumeHeHnsa CMBI
O6s13amenibHoe mpebosaHue
OpraHnsauusa gomkHa onpegenntb rpaHmubl CMBIT, yTo-
4.3-1* | Obl ycTaHOBUTbL 0ONAacTb €€ NPUMEHEHNS, PACCMOTPEB

dakTopbl 1 TpeboBaHWs, ykasaHHble B 4.1 1 4.2
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OkoH4yaHue mabnuubi 2

Homep
nyHKTa MpoBepsiemble TpeboBaHUS
- Ne n/n

Cratyc | bann

KommeHTapuin

ne }J,OKyMeHTVIpOBaHHOVI VIH(bOpMaU,VIVI KacaTerJibHO:

4.3-2* a) npoaykuunn n ycnyr opraHmn3auumn, Ha KOtopble pacnpo-

CTPaHAKTCA Tpe6OBaH na

O6nacTtb NPpUMEHEeHUNA OO0JTKHa ObITb npeagcrasiieHa B BU-

4.3-3* .
30aHVA LUEHHOCTU NPOAYKLNU 1 YCyT,

6) npoueccos opraHnsauunm, CoCTaBALLMNX MOTOK CO-

MO

B) obocHoBaHuMA noboro cny4vas, rae kakoe-nubo Tpedo-
4.3-4* | BaHWe HACTOALEro cTaHgapTa He MOXeT OblTb NPUMEHMU-

4.4 CMBN

O6s13amenibHOe mpebosaHue

CTaHgapTa

OpraHunsaums gomkHa paspaboTtatb, NPUMEHATb, NoA-
AepXnBaTb B paboyeM COCTOAHMM U NOCTOSHHO yny4llaTb
4.4-1* | CMBIT n ee npouecckl Ha OCHOBE NPUHLIMMOB U UHCTPY-
meHTOoB Bl B cooTBeTCTBUM C TpebOBaHMAMM HACTOSILLLErO

Cymma 6anos:

Makcnmym 6annos: 16

Tabnunua 3 — Kputepun oueHkn BbiNnonHeHUs TpebosaHuin pasgena 5 CMbBIT

_ Mpuceansae-
Kputepuii Crartyc
Mble Gannbl

TpeboBaHne He BbINOMHEHO «-» He BbINOSIHEHO 0
TpeboBaHuWe BbINOMHAETCS HE B NONTHOM 06beMe (4acTUYHO) «%» BbINOMHEHO YaCTUYHO 1
TpeboBaHuWe BbINOMHEHO B MONTHOM 06beme «+» BbINOJTHEHO 2

Homep

NyHKTa - MpoBepsieMble TpeboBaHMs Cratyc Bann KommeHTapui

Ne n/n
5 INnpepctBO
5.1 JNlnpepcTBO M 0bsI3aTenbLCTBa PYKOBOACTBA
51.1 O6wue nonoxeHus

O6s13amenibHOe mpeboesaHue

5.1.1-1* | BeICcwee pykoBOACTBO AOMKHO AEMOHCTPUPOBAaTL
CBOE NUAEpPCTBO U BbINONHEHME B3SATLIX Ha cebs
obsizaTenbcTB B oTHoweHun CMBI nocpeactesom:

nntuku u uenen CMBI kak anemeHTa ctpatermm
pasBuTUA opraHnsaymm

a) obecneyeHns pa3paboTkm U pa3BepTbiBaHUS MO-

5.1.1-2* | 6) obecneyeHus nuTerpauun tpedbosanni CMBI B

npoueccbl CUCTEMbl MEHE)XKMEHTA OpraHmn3auunmn

5.1.1-3* | B) obecneveHusi pecypcammu, Heo6xoauMbIMN AN
pgoctmkenus uenen CMBI

5.1.1-4* | r) poBefeHus 0o cBeAeHus paboTHMKOB OpraHu3a-
LM BaXXHOCTU BbiNonHeHunst TpebosaHun CMBIT n ee
pe3ynbTaTMBHOCTH

5.1.1-5* | ) obecneyeHnsa OCTUKEHNS MOCTABIEHHbIX Lienewn

CMBI
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[podomkeHue mabnuubl 3

Homep
nyHKTa - MpoBepsiemblie TpeboBaHUs Craryc bann KommeHTapuin
Ne n/n

5.1.1-6* | e) noByxaeHna 1 okasaHus NogaepPXK1 paboTHMKam
NPUHUMATb aKTUBHOE y4acTue 1 BHOCUTb CBOM NnY-
HbI BKNag B obecneyeHne pesynbTaTMBHOCTH
CMBI

5.1.1-7* | ) noowpeHns N COAENCTBNS NOCTOSHHOMY YyryuLle-
Huto gesatenbHocTy CMBIT

5.1.1-8* | n) nogaepxkn Apyrux pykosogutenemn B AeMOHCTpa-
L1 UMUK NingepcTea B cdhepe nx OTBETCTBEHHOCTU

OueHueaemcsi npu ebINoJIHeHUU obs13amenbHbIx mpebosaHull

Bbicluemy pykoBOACTBY cnefyeT NnpuHUMaTh fiMYHOe
5.1.1-9 y4yacTtue B yny4yLleHnn noTtoka co3gaHus LeHHOCTU B
MeCTe BO3HWKHOBEHMWS Nnpobnem

Bbicluemy pykoBOACTBY crefyeT HanpaBuTb CBOU
YyCWUNnsa Ha pasBuTUE NMAEPCKMX KavyecTB paboTHMKOB
5.1.1-10 | ana popmMmpoBaHms NoBeaeHNs!, OPUEHTUPOBAHHOIO
Ha 3anHTepecoBaHHbIE CTOPOHbI, MOCTOSHHOE Yry4-
LLIEHME N CHWXEHUe NoTepb

Bbicliemy pykoBOACTBY U PYKOBOOUTENSAM BCEX
YPOBHEW opraHusauuu cnegyeTt pasBuBaTth Kopnopa-
5.1.1-11 | TMBHYIO KynbTypy, OCHOBaHHYIO Ha:

a) 0TKase OT CMCTEeMbI Haka3aHus 3a HenpegHame-
pPeHHbIe OLUMOKM U HECOOTBETCTBUSA

©) oTkpbITOCTU N Npo3pavHocTu CMBIT opraHusaumm,
5.1.1-12 | ucnonb3ys COOTBETCTBYIOLLNE MEXaHU3MbI peanu-
3aumn

B) MPUBEPXXEHHOCTM BbICLLETO PYKOBOACTBA LIEHHO-

5.1.1-13 CTsIM 1 npuHuunam bl

5.2 Monutnka B 06nacT 6epexnMBoro NPonMsBoAcTBa

O6s13amenibHOoe mpeboeaHue

Bbicluee pykoBOACTBO AomkHO pa3paboTaTh U nog-
AepXUBaTb NONMUTUKY, OTPakaloLLyo NpUBEPKEH-
HOCTb LIeHHOCTSIM U npuHUMnam BI, koTtopasi:

5.2-1* - COOTBETCTBYET Lensm opraHvsaumm
5 0.0 - co3gaeT OCHOBY AN yCTaHOBNEHWs Lenen
) CMBI1

- BKIOYaeT B cebsi 0683aTenbCTBO COOTBETCTBO-

5.2-3*
BaTb NPUMEHNMbIM TpeboBaHNAM

5 0.4* - BKNtoyaeT B cebsi 0653aTenbCTBO NOCTOSIHHO
ynyywatb CMBI

5 0.5+ MonuTuka RomxkHa ObITh:

- [JOCTYNMHOW B AOKYMEHTUPOBAHHOM BUAE

5.0.6¢ - [oBedeHHOM OO cBefeHus paboTHMKOB OpraHu-
3auum (7.3)

5 0.7 - [OCTYMHOM AN1S1 3aNHTEPECOBAHHbBIX CTOPOH,

HACKOJ1bKO 3TO NpUMEHNMO

5.3 OpraHM3aLIMOHHbIe ponun, orTBeTCTBEHHOCTb U NOJTHOMO4YUA

O6s13amenbHoe mpebosaHue

BbicLlee pykOBOACTBO OOMKHO:

- obecneuvBaTtb onpegeneHne n goBegeHne oo
cBefeHns paboTHMKOB OpraHu3auum OTBETCTBEH-
HOCTM 1 NOMTHOMOYMI B COOTBETCTBUM C Npeay-
CMOTPEHHbLIM pacnpegeneHnemMm opraHn3aumnoH-
HbIX ponemn

5.3-1*
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OkoH4yaHue mabnuub! 3

Homep
nyHKTa - MpoBepsiembie TpeboBaHMs Craryc bann KommeHTapuin
Ne n/n
5 3.0% - B TOM 4YucCrie BO B3aUMOOTHOLLEHUSIX «MOCTaB-
LMK-NOTPEOUTENbY
Bbicluee pykOBOACTBO [OIMDKHO YCTaHaBnuBaTb OT-
BETCTBEHHOCTb U Aenermposatb NOMHOMOYMS ANS:
5.3-3*
a) obecneyveHunst cootBeTcTBMs CMBI1 TpeboBaHunsIM
HacTosLlero ctTaHgapTa
0) NpegocTaBneHnsi OTYETOB BbICLUEMY PYKOBOACTBY
5.3-4*
0 dpyHKUMnoHmnposaHum CMBIT
OueHueaemcsi npu ebiNoJIHeHUU obs13amenibHbIx mpeboeaHuli
Bobiclwemy pykoBOACTBY crneayeT pacnpenensatb OT-
5.3-5 BETCTBEHHOCTb U MOSIHOMOYMSI TakuM 0Opa3om, YTo-
Obl COBEpLLEHCTBOBATbL NPOLECChI OpraHu3aumnm
Bbicluemy pykoBOACTBY criefyeT paccmaTpuBathb
5.3-6 pelweHne npobnem B MecTe MX BO3HUKHOBEHUS, UC-

nonb3yd cpencrtea Bu3yanmsayuun

Cymma 6anos:

Makcumym 6annos: 20

Tabnuua 4 — Kputepun oueHkn BbinonHeHnsa TpeboBaHui pasgena 6 CMBIT

Kputepuii CraTtyc Mpucsansae-
Mble 6annbl
TpeboBaHWe He BbINONTHEHO «-» He BbIMOSHEHO 0
TpeboBaHne BbINOMHAETCA HE B NOMTHOM o6beme (4aCTUYHO) «%» BbIMOMHEHO YaCTUYHO 1
TpeboBaHme BbINONTHEHO B NOSTHOM 06bEME «+» BbINOSIHEHO 2
Howmep
NyHKTa - MpoBepsaemble TpeboBaHNs Cratyc | bann KommeHTapwuii
Ne n/n
6 MnaHnpoBaHue
6.1 [deicTBusA B OTHOLIEHMU PUCKOB U BO3MOXHOCTEN
O6s13amenbHoe mpebosaHue

Mpu nnanuposaHum B CMBI opraHnsauusa gomkHa

paccmaTpuBaTh MNONOXEHWS, yka3aHHble B 4.1, 1
6.1-1% TpeboBaHus, ykasaHHble B 4.2, 1 onpeaensTb PUCKN

1 BO3MOXHOCTU, MOANEXaLUMe pacCMOTPEHUIO ANS:

- obecne4vyeHuns yBepeHHOCTU B TOM, 4To CMBI

MOXeT [OCTUYb Lienen
6.1-0% - MPefoTBPALLEHMA NN yMEHbLUEHNS Hexena-
TelNbHbIX Pe3ynbTaToB UK NOCNEACTBUN

6.1-3* - JOCTWXEHWS NOCTOAHHOIO yny4yLeHns

OpraHu3aums JormKHa NnaHnpoBaTh:
6.1-4* a) AelCcTBUS B OTHOLLEHUN 3TUX PUCKOB U BO3MOXHO-

cTen

6) Kakum 06pa3oM MHTerpMpoBaThb U BHEAPUTb 3TN
6.1-5* OEeWCTBUS B MPOLIECChI OpraHM3aumm, BXoasLme B

obnactb npumeHeHnss CMBIT, oueHuBaTth pesynbra-

TUBHOCTb 3TUX OENCTBUN

OuyeHueaemcsi Npu ebINOJIHeHUU 06si3amesibHbIx mpeboesaHull

Mpu nnaHMpoBaHMM AENCTBUN B OTHOLLIEHMM PUCKOB

crnegyeT pacCcMOTPETb PUCKN, CBA3AHHbIE C BbIMOS-
6.1-6 HeHnem TpeboBaHuM NoTpebuTenen No nokasarensam

KayecTBa, CPOKOB BbINOSIHEHUS 3aKa30B, CTOMMOCTMN,
ob6bemoB
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Homep
nyHKTa - MpoBepsiemblie TpeboBaHMs Crartyc bann KommeHTapuin
Ne n/n
Mpwn NnaHMpoBaHUM 4ENCTBUIN B OTHOLLEHUN PUCKOB
6.1-7 cnegyeT pacCMOTPETb PUCKM, CBA3AHHLIE C MOTOKOM
CO3[aHus LEeHHOCTM MO NokasaTensMm KavyecTBa, Cpo-
KOB BbIMOJTHEHNS 3aKa30B, CTOMMOCTWN, 0O bEMOB
6.2 Uenun CMBI1 n nnaHnmpoBaHne nx JOCTUXKeHUs
6.2.1 Uenn CMBIN
O6s13amenbHoe mpeboesaHue
OpraHusauns gormkHa yctaHaBnmeaTb Lenu CMBI
6.2.1-1* | pnsa:
- COOTBETCTBYHOLUMX PYHKLMA OpraHu3auum
6.2.1-2* | - COOTBETCTBYIOLIMX YPOBHEN OpraHM3aumu
OueHueaemcsi npu ebiNoJIHeHUU obs13amenibHbIx mpeboeaHuli
Llenn CMBI1 cnegyeTt ocHOBbIBaTb Ha TpeboBaHuMsIX,
6.2.1-2 | yka3aHHbIX B 4.2, ¢ yueToMm BanaHca nHTepecoB BCEX
3aMHTEPECOBaHHbIX CTOPOH
6.2.2 Uenun CMBIN gonxHbi:
O6s13amenibHOe mpeboeaHue
6.2.2-1* | a) 6bITb cornacyemMbiMuM C MNONMTUKOW OpraHu3auum;
6.2.2-2* | 6) 6bITb M3MEPVMbIMM (ECMK 3TO OCYLLECTBUMO Ha
npakTuke)
6.2.2-3* | B) yuuTblBaTb NPUMEHMMbIE TpeboBaHWA
6.2.2-4* | 1) nognexaTtb MOHUTOPUHTY
6.2.2-5* | g) 6bITb goBeAeHHbIMK 40 pabOTHUKOB
6.2.2-6* | e) akTyannsmpoBaTbCs No Mepe HeobXx0AMMOCTH
6.2.3 Mpwn noctaHoBke uenen CMBI
OueHuesaemcsi npu ebiNoJsIHeHUU obs13amesnibHbIXx mpeboeaHuli
Mpwn noctaHoBke uenen CMBI opraHnsaumm cnegy-
€T onpeaennTb U UCNONb30BaTh METOAbLI Pa3BepThbI-
6.23-1 BaHWSA Lienen no:
- COOTBETCTBYHLUNM (PYHKUWNSIM OpraHm3aumm ans
BOBJ1€YEHNSI U MOTMBaALNN pabOTHMKOB B UX 4O-
CTUXEHMEe
- COOTBETCTBYKLLINM YPOBHSIM OpraHv3auum ans
6.2.3-2 BOBJ1€YEHNSI 1 MOTMBaALUN pabOTHMKOB B UX 4O-
CTUXKEHUM
Mpu noctaHoBke uenen CMBI cnegyeT nepeHocUTb
6.2.3-3 | aKUeHT C KpaTKOCPOYHbIX Lienen Ha SONroCpOYHble
0151 NOBbILLEHUS YCTONYMBOCTM BM3Heca
Mpun aToMm cnegyeT yaenaTb oTAeNbHOE BHUMAHUE:
6.2.3-4 | a) pesynbTaTtam NpoLEeCCOB CO34aHUs LEHHOCTUN ANis
notpeburenen
6.2.3-5 | 6) ynyyweHWo xapakTepucTmK NpoL,eccoB
6.2.3-6 | B) yBENUYEHUIO LEHHOCTN AN noTpebuTens
6.2.3-7 r) COKpaLleHWIO pearibHbIX U MOTEHUMANbHbIX NOTEPb
6.2.4 UHdbopmaumsa o uensax CMBI
O6s13amenbHOe mpeboesaHue
6.2 4-1* OpraHusaums Jo/mkHa COXPaHSATb B JOKYMEHTUPO-
BaHHOM Buae nHgpopmaumio o uensax CMBI
Mpy NnaHMpoBaHUN OEUCTBUN NO OOCTUXKEHUIO Lie-
nen CMBI1 opraHnsaumsa gomkHa onpeaenuTb:
6.2.4-2* | a) 4TO JOMKHO BbITb caenaHo
6.2.4-3* | 0) kakve nNoTpebyloTCs pecypchbl
6.2.4-4* | B) KTO OY4ET HECTM OTBETCTBEHHOCTb
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OkoH4yaHue mabnuubi 4

Homep
nyHKTa - MpoBepsiemblie TpeboBaHUs Cratyc | bann KommeHTapuin
Ne n/n
6.2.4-5* | 1) korga aTu gencTBus 6yoyT 3aBepLUEHbl | |
6.2.4-6* | o) kKakum ob6pasom ByayT oLeHNBaTLCA pe3yrbTaThl | |
OueHueaemcsi Npu ebINOJIHeHUU o06si3amesibHbIx mpebogaHuli
Ona goctmxeHus uenem u NOCTOSHHOMO YNy4dleHus
6.2.4-6 | gedteribHOCTU criegyer:
- onpegenutb MeTodbl MOTMBaLMM paboTHUKOB
6.2.4-7 - MCMonb3oBaTb METOAbl MOTUBALMN PpabOTHNKOB

Cymma 6anos:

Makcumym 6annos: 26

Tabnwunua 5 — Kputepun oueHkn BbiNnonHeHUs TpebosaHuin pasgena 7 CMbBIT

. Mpunceansae-
Kputepuii Craryc
Mble Gannbl
TpeboBaHWe He BbINONTHEHO «-» He BbIMOSHEHO 0
TpeboBaHne BbINOMHAETCA HE B NOMTHOM o6beme (4aCTUYHO) «%» BbIMOMHEHO YaCTUYHO 1
TpeboBaHMe BbINONTHEHO B NOSTHOM 06bEME «+» BbINOSIHEHO 2
Howmep
NyHKTa - MpoBepsemble TpeboBaHNs Cratyc | bann KommeHTapwuii
Ne n/n
7 BcnomoraTtenbHble cpeacTBa
7.1 Pecypchbl
7.1.1 O6wwme NnonoxeHus
O6s13amenibHOe mpeboeaHue

7.1.1-1* | OpraHunsauunsa gomkHa onpegensTtb U obecneunsaTb

pecypcbl, HeobxoaMMmble oNs:

- paspaboTku, BHeApeHus, nogaepxaHusa B pado-

YeM COCTOSHWUU

7.1.1-2* | - noctosiHHOro ynyywexusa CMBI
7.1.2 YenoBeyvyeckue pecypchl

[ns o6ecneyeHns cnocoOHOCTU HA NOCTOSIHHOW OC-

HOBe BbIMONHATbL TpeboBaHUs NOTpedbuTenen, a Tak-

e NpUMeHsieMble 3akoHoAaTeNbHbIE U Apyrue 06s-
7.1.2-1* | 3aTenbHble TpeboBaHWs, OpraHn3aUnsi 4OMKHa

obecneuntb HanMume KBanMuumMpoBaHHbIX paboT-

HWKOB, HEOOXOOUMBIX ANsi Pe3ynbTaTUBHOIO (PyHK-

ynoHuposaHus CMBIT

OuyeHueaemcsi nNpu ebINO/IHeHUU 06si3amesibHbix mpeboeaHull

7122 Bbicluemy pykoBoACTBY cneayeT nogaepxuBaTh:

- VHMUMATUBY, NPEANOXEHUS MO YNyYLIEHNIO
712.3 |~ KOMNETEHTHOCTb (7.2)Vpa60Tan<os, a Takke pas-

BMBATb MX TBOPYECKUI NOTEHUMan
7.1.3 UHdpacTpyKkTypa
OuyeHueaemcsi nNpu ebINO/IHeHUU 06si3amesibHbix mpeboeaHull

7.1.3-1 | OpraHusauuu cnegyeT onpeaenaTtb U NnogaepXxunsatb

NMHMPACTPYKTYPY AN obecnevyeHnst pe3ynbTaTuBHO-

ro cpyHkmoHuposaHus CMBI
7.14 Cpena (pyHKLMOHMPOBaHUS NPOLIECCOB
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Homep
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Ne n/n
O6s13amesnibHoe mpebosaHue
Bbiclwiee pykoBOACTBO OpraHu3aumm AOMKHO co3aa-
7 1.4.1% | BaTb N NOAAEPXNBATL MOTMBALIMOHHYIO Cpeay pa-
OOTHUKOB ANs:
a) AocTuwkeHns Lenen B obnactu bl
7.1.4-2* | 6) ocyLeCTBNEHUS MOCTOSIHHbIX YNy4LlEHUN
7.1.4-3* | B) co3gaHus yCrioBU ons cogencTBUS MHHOBaLNAM
7.1.4-4* | OpraHu3aumsa OoImKHa MMEeTb NpoLeaypy U3mepeHust

CTeneHn oCBeAOMITIEHHOCTU paboTHMKOB 00 akTy-
anbHOCTU N BaXXHOCTU UX OeATEeNbHOCTN B obnactu
Bl n Bknage B AoCTMXeHNE Lenen

OuyeHuesaemcsi rnpu ebInoJiIHeHuUuU ob6s13amersibHbIX mpe606aHut'l

7.1.4-5

BbiclieMy pykoBOACTBY crieayeT co3naBaTh U Noj-
[epXunBaTb coLMarnbHO-NCUXONOrMYecKyto cpeay B
OopraHu3aLmm, No3BONSIOLLYI0 PacKpbITb U UCMOMb30-
BaTb TanaHT pabOTHUKOB, UX MHTEMNEKTYasbHbIE U
TBOpPYECKME CMOCOOHOCTM AN pa3BUTUS OpraHu3a-
umm

7.1.4-6

CoumansHo-NcMxonornyeckyto cpeay crnegyet pac-
cMaTpuBaTh Kak OCHOBY AN BOBMNeYeHUst paboTHM-
KOB OpraHu3aLuu B MOUCK U COKpaLlleHVe pearnbHbIX
1 NoTeHUuMarnbHbIX NOTepb, NPOLECC NOCTOSAHHOIO
yry4lleHVsl NOTOKOB CO3JaHusl LEHHOCTU

7.1.4-7

MoTuBauMoOHHYIO cpeay crieQyeT paccMaTpuBaTb Kak

OCHOBY ANS:

- nponaraHaupoBaHus Bl 1 oceBegoMIeHHOCTU BO
BCeil opraHusaumm

7.1.4-8

- COBMECTHOIO BHEAPEHWUS U BbIMOSTHEHUS N3Me-
HEHUI

7.1.5

PeCprbI AnsA MOHUTOPUHIa U UaMepeHus

O6s13amesibHoe mpebosaHue

7.1.5-1*

OpraHu3sauust LoMmkHa onpeaenuTb NOTPEBGHOCTL B
pecypcax Anst MOHUTOPUHIa Y U3MEPEHUIA XapakTe-
pucTuK npoueccos (6.2.3)

7.1.5-2*

BhiclLuee pykoBOACTBO AOMKHO 0GecneynTb pecypchbl
AN MOHUTOPUHIA Y U3MEPEHMUS XapaKTepUCTUK Mpo-
LieccoB

7.1.6

3HaHusA opraHnsauuvm

O6s13amesibHoe mpeboeaHue

7.1.6-1*

B opraHusaumu JOMmKHbI:

- ObITb MOEHTMDULNPOBAHbI, JOKYMEHTANbHO
odhopMIeHbl, BHEAPEHbBI NyYLLNE NPaKTUKK B 06-
nactu bl

7.1.6-2*

- perynsipHo obHOBNATLCS NydLINE NPaKTUKK B
obnactu BI'1

OueHueaemcs rnpu ebInoJIHeHuUU o6si13amenbHbIX mpe606aHu17

7.1.6-3

B opraHusauum cnegyet onpegenutb Npouecc co-
3[j@aHWs, COXPaAHEHUS, pacrnpeneneHns u npumMmeHe-
HUSA 3HaHUI B obnacTtu Bl anga goctmkeHus uenen
CMBI1, nocToAHHOro ynyylleHUs XxapakTepucTuk
npoeccos (6.2.3), LeHHOCTU s noTpeduTtenen u
OPYrX 3aMHTEPECOBaHHbBIX CTOPOH

17




FOCT P 56406—2015
lNpodomxeHue mabnuub! 5

Homep
nyHKTa -
Ne n/n

MpoBepsieMble TpeboBaHMsi

Crartyc

Bann
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7.2

KomneTeHTHOCTb

7.2.1

OpraHumsauusa gomkHa

O6s13amenibHoe mpeboeaHue

7.2.1-1*

OpraHusaums gomkHa:

- onpepensitb HEO6XOAMMbIA COCTaB KOMMETEHLUI
paboTHMKOB, BbIMONHAKOLWMX paboTy nog ee
ynpaBneHneM, KOTOpbI OKa3biBaeT BIMSIHWE Ha
pesynbtatbl CMBI

7.2.1-2*%

- obecneunBaTb KOMMNETEHTHOCTb PAOOTHUKOB Ha
OCHOBe COOTBETCTBYIOLLEro obpaszoBaHud, oby-
YeHUs N NPodEeCCUOHANbHOM NOArOTOBKX UM
onbiTa

7.2.1-3*

- rge 310 BO3MOXHO, NpeanpuHnuMaTh AeiCTBUS,
HanpaBfeHHble Ha nony4yeHne Tpebyemown Kom-
NEeTEeHTHOCTU, N OLEeHMNBaTb Pe3ynbTaTUBHOCTb
npeanpuHATLIX AeNCTBUI

7.2.1-4%

- COXpaHATb COOTBETCTBYHOLLYIO OKYMEHTUPO-
BaHHY0 MHG)OpMaLVio, NOATBEPXKAAMOLLYI0 KOM-
NeTeHTHOCTb

7.2.2

Ba3uncHble noHsTua bl

7.2.2-1*

PaboTHWKM opraHnsaumm AofmkHbl BnageTb 6asmc-
HbIMUK NOHATUAMKU BI, Takumu Kak:
- LleHHOCTb AN noTpebuTens

7.2.2-2*

- NOTOK CO34aHNA LEHHOCTU

7.2.2-3*

- coBepLleHCTBOBaHME NOTOKa co3aaHnA LleHHO-
CTn

7.2.2-4*

- NnoTeEPU B NOTOKE CO34aHNA LUEHHOCTU

OuyeHueaemcsi Npu ebINoJIHeHUU obsi3amesnbHbix mpebosaHull

7.2.2-5

Bbicluemy pykoBoACTBY criegyeT opraHu3oBaTb oby-
YeHne N NOCTOSTHHOE NOBbLILEHNE KOMMETEHTHOCTU B
obnactu Bl kak Ha pabo4ynx mecTax, Tak 1 B cneuu-
anu3npoBaHHbIX y4ebHbIX LeHTpax (nogpasgeneHu-
AX), UCXOAs U3 NOCTaBMEHHbIX Lenen 1 3agad

7.2.2-6

B obnacTtb komneTeHuun paboTHUKOB, cnegyet
BKIToMaTh MeToAbl U MHCTPYMeHThI B, a Takke apy-
rme metodpl, npumeHsieMble opraHnsauunen 8 CMBI

7.3

OcBeaoOMNEeHHOCTb

O6s13amenibHoe mpebosaHue

7.3-1*

PaboTHWKM opraHn3aumm AofmkHbl OblITb OCBEAOMIIE-
Hbl O:
- nonutuke n uensx CMBI1

7.3-2*

- cBoeM Bkrage B obecneveHve 6e3onacHoOCTU
paboTHUKOB, NPOAYKL MW, NPOLECCOB, BbINOSHE-
Hue TpeboBaHuin NnoTpebuTtenen (8.2) pocTnxe-
Hune Tpebyemoli pesynetatneHocT CMBIT,
BKITIOYas NMpenmyLLecTBa OT yrydlleHNs pesyrb-
TatnsHoctn CMBI

7.3-3*

- MOCneacTBUsIX HECOOTBETCTBUSI TpEOOBAHMAM
CMBI, B TOM Yncne HecobntoaeHWst NONOXEHNN
CTaHOapToB, pernameHToB, MHCTPYKLUMWIA 1 ApYyrux
ob6s3aTenbHbIx gokymeHToB CMBIT
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nyHKTa - MpoBepsiembie TpeboBaHMs Cratyc | bann KommeHTapui
Ne n/n
7.4 O6meH nHcopmayuen
O6s13amenibHoe mpeb6oeaHue
74.1 MoTpeGHOCTL BO BHYTPEHHUX U BHELHMX KaHanax KOMMyHUKaLUuin, cBa3aHHbix ¢ CMBIN
OpraHu3aums gosmKHa onpeaenuTb NoTpebHOCTb BO
BHYTPEHHUX U BHELLHUX KaHanax KoMMyHUKauun,
cBsA3aHHbIX ¢ CMBI, Bkntovasi:
7.4.1-1* | a) kakas uHcpopmaunst OygeT nepegaBaTbes
7 4.1-2% 0) korga 1 B Kakux crnyvasx oyaeTt nepegaBartbes
MHdopMaums
7.4.1-3* | B) koMy 6ygeT nepegaBatbcsa nHdopmMaums
WHdopmaums, ceazaHHas ¢ CMBIT, gomkHa BkIto-
7.4.1-4¢ | HATE: }
a) TpeboBaHus noTpebutenen n opyrnx sanHTepeco-
BaHHbIX CTOPOH
6) pesynbTaTbl PYHKLMOHNPOBAHUSA NPOLLECCOB CO-
7.4.1-5* | 3gaHuMsa UeHHOCTM Ana NnoTpedbuTensa u opyrux 3anH-
TEpPEeCcoBaHHbIX CTOPOH
UHdopmauus, ceasanHas ¢ CMBI, gomkHa Bkrto-
7.4 1.6+ | 4aTb pesynbTatbl YHKLMOHNPOBAHUSA NPOLLECCOB
€030aHusa LEHHOCTU Ans noTpebutens u apyrux 3a-
WHTEPECOBaHHbLIX CTOPOH
7.4.2 UHdopmauums, ceazaHHaa ¢ CMBI
OueHueaemcsi nNpu ebINoJIHeHUU obsizamenibHbix mpeboesaHull
B nHdopmaumto, ceasanHyto ¢ CMBIT, cnegyet Tak-
Xe BKIovaTh:
7.4.2-1 | - xapaKTepuCTVKM MPOLIECCOB CO3AaHMst LIEHHOCTH,
B TOM YMcne BO3MOXHOCTU NPOLLECCOB
7 49.0 | - OUEHKY pEarbHbIX 1 MOTEeHUMAmNbHbIX NOTepb B
NOTOKax CO34aHNs LEHHOCTH
7423 | Nepedersb npobnem B npoueccax co3gaHus LeH-
HOCTU
7.4.2-4 | - obnactu ynydywernns CMBI
OpraHusauum cnefyeT UCMNOnb30BaTb KaHarbl KOM-
7.4.2-5 | MyHVKauui Ans ocyLecTBreHNs NpsambIx 1 obpat-
Hbix cBsa3en B CMBI no ropmsoHTanu (no pyHKUmnsm)
OpraHusauum cnefyeT UCMNONb30BaTh KaHarbl KOM-
7426 MyHI/IKaLI,I/II7Iv AN OCyLLEeCTBNEHUs NPAMbIX U obpaT-
HbIx cBs3en B CMBI no BepTukanu (Mo ypoBHAM
yrnpaBneHuns)
7.5 JokymeHTUpoBaHHas nHcgopmaumsa
7.5.1 O6wue nonoxeHus
O6s13amenibHoe mpebosaHue
CMBI opraHnsaumm gomkHa BknovaTth B cebs:
7.5.1-1* | a) BOKYMEHTUPOBaHHYO UHOopMaLmio, Tpedyemyto
HaCTOALLMM CTaHOAPTOM
6) LOKYMEHTUPOBaHHYI0 MHGOPMaLMIO, onpeaeneH-
7.5.1-2* | Hyl0 opraHusaumen kak Heobxogumyto ansi obecne-
YeHus pesynbTaTnsHoctu CMBI
7.5.2 Co3aaHue 1 akTyanusaums
O6s13amenibHoe mpebosaHue
Mpn cozpgaHum 1 akTyanusauum JOKYMEeHTUPOBaHHOW
MHbopMaLumm opraHnsaumsi 4oSmMKHa COOTBETCTBYHO-
7.5.2-1* | wmm obpasom obecneumBaThb:

a) ee naeHTUdVKaLMIO 1 onncaHve (Hanpumep,
Ha3BaHWe, JaTa, aBTOp, CChINIOYHbI HOMEP)
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7.5.2-2*

0) ee cdbopmat (Hanpumep, A3blK, BEPCUSI Nporpamm-
Horo obecneveHusi, rpadnyeckne cpeacTaa) u HoCuU-
Tenb (Hanpumep, 6yMaXkHbI NN SNIEKTPOHHbIN)

7.5.2-3*

B) aHanu3 1 ouumanbHoe ogobpeHne ¢ TOUKK 3pe-
HWS1 JOCTATOYHOCTM U NPUIOAHOCTYU

7.5.3

YnpaBneHue AOKYMeHTMPOBaHHOMN MHdopmaymen

O6s13amenibHoe mpeb6oeaHue

7.5.3-1*

[lokymeHTUpoBaHHas nHgopmauus, Tpebyemas
CMBI1 1 HacTosILLMM CTaHOapTOM, AOJPKHA Haxo-
ONTbCS Nopg ynpaeneHveMm B Lensix obecneyeHuns ee:
- OOCTYMHOCTU U NPUrOAHOCTMU, TAe M KOrga oHa
HeobGxoguma

7.5.3-2*

- [OOCTaTOYHOM 3aWuThbl (HanpuMep, OT Hecobrto-
OeHns1 KOHbMaeHUManbHOCTN, OT HEHaAMNeXalLero
MCnoJib30BaHUA Ui notepu LI,eJ'IOCTHOCTI/I)

7.5.3-3*

[ns ynpaBneHnss QOKyMEHTMPOBAaHHOMN MHOpMaLn-
e opraHusauusa AOorpKHa npegycmatpusaTth cneay-
loLwne AecTBMSA B TON CTENEHN, HAaCKONbKO 3TO Npu-
MEHUMO:

- ee pacnpegeneHune, obecneyeHne JOCTYNHOCTH,
BOCCTAHOBJIEHME W UCMOMb30BaHWe

7.5.3-4*

- XpaHeHune n obecneveHne COXpPaHHOCTH, BKIo4ad
YETKOCTb

7.5.3-5*

- ynpasneHue nameHeHusMu (Hanpumep, yrnpasrne-
HVEe BepcusiMu)

7.5.3-6*

- COXpaHeHue OOKyMeHTOB B Te4eHue yCTaHOB-
JIEHHbIX CPOKOB, a TakXe nx yganeHue

7.5.3-7*

[okymeHTnpoBaHHas MHopMauus BHELLHEro npo-
NCXOXOEHWS, onpederneHHas opraHu3aumen kak He-
obxogmmas ans nnaHMpoBaHus n PyHKUMOHMPOBa-
Hua CMBI, gomkHa 6biTb COOTBETCTBYHOLUM 06pa-
30M MAeHTUdULMPOBaHa U HaxoAUTLCH Nog ynpas-
neHvem

Cymma 6anos:

Makcumym bannos: 60

Tabnwunua 6 — Kputepun oueHkn BbinonHeHus TpebosaHunn pasgena 8 CMbBIT

Kputepuii CraTtyc MNpucsansae-
Mble 6annbl
TpeboBaHne He BbINOMHEHO «-» He BbINOMHEHO 0
TpeboBaHne BbINOMHAETCH He B NONTHOM o6beme (4acTUYHO) «%» BbIMOMHEHO YaCTUYHO 1
TpeboBaHMe BbINOMTHEHO B NOSIHOM 06bEME «+» BbINOSIHEHO 2
Homep
NyHKTa — MpoBepsaemble TpeboBaHUs Cratyc | bann KommeHTapui
Ne n/n
8 OnepauunoHHas AesATeNIbHOCTb
8.1 MnaHupoBaHue 1 ynpasneHue onepaumoHHON OeATENbHOCTLIO
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Ne n/n
O6s13amenbHoe mpeboesaHue
OpraHu3auns OImKHA OCYLLECTBASATE MEHEKMEHT
npoueccos (4.4), C y4eTOM AENCTBUI, YKa3aHHbIX B
8.1-1* 6.1, B OTHOLLEHUN PUCKOB, NOCPEACTBOM:
- MraHMpoBaHWsA onepaunoHHON OeATENbHOCTU
ansa goctuwxkenuns uenen CMBIT (6.2.1)
8.1-2* - OopraHusaumm onepaumoHHON OeATeNbHOCTM Kak
€IMHOro NoToKa CO3[4aHusA LLEeHHOCTM ANng noTpe-
buTens Ha Bcex ee aTanax
8.1-3* - YCTaHOBJIEHWNS KpUTEpUEB AN NpoLECCOoB,
8.1-4* - ynpaBrieHus npoueccamMmu B COOTBETCTBUU C
YCTaAHOBMEHHbIMU KPUTEPUSAMMU
8.1-5* - COXpaHeHMs JOKYMEHTUPOBaHHOW MHopmaumm
B 06bemMe, HeoOXxoaANMOM ANs NOATBEPXKAEHMS
TOro, YTO AaHHbIE NPOLECChI BbINOMHAMNUCH Tak,
Kak 6blrio 3annaHnpoBaHo
OpraHu3auns JormKHa NpeacTaBuTb pesynbTathl
8.1-6* NfaHMPOBaHMSA onepaumMoHHOM OeATENbHOCTU B
dopMe, NPUHATON B OpraHmnsaumnm
OpraHu3aums gomkHa obecneunBaThb, YTO NPOLECCHI,
8.1-7* nepejaHHble BHELWHUM OpraHm3aumsim, HaxoaaTcs
nog ynpasneHvem
8.2 OnpepgeneHue TpeboBaHUIM NOTpedGUTENEN K NPOAYKUUM U ycryram
O6s13amenibHoe mpebosaHue
OpraHu3auns gormkHa onpeaenaTe TpeboBaHms no-
8.2 1-1* TpebuTtenen K NPOAYKUUN 1 ycrnyram, B TOM Yucne
TpeboBaHus K:
a) kKa4yecTBy
8.2.1-2* | 6) ctoumocTu
8.2.1-3* | B) obbemam
8.2.1-4* | r) cpokaM BbINOMHEHUA 3aKasa
OuyeHueaemcsi Npu ebINOJIHeHUU 06si3amesibHbix mpeboeaHull
Mpun onpegeneHun TpeboBaHUN K NPOAYKLUN U YCIy-
8.2.1-5 | ram cneayeT onpefensTb U y4MTbIBaTb NOTPEOHOCTU
N OXMAAHWNS BCEX 3aMHTEPECOBaHHbIX CTOPOH (4.2)
Ha ocHoBe TpeboBaHuin, noTpedutenemn K NpoayKumm
W ycrnyram opraHvsauumn cnegyet AetannsnpoBaTtb
8.2.1-6 | TpeboBaHus No 0ObLEMY NPOM3BOACTBA, PUTMUYHO-
CTV NPOM3BOACTBA W NOCTaBOK, pa3Mepy nocrasnse-
MbIX NApTWUA, rae 370 NPUMEHUMO
HeTtanuanpoBaHHble TpeboBaHMSA K NPOAYKLUN U
8.2.1-7 | ycnyram cnefyet paccmaTpuBaTb Kak COCTaBHYIO
YacTb BXOAHbIX AaHHbIX ANs NPOEKTMPOBaHUSA
O6s13amenibHoe mpebosaHue
TpeboBaHuA Kk NPOAYKLUN U yCryraMm, a Takke Mno-
8.0 1.g+ | CIEAYIOLLME USMEHEHNS K HUM AOIDKHbI ObITb AOBE-
OEHbl 10 3aMHTEPECOBAaHHbIX PabOTHNKOB OpraHu3a-
uun (7.3)
8.3 MpoekTupoBaHue
8.3.1 OO0Lme nonoxeHus
O6s13amenibHoe mpeb6oeaHue
OpraHusauusi npu NPOEKTUPOBaAHMN NPOAYKLNN U
8.3.1-1* | npoueccoB JOMMKHA NPUMEHSTb NPUHLMNLI, METOAbI U

MHCTpyMeHTbI Bl ans noucka n cokpalweHns notepb
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OuyeHuesaemcsi rnpu ebInoJiIHeHuUuU ob6s13amersibHbIX mpe606aHut'l

8.3.1-2

B npoueccax NpoekTMpoBaHUs AN CHWKEHUS pUC-
KOB, COKpaLLEeHUst BpeMeHU paspaboTku U NOTEHLN-
arnbHbIX NMOTEPb CrieayeT NPUMEHsTb:

a) nonunpodeccroHarsbHble UM MexdgyHKLNO-
HaslbHble KOMaHAbI

8.3.1-3

6) napannesnibHO-nocneaoBaTesibHOE NpoeKTnpoBa-
Hne

8.3.1-4

B) BCTPOEHHOE KayeCTBO, BKIlOYast MeToabl npeay-
npexxaeHnst owmobokK

8.3.1-5

r) cneumanuMampoBaHHble MHPOPMAaLIMOHHbIE CUCTE-
Mbl

8.3.1-6

[) MeToAbl NPOEKTHOTO yNpaBreHns

O6s13amesnibHoe mpebosaHue

8.3.1-7*

OpraHu3auns gormkHa NnaHnpoBaTh NPOEKTUPOBa-
HVe 1 pa3paboTky NpoAYyKLUM U NPOLLECCOB ANS Bbl-
nonHeHns TpeboBaHUIM K NPOAYKLUN N yCnyram ¢
TOYKM 3peHnsa noTpebutens

8.3.1-8*

OpraHu3auns oImKHa AOKYMEHTMPOBATbL pesynbTa-
Tbl MIAHNPOBaAHMS MPOEKTUPOBAHMSA N pa3paboTky B
dopMe, NPUHATON OpraHusaumen, MCNonNb3ysa cpea-
CTBa BM3yanu3auuu

8.3.2

MpoekTUpoBaHMe NpoayKLUN

O6s13amenibHoe mpebosaHue

8.3.2-1*

Ha aTane npoekTnpoBaHus NpoayKLuMm opraHusaums
JorkHa obecneyvnBaTth 3aaHHble PyHKUMOHAIbHbIE
N CTOMMOCTHbIE XapaKTEPUCTUKN NPOEKTUPYEMOMN
npoaykumm Ha ocHoBe NMporHo3a prHO‘-IHOVI LIeHbl,
pac4deTa cebectonmocTu n TpeboBaHUn B COOTBET-
cTBuM c 8.2

OuyeHueaemcsi nNpu ebINOJIHeHUU 06si3amesibHbix mpeboeaHull

8.3.2-2

OpraHusaumm cnegyeT yCTaHOBUTb, OTCIEXUBATb U
MOCTOSIHHO yNy4luaTh CneayLimne XapakTepUCTUKU:
NPOAOIMKUTENBHOCTb, PABHOMEPHOCTb, Ka4eCTBO,
CTOMMOCTb MPOEKTUPOBAHWUSI MPOAYKLIMM

8.3.3

lMpoekTMpoBaHue npoLeccos

O6s13amenibHoe mpebosaHue

8.3.3-1*

PesynbTaTbl NPOEKTMPOBaHUS NPOLECCOB AOSMKHbI
ObITb NpeacTaBfeHbl Kak MOTOK CO34aHUS LIEHHOCTM,
XapaKTepucTMKM KOTOPOro COOTBETCTBYHOT TpeboBa-
HusM notpebutenen (8.2)

OueHuesaemcs rnpu ebInoJIHeHuUuU o06s13amesnibHbIX mpeGoeaHu[l

8.3.3-2

K xapakTepucTukam notoka Co3faHusi LEHHOCTU
cnepyeT OTHOCUTb, rae 310 NPUMEHMMO:

a) ko3 PULMeHT adhPEeKTUBHOCTM NOTOKa CO3AaHUSA
LEHHOCTH

8.3.3-3

0) Bpemsi TakTa

8.3.3-4

B) BpemMA Npon3BoACTBEHHOIo LUKNa

8.3.3-5

Mpy NpoeKkTUpoBaHUK NPOLIECCOB crieayeT npeay-
CMOTPETb Nepeaady YacTyv yrnpaBrieHYecknx yHk-
LWIA B MOTOK CO3[aHNSA LIEHHOCTU
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nyHKTa - MpoBepsiembie TpeboBaHMs Cratyc | bann KommeHTapui
Ne n/n

8.4 YnpaBneHue BHELWWHUM CHabXeHueMm (nocTaBLUMKaMHM)

O6s13amenibHoe mpeboeaHue

8.4.1-1*

OpraHu3zauust 4oIMKHa YNpaBnsTe NOCTaBKkaMu Anist
obecneyeHnsi cooTBETCTBUS TpeboBaHMsSM NoTpebu-
Tenei, B UHTepecax KOTOPbIX NPOBOAMTCS 3aKyrnka
MPOAYKLMW 1 YCIYT, B OTHOLLEHWUM:

a) kayecTBa U NOTPEOUTENbCKMX CBOWCTB 3aKkynae-
MOI NPOAYKLUUM U yCryr

8.4.1-2*

0) cpokoB 1 ob6bema

8.4.1-3*

B) ynpaBneHus puckamu

OuyeHueaemcsi Npu 8bINOJIHEHUU obsi13amesnibHbix mpebosaHull

8.4.1-4

Mpu ynpaeneHnn noctaskamu crieayeT obecneyn-
BaTb CMHXPOHM3ALMIO NOCTABOK C NOTOKOM CO3[aHusA
LIEeHHOCTM OpraHu3aLmm

8.4.2

anI ynpaBlnieHnn nocraBkamMmu opraHmsauyum cnegyetT yuYntbiBaTb:

8.4.2-1

a) COOTBETCTBME CUCTEMBI MEHE)KMEHTa Npeanpus-
TVS NocTaBLLMKa TpeGoBaHNAM HaCTOSALLEro CTaH-
papra

8.4.2-2

6) DEMOHCTPUPYEMbIE NOCTABLLMKOM XapaKTepUCTu-
KW: CPOKM (TOYHO BO BpeEMS), 06BbEM MUHMMAITBHON
napTu1, Ka4ecTBO NOCTaBNSEMON NPOAYKLUK, C yye-
TOM PWCKOB, CBA3A@HHbIX C MOCTaBLLMKOM

8.4.2-3

B) BO3MOXHOCTb COBMECTHOW AEATENbHOCTM C MO-
CTaBLLMKOM o pa3uTuio ero CMBI

8.4.2-4

OpFaHl/I3aU,I/IVI cnenyet yCtaHaBnmBaTb goJiroBpe-
MEHHbl€ OTHOLWLEHNA C NOoCTaBLMKaMun Kak ycrioBme
NOCTOAHHOIO yny4dweHna n cokpalleHnA noTepb B
Leno4yke nocTtaBoOK

8.5

Mpou3BoACTEO NpoAYKUMU M OKasaHWe ycnyr, nocrienpoAaxHoe o6cnyxuBaHue

8.5.1

O6Lwue nonoxeHus

O6s13amenibHoe mpebosaHue

8.5.1-1*

OpraHusauusa gomkHa paspabaTbiBaTb, NPUMEHATD,
nogaepkuBaTh M ynydaTtb NOTOK(M) CO30aHNA LieH-
HOCTK Ansa noTpebuTtens(en) B COOTBETCTBUM C pe-
3ynbTatamu npoekTuposaHus (8.3) n TpeboBaHnAMHK
(8.2

8.5.1-2*

OpraHu3aums OomKHA OCYLLEeCTBSATL B ynpaBnsie-
MbIX YCIOBMSIX MPOM3BOACTBO NPOAYKLMUN, OKa3aHue
yCnyr, AesTenbHOCTb Mo NocTaBke U, rae 3To npume-
HUMO, JeNCTBUA Nocre NocTaBKX, BKIoYas nocre-
npogaxHoe obcnyxmBaHne

8.5.1-3*

OpraHusauns AomkHa onpenensTb XapakTepUcTUKn
noToka co3gaHus ueHHocTu (8.3.3) n obecneunBaTb
NX COOTBETCTBME TpeboBaHusAM noTpebuteneii (8.2)

8.5.1-4*

[ns atoro opraHusauuna goJrKHa onpenenAaTb U npu-
MEHATb COOTBETCTBYHLLUME MeTOoObl U MHCTPYMEHTbI
B

8.6

YPOBHVI NMNOTOKa co3aaHnA LeHHOCTU

OueHueaemcs rnpu 8ebInoJiIHeHuUuU ob6si3amesnbHbIX mpe606aHu17

8.6.1

OpraHusauumn cnepyet paspabarbiBaTb, MPUMEHATL, NOAAEPKMBATb U yry4laTb NOTOK(K) co-
34aHUA LeHHOCTU Ans noTpebutens(en) Ha cnegyrOLWMX YPOBHAX:
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Homep
nyHKTa - MpoBepsiembie TpeboBaHMs Cratyc | bann KommeHTapui
Ne n/n

8.6.1-1 | a) MexopraHnsauMoHHOM YPOBHE

8.6.1-2 | 6) ypoBHe opraHusauum

8.6.1-3 | B) ypOBHe npoueccoB

8.6.1-4 | T) YypOBHe onepauuii

O6s13amenibHoe mpeboeaHue

8.6.2 Ha kaxxaom BblaeneHHOM opraHu3sauuen ypoBHe, NOTOKM CO3A4aHUA LLEeHHOCTU A0MXHbI hop-
MMpPOBaTLCSA Ha OCHOBE onpeaeneHus:

8.6.2-1* | @) UEHHOCTU C TOYKU 3peHnsi noTpebutens

8.6.2-2* | 6) MaTepuanbHbIX U MHPOPMALIMOHHBIX MOTOKOB

8.6.2-3* B) nopsiaka AeVCTBUM MO yNy4yLlleHWIo NoToka co-
o 34aHUA LIeHHOCTU

OuyeHueaemcsi Npu ebINOJIHeHUU obsi13amesnibHbix mpebosaHull

JdononHutenbHO Ha MeXOopraHn3auymoHHOM YypoBHe MNOTOKU cCcOo3aaHuA UeHHOCTUu crnepyetr

8.6.3
dopMupoBaThb Ha OCHOBE:

a) HTerpaummn NOTOKOB CO34aHWsA LEeHHOCTU opraHu-
3aUuMiA, BXOOALIMX B LIENOYKY NOCTaBOK, B eAUNHbIN
MOTOK CO3QaHUs LeHHOCTU AN KOHEYHOro Mosb30Ba-
Tens

8.6.3-1

6) peanv3auuv NpYHUMNA BbITAMMBaHUSI 3aKa30B KO-
HEeYHbIM Nonb3oBaTeNeM B Lieny NOCTaBOK;

B) onpefeneHus buHaHcoBoro(bix) NoToka(oB) no
BCeW Lienoyke nocTaBok

8.6.3-2

JdononHnuTensbHO Ha YPOBHE OpraHM3auumM NOTOKM CO3OaHUA LLeHHOCTU crieayeT (bopMUpoBaTh
Ha OCHoBe:

8.6.4

a) MHTerpauuny NoToka co3gaHusi LEHHOCTM OpraHu-
8.6.4-1 | 3auuKn B €QUHYIO LIEMOYKY NOCTABOK MO KOHKPETHOMY

NPOAYKTY

6) peann3aunn npunHunna BbiTArMBaHNA B NOTOKE

8.6.4-2
CO3[4aHWNsA LEHHOCTU opraHusauum

8.6.4-3 B) onpeaeneHns duHaHcoBoro(blx) NoToka(oB) B Op-
raHn3aumm

8.6.5 [dononHuTenbHO Ha YPOBHE NPOLIECCOB OpraHu3aLum NOTOKMU CO3A4aHUA LIeHHOCTU cnenyeT
cdopmMupoBaTb Ha OCHOBE:

8.6.5-1 a) MHTerpauuM NpoLeccoB B NOTOK CO3AaHUSA LIEeHHO-

CTh opraHusauum

8.6.5-2 | 6) peanusauum NpMHUMNA BLITAMMBAHUA B NpoLeccax

8.6.6 JdononHuTensHO Ha YpPOBHe ornepaumii NOTOKU co3AaHusi LEHHOCTH crieayeT

dopmMmnpoBaTb Ha OCHOBE MHTErpauumn onepaumin B
8.6.6-1 | npouecchbl opraHu3auun, obpasyloLime NoTok co3aa-
HWS LEHHOCTU NS BHYTPEHHWUX noTpebuTenen

8.7 CraHpapTusaumsa pabotbl

8.7.1 CraHgapTusauusa ansa o6ecnevyeHnss BOCNPOM3BOAUMOCTH

O6s13amenibHoe mpeboeaHue

OpraHusaums gomkHa obecneyntb BOCNPOU3BOAM-
MOCTb Onepauui, NPoLIeCCoB B NOTOKE CO3aHusA
LueHHocTn ans obecneyeHns Ux COOTBETCTBUSA yCTa-
HOBIEHHbLIM TpeboBaHusaM (8.2)

8.7.1-1*
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Homep
nyHKTa - MpoBepsiembie TpeboBaHuWs Cratyc | bann KommeHTapui
Ne n/n
OpraHusaumsa gosmkHa onpeaenvTb U NPUMEHATb
8.7.1-2* | KpuTepun n meToabl obecrneyeHnss BOCNpon3Boam-
MOCTH
8.7.2 [okymeHTauus

8.7.2-1*

OpraHusauns 4ormkHa onpeaennTb NoTpebHOCTbL B
OOKyMeHTauun ans obecnevyeHns BOCMpPOM3BOANMO-
CTW onepauunin, NpoLeccoB B MOTOKE CO30aHMS LieH-
HOCTW, pa3paboTaTb, BHEAPUTb M NOAOEPXKMBATL B
aKTyanbHOM COCTOAHWW B COOTBETCTBUM C 7.5

8.7.2-2*

OpraHusaums AomkHa Ha OCHOBe pa3paboTaHHowm
OOKyMeHTauum npoBognTb HeOGXO,EI,VIMyIO noAroToBKy
p360THI/IKOB and obecnevyeHus BOCMNpon3BoAMMOCTHU
onepaumi, NpPoLLEeCcCcoB B NOTOKE CO3[4aHWs LIEeHHOCTH

OuyeHueaemcsi Npu ebINOJIHEHUU o0bsi13amesnibHbIx mpebosaHull

8.7.2-3

PaspaboTaHHble OKYMEHTbLI cneayeT UCnonb3oBaTh
B Ka4eCTBE OCHOBbI 4511 MOCTOSAHHOMO YNyYLlEeHNUs

8.8

YnpaBneHue n3aMeHeHUs MU

O6s13amenibHoe mpebosaHue

8.8-1*

OpraHuzauns gormkHa ynpaensiTb 3aniaHMpoBaHHbI-
MU U3MEHEHUSIMN N aHanNM3MpoBaThb NocneacTeus
HenpeayCcMOTPEHHbIX U3MEHEHWIA, NpeanpuHMMas,
npyv HeoB6Xo0ANMOCTUN, OENCTBUSI NO CMSITYEHUIO J1t0-
ObIX HeraTUBHbIX BO3OENCTBUN

Cymma 6anos:

Makcnmym 6annos: 72

Tabnunua 7 — Kputepun oueHkn BbiNoNHeEHUs TpeboBaHun pasgena 9 CMbI

_ Mpuceansae-
Kputepuii Crartyc
Mble Bannbl
TpeboBaHue He BbINOMHEHO «-» He BbINOJTHEHO 0
TpeboBaHuWe BbINOMHAETCA He B MONTHOM 06beMe (4acTUYHO) «%» BbIMOSIHEHO YaCTUYHO 1
TpeboBaHWe BbINOMHEHO B NOSTHOM 06beme «+» BbINOJIHEHO 2
Homep
NyHKTAa - MpoBepsieMble TpeboBaHMs Cratyc | bann KommeHTapui
Ne n/n
9 OueHka KavyecTBa (hyHKLLMOHUPOBaHUSA
9.1 MOHUTOPUHI, N3MepeHne, aHanu3 1 oLeHKa
9.1.1 O6wue nonoxeHus
O6s13amenibHOe mpebosaHue
OpraHusauns omkHa onpeaenuTsb:
9.1.1-1* | - 4TO AOIMKHO Nnoanexartb MOHUTOPUHTY U U3Mepe-
HUAM
- MeToAbl MOHUTOPUHIA, U3MEPEHUS, aHanm3a u
9.1.1-2+ OLIEHKM B TOWN CTEMNEHU, HACKOJTbKO OHU NMPUMEHUN-
Sl Mbl, B Liensx obecnevyeHns 4OCTOBEPHOCTM pe-
3ynbTaToB
9.1 1.3% | ~ KOrAa AOMKHbI MPOBOANTLCH MOHUTOPUHE 1 M3Me-
peHuns
9.1.1.4* | = KOrAa pesynbTaTbl MOHUTOPUHTa 1 n3mepeHui

OOJDKHbI ObITb npoaHann3npoBaHbl N OUEHEHbI
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Homep
nyHKTa - MpoBepsiembie TpeboBaHMs Cratyc | bann KommeHTapui
Ne n/n
OpraHu3auns JOSPKHA COXpaHsATb COOTBETCTBYIOLLYIO
9.1.1-5* | QOKYMEHTMPOBaHHYIO MHOPMaLMIO Kak cBuaeTeb-
CTBa MNOMYYEHHbIX pe3ynbTaToB B COOTBETCTBUN C 7.5
OpraHu3auns JoIPKHa OLeHnBaTh pe3yrnbTaThl, CBS-
9.1.1-6* | 3aHHbIE C AesaTenbHOCTbIO B obnacTtu bl, u pesynb-
TaTnBHocTb CMBIT
Mpy npoBeAeHUM MOHUTOPUHTa, U3IMEPEHUS, aHanu-
9.1.1-7* | 3a 1 OUEHKM opraHM3aunsa JomKHa NCNonb3oBaTb
COOTBETCTBYIOLLME CTATUCTUYECKNE METObI
9.1.2 MOHUTOPUHI N U3MepeHUs
O6s13amenbHOe mpebosaHue
9.1.2-1* OpraHusauns gomkHa NpoBoAUTb MOHUTOPUHT U N3-
MepeHune NoToka(oB) CO34aHNs LEHHOCTH
OuyeHueaemcsl Npu 8bINOJIHeHUU obsi13amenbHbIx mpebosaHull
OpraHusauum crnegyeTt NoBOAUTE MOHUTOPUHT U U3-
MEepeHMne XxapakTepUCTUK NOTOKA CO34aHNs LIEHHOCTU
Ha YPOBHSX:
9.1.2-2 | a) MexopraHnsaLMoHHOM YPOBHE: B Lieny NoCcTaBokK
npv B3aMMOgEeNCTBUN C MOCTaBLUUKaM1 U NoTpebu-
TenaMu
9.1.2-3 | 6) opraHusaumu
9.1.2-4 | B) NpoueccoB opraHm3aumm
9.1.2-5 | r) onepauuw
9.1.2-6 | MOHUTOPUHI 1 M3MepPeHUs cnegyeT NPOBOANTL B Ya-
CTH:
- OOCTUXKEHUS Lenemn
9.1.2-7 | - BOBIeYeHMs nepcoHana
9.1.2-8 | - nNOCTOAHHOIO ynyyueHus
OpraHu3aunu cnegyeT OCyLLECTBATE MOHUTOPUHT
9.1.2-9 | cTeneHu peanusawlmmn BCeX NPUMEHAEMbIX UHCTPY-
MeHTOB Bl 1 pe3ynbtaTtoB X NpYMeHeHus
9.1.3 AHanus n oueHka
OpraHusauum crniegyeTt NPOBOANTbL aHANM3 U OLEHKY
OaHHBIX, MNOMYYEHHbIX B pe3ynbTate MOHUTOPUHIa U
9.131 namepenHui (9.1.2) n gpyrmx MCTOMHMKOB AN onpe-
AeneHuns obnacten yny4weHus
9.2 BHyTpeHHMe ayauUThbl
O6s13amenbHoe mpebosaHue
OpraHusauns gormkHa NpoBoaUTbL BHYTPEHHME ayau-
Thl Yepes 3annaHnpoBaHHbIE MHTEPBarbl BPEMEHN
9.0.1% | ANA nony4eHns nHdopmaumm o Tom, yto CMBIT:
' a) COOTBETCTBYET:
- cobCTBEHHBIM TPEOOBaHMAM OpraHn3aLmuu K ee
CMBIN
9.2-2* - TpeboBaHMAM HacTosILLIEro cTaHgapTa
9 2.3 - TpeboBaHuaM notpebutenen k CMBI opraHu-
3aLuMmn — TaMm, rge OHWM yCTaHOBMEHbI
9 9.4 0) pesynbTaTUBHO BHEAPEHA U NOAOEPKNBAETCS B

pa60qu COCTOAHUN
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Homep
nyHKTa -
Ne n/n

MpoBepsieMble TpeboBaHMsi

Crartyc

Bann

KommeHTapui

9.2-5*

OpraHusaumsa gomkHa:

a) NnaHupoBaTb, pa3pabaTbiBaTb, BHEAPATL U NOA-
AepXuBatb B paboyem COCTOSHUM nporpammy(Mbi)
ayauToB, BKIOYas NepUOaUYHOCTb U MeToAbl Npo-
BEOEHUS ayanTOB, a TaK >Xe OTBETCTBEHHOCTb, Tpe-
6oBaHus, KacalLwmnecs NnaHNpPoBaHus, 1 Npego-
CTaBfIEHNE OTYETHOCTYU

9.2-6*

0) onpenensiTb KpUTEPUKN ayauTOB 1 0BnacTb Npo-
BEPKU ANa Kaxaoro ayauta

9.2-7*

B) BbliOMpaTb ayaMTOPOB ¥ NPOBOAUTL ayauThl Tak,
yTO0b6bI OBEecneunBanacb 06HLEKTUBHOCTL U Becnpu-
CTPacTHOCTb Mnpouecca ayauTta

9.2-8*

r) obecneunBaTb nepegady uHopmaumm o pesynb-
TaTax ayauToB COOTBETCTBYIOLLMM PYKOBOANTENAM

9.2-9*

[) COXpaHATb JOKYMEHTMPOBaHHY MHOpMaLuio,
Kak cBMaeTenbCTBa, NoATBepXaatoLlee BHeagpeHne
nporpaMmmbl ayaMToOB U MNOMyYeHHbIe pe3ynbTaThl
ayouToB

OuyeHueaemcsl Npu 8bINOJIHeHUU obs13amenibHbIXx mpeboesaHull

9.2-10

B nporpammy ayauMToB criegyeT BKNOYaTb NOTOK(M)
CO34aHus LEHHOCTH, Kak MMeloLLmMin(me) ocobyto Bax-
HocTb ansa CMBI1

9.2-11

Mporpamma(bl) ayanta cnegyet paspabaTtbiBaThb,
NpYHMMasi BO BHUMaHMe KONIMYECTBO U 3HAYUMOCTb
HecooTBeTcTBUIN B CMBIT, BbISIBNEHHbIX paHee Ans
TeX UM MHbIX NPOLIECCOB W/UNn noapasaeneHni

9.2-12

a TaKxKe BlnndaHne npoBepAaemMbIX npoueccos n/nnu
nop,pasp,eneHMVl Ha NOTOK Cco3aaHunA LUeHHOCTU And
KOHEeYHOro HOTpGGMTeﬂH

9.3

AHanus co CTOpPOHbLI PyKOBOACTBA

O6s13amenibHOe mpebo

eaHue

9.3-1*

Bbicluee pykoBOACTBO AOMMKHO aHANM3NpoBaThb
CMBI1 4yepes 3annaHnMpoBaHHbIE UHTEpPBarbl BpemMe-
HK B LLensx obecneyeHnsi ee NOCTOAHHOW NPUrOaHO-
CTW, JOCTATOYHOCTU U Pe3ynbTaTUBHOCTMU

9.3-2*

OTOT aHanu3 JorkeH BkMoYaTh B cebs paccmoTpe-
Hue:

a) cTaTyca AeNCcTBUI No pesynbTaTaM npeablayLumx
aHanus3oB CO CTOPOHbI PYKOBOACTBA

9.3-3*

6) N3MEHEHMIN BO BHELLUHMX U BHYTPEHHUX hakTopax,
nmerowmnx BaxkHoe 3HadveHne ansa CMBI

9.3-4*

B) peanv3auuu NONUTUKN N OOCTKEHUS Lienew
CMBIN

9.3-5*

r) Hdopmaumm o pesynbTatax 4eATENbHOCTM B 06-
nactu Bl1, Bkntovas TeHaeHUMn, OTHOCSLLIMECS K:
- HecoOTBETCTBUSAM U KOPPEKTUPYIOLWNM AeNn-
CTBUSAM

9.3-6*

- pesynbTaTtam MOHUTOPWHIa U U3MEPEHUI

9.3-7*

- pe3ynbTatam aygutoB

9.3-8*

LI,) BO3MOXXHOCTEN ANns NocTOsIHHOIo ynydweHua

9.3-9*

BbixogHble gaHHbIE aHanM3a co CTOPOHbI pykOBOA-
CTBa JOJSMKHbI BKITlOYaTh B cebs peleHna, oTHoCA-
wpnecs K BOSMOXHOCTAM A11A NOCTOAHHOIO yny4lle-

HUSA 1 K NtoObIM HeobXxoAUMbIM U3MeHeHuam CMBI
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Homep
nyHKTa - MpoBepsiembie TpeboBaHMs Cratyc | bann KommeHTapui
Ne n/n
OpraHu3auns OIPKHA COXpaHsATb JOKYMEHTUPOBaH-
9.3-10¢ | HY© MHJOpMaLMIO Kak CBUAETENbLCTBA, MOATBEP-
Xaawwme pesynbTaTbl aHanM30B CO CTOPOHbI PYKO-
BOACTBA
Homep
nyHKTa - MpoBepsiembie TpeboBaHMs Cratyc | bann KommeHTapui
Ne n/n
OueHusaemcsi Npu 8bINOJIHeHUU o06si13amenibHbIX mpeboesaHul
B aHanu3 co cTopoHbl pyKOBOACTBA CriegyeT BKIIo-
9.3-9 yaTb paccmoTpeHue cBssn CMBIT opraHmsauum ¢

LEeHHOCTAMU 1 npuHumnamm bl

Cymma 6anos:

Makcumym bannos: 36

Tabnuua 8 — Kputepun oueHkn BbinonHeHnsa Tpebosanuin pasgena 10 CMbI

_ Mpuceansae-
Kputepwuii Crartyc
Mble Gannbl
TpeboBaHne He BbINOMHEHO «-» He BbINOSIHEHO 0

TpeboBaHWe BbINOMHAETCS HE B NONTHOM 06beMe (4acTUYHO)

«%» BbINOMHEHO YaCTU4YHO 1

TpeboBaHWe BbINOMHEHO B NOSTHOM 06beMe «+» BbINOJIHEHO 2
Homep
nyHkTa - N MpoBepsieMble TpeboBaHUs Cratyc | bann KommeHTapwuit
n/n
10 YnyJweHue
10.1 HecooTBeTCTBMA U KOppPEKTUpYoLWne gencTBus
O6s13amenbHOe mpeboeaHue
Mpyn nosBNeHWM HECOOTBETCTBUS, OpraHusauums
JOIKHa:
10.1-1* a) pearmpoBaTtb Ha AaHHOE HECOOTBETCTBME U, ec-
nn 370 NPUMEHUMO:
- npegnpuvHMMaTh ENCTBUA MO YNpPaBneHUo 1
YCTPAHEHMIO BbISIBIIEHHOrO HECOOTBETCTBMIS
10.1-2* - NMpeAnpuHumaTs OencTBusi B OTHOLLEHUN MO-
CcneacTBUiA JaHHOTO HECOOTBETCTBUSA
0) oueHnBaTb HEOGXOANMOCTb AEUCTBMUI NO
YCTPaHEHMWIO NPUYMH AaHHOIO HECOOTBETCTBUSA, C
10.1-3* Tem 4ToObl M3bexaTb ero NOBTOPHOIrO NOSIBNEHMWS
UNU NOsIBNEeHNs B APYroM MecTe nocpeacTBoM:
- aHanusa HecoOTBETCTBUS
10.1-4* - onpegeneHuns Npu4vH, BbI3BaBLUUX NosiBMe-
HWe HeCOOTBETCTBUSA
- onpegeneHns Hanuyuusa gpyroro aHanormyHo-
10.1-5* ro HECOOTBETCTBUSA UM BO3MOXHOCTU €ero
BO3HUKHOBEHUS
10.1-6* B) BbINONMHUTL Ntob6oe Heobxoammoe aencreme
10.1-7% r) npoaHanusanpoBaTtb PesynbTaTMBHOCTL noboro
NPeAnPUHATOrO KOPPEKTMPYHOLLEro 4eNCTBUS
10.1-8* 4) BHECTU NpM HEOOXOAMMOCTN N3MEHEHNS B
CMBIN
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Homep
nyHkTa - Ne MpoBepsiembie TpeboBaHMs Cratyc | bann KommeHTapun
n/n
KoppekTupytowme 4encTBms OOMKHbI COOTBET-
10.1-9* CTBOBaTb NOCIEACTBMSAM BbISIBIIEHHbLIX HECOOTBET-
CTBUI
OpraHu3aums OOIPKHA COXpaHATb JOKYMEHTUPO-
10.1-10* BaHHy MHOPMaLMI0 Kak CBMOETENbCTBO:
' - XapakTepa BbISIBIIEHHbIX HECOOTBETCTBUN U
nocnenyowmx NpeanpuHSTbIX 4ENCTBUNA
10.1-11* - pesynbTaToB MbOro KOppeKTUpYyoLLero aen-
CTBUSA
OuyeHueaemcsi Npu ebINOJIHeHUU obsi3amesnibHbIx mpebosaHull
OpraHusauum cnegyet obecneynTb BbINOMHEHUE
10.1-12 KOPPEKTUPYIOLLNX ENCTBUI B NONTHOM 0O6beme B
3annaHnupoBaHHbIe OpraHu3aumnen Cpokm
10.2 MocTtosiHHOe ynyulueHune
10.2.1 O6wue nonoxeHns
O6s13amenibHOe mpebosaHue
OpraHusaumst AomkHa NOCTOSIHHO yrydwaTth nNpu-
10.2.1-1* | rogHOCTb, afeKkBaTHOCTb U Pe3ynbLTaTUBHOCTL
CMBI
10.2.2 LleHHOCTb Ans noTpebutenen
OuyeHuesaemcsl Npu 8bINOJIHeHUU obsi13amenbHbIXx mpeboesaHull
OpraHusauum cnegyet npuHMMaTh Mepbl Mo yBe-
10.2.2-1* | NUYEHUIO LLEHHOCTU Ansi noTpebuTenen Ha Bcex
3Tanax onepaunoHHON gesTenbHocTy (8)
10.2.3 YnyJweHue NnoToka co3faHusA LLeHHOCTH
O6s13amenbHOe mpebosaHue
OpraHu3auns JoImKHa OCYLLEeCTBASATL YyylleHne
10.2.3-1* | noToka co3gaHusa LLIeHHOCTWN Ha OCHOBE 3arnnaHu-
pPOBaHHbIX OEVNCTBUIN B OTHOLLUEHUN PUCKOB (6.1)
YrnydlleHre NoToka co3fgaHnst LEHHOCTU OMMKHO
10.2.3.0% | Paccmatpusatbea npu 6e3ycnOBH0M cobnogeHun
TpeboBaHuii noTpebutenen n obecneveHnn rapax-
TMPOBAHHOIO YPOBHsI 6€30NacHOCTU
OuyeHueaemcsi nNpu ebINOJIHeHUU 06si3amesibHbix mpeboeaHull
Ha Bcex aTanax onepaumoHHON AesaATenbHOCTH (8)
cnegyet obecneymBaTb NOUCK N COKpaLLeHne no-
10.2.3-3 Tepb B LieNoYKe CO34aHUsA LEeHHOCTU, HanpaBneH-
Hbl€ Ha NOCTOAHHOE CHMXEHNE cebecToMmMocTun
[earenbHOCTb MO yny4lleHuo crieqyeT HanpaBuTb
10.2.3-4 Ha:
- BblpaBHMBaHME NOTOKOB CO34aHUS LIEHHOCTM
10.2.3-5 - CYHXPOHM3aLUUI0 NOTOKOB CO34aHUs LLEHHOCTU
10.2.3-6 - ynydlweHne xapakTepucTmUK (oMHaAHCOBOIO, UH-
dhopMaLMOHHOIO 1 MaTepmnanbHOro NOTOKOB
10.2.4 OpraHusauus yny4weHuUn
O6s13amenibHoe mpebosaHue
B opraHusauum gomkHbl ObiTb onpegenexsl n uc-
Nonb30BaHbl UHAUBUAYANbHBIE U KONMMEKTUBHLIE
10.2.4-1* hopMbl opraHnsauum paboTHUKOB A1 BOBeYe-

HUA B AeATeSIbHOCTb MO NOCTOAHHOMY Yyny4dLUEHUIO
Ha BCex 3Tanax onepauuoHHON aearenbHocTu (8),
a Takke B pa3sutme CMBI

Cymma 6anos:

26

O6uee konuyecTBo 6anno.:

Makcumym 6annos: 258

29




FOCT P 56406—2015
MpuMep 3anonHeHns Yek-nnucTa NpMBeaeH B NPUNOXeHun A.

4.5 OnpepeneHne ypoBHA 3penoctu CMbBI

YposeHb 3penoct CMBIT onpegensieTcs kKak OTHOLEHWE HabpaHHOro Ko-
nuyectBa GannoB K MakcumarbHO BO3MOXHOMY KonunyecTtBy 6ansnoB, YMHO-
XXeHHomy Ha 100%.

YpoBeHb 3penoctn = Cymma HabpaHHbIX BannoB / max konudectBo ban-
nos * 100%.

MakcnmanbHO BO3MOXXHOE KONMMYecTBO 6annoB paccynTbiBaeTCcs Ucxoas
N3 NPUMEHUMbIX ANs opraHmsaumn TpebosaHui. JTlobble NCKNIOYEHUST OOMKHbI
ObITb 060CHOBAHHLI.

Boligenstotcsa cnenytowmne yposHu 3penoctn CMBIT opraHmsayum:

- nepBbin ypoBeHb — «HamepeHne cooTBeTcTBOBaTH TpeboBaHUAM
CMBI» (o1 0% fo 20%);

- BTOpon ypoBeHb — «CTpemneHue k cooteetcTBuio CMBI» (o1 20%
BKNtounTensHo Ao 30%);

- TpeTun ypoBeHb — «Ha nytn k cootBetcTBuio CMBI» (o1 30% Bkntoun-
TenbHo 8o 50%);

- YeTBepTbin ypoBeHb — «Ha nytn k coBepweHctBy CMBI» (o1 50%
BKINOUNTENbHO 40 66%);

- nATbIN ypoBeHb — «[1pusHaHue coseplueHcTBa CMbBI» (oT 66% BKItO-
yntenbHo Ao 80%);

- wecton ypoBeHb — «[locTosiHCTBO B coBeplieHcTBe CMBIM» (o1 80%

BKMNtoUnTensHo Ao 90%);
30
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- cegbmon ypoBeHb — «[lenoBoe coBeplleHcTBo CMBI» (o1 90% BKnto-

ynTenoHo 0o 100%).
[MonyyeHHas GannbHasi OUEHKa U NPUCBOEHHbLIN YPOBEHb 3PENocTU UC-
nonb3yeTca ansa npocnexuvsaHna pas3sutna CMBIT opraHn3aumm u cpaBHEHMS

ee C ApYrMmMu opraHm3aumsimu.
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MpunoxeHue A

(cnpaBo4HoOe)

Mpumep 3anonHeHus Yek-nucrta oueHkn CMbI

Moppasaenexwe: [ata npoBeaeHus:
AyauTtopsl:
(AomxHocTb) (®10O) (Moanuce)
(AomxHocTb) (®M0O) (Moanuce)
ConpoBoxaatoLnii;
(OomxHocCTb) (®10O) (Moanuce)
NMPABUNA NPUCBOEHUA BANNOB
Kputepwii Cratyc MNpucsavsae-
Mble Gannbl
TpeboBaHune He BbINOMHEHO «-» He BbINOSIHEHO 0
TpeboBaHWe BbINOMHAETCS HE B NONTHOM 06beMe (4acTUYHO) «z» BbINOMHEHO YaCTUYHO 1
TpeboBaHWe BbINOMHEHO B NOSTHOM 06beMe «+» BbINOJSIHEHO 2
Homep
NyHKTa MpoBepsiemble TpeboBaHUS Cratyc | bann KommeHTapui
- Ne n/n
4 OpraHu3aumnoHHas cpena (KOHTEKCT)
4.1 NMoHumaHue opraHM3aumm U CBA3aHHOIO C HEN KOHTeKCTa
O6s13amenibHoe mpebosaHue
OpraHu3auus gosmkHa onpeaenuTh: TpeboBaHue ¢ op-
41.1% |~ BHewHve dakTopbl (Cpeay), OTHOCALLMECH K ee Lensam i MYNMPOBKOW «40r-
1 BRMsioLWMe Ha cnocobHOCTb AOCTUraTh LeneBsoro )XE€H» He BbINOMHEHO B
pesynbtara(os) CMBI 1 nonHom obbeme
- BHYTpeHHue cakTopsbl (cpeqy), OTHOCALMNECS K ee
4.1-2% uensm v BNuUsLLIMe Ha CNOoCOBHOCTbL JOoCTUraTh Lie- +
ne.oro pesynbtata(os) CMBI
OueHueaemcs npu ebInosIHeHUU 0bsi3amesibHbIx mpeboeaHull
BbicLLeMy pyKOBOACTBY OpraHusauum crieqyet paccMoT- TpebosaHus He
peTb: He NnpoBepsTCS, T.K.
4.1-3 a) coumanbHble, KynbTypHblEe, 3aKOHOAATENbHbIE, TEXHO- oue- TPeGoBaHme ¢ opmy-
; ’ ’ HuBa- NNPOBKOW «AOSMKEH»
rniornyeckune, 3KOHOMNYECKME, N KOHKYPEHTHbIE (bakTopbl eTes
(cpeny) 0 He BbIMOJIHEHO B NOJS-
HOM oObeme
4.1-4 | ©) peNCTBYIOLLNE CUCTEMBI MEHE)KMEHTA B OpraHM3auuu, He
UX B3aUMOZEWNCTBUE U UHTETPaLIMIO oue-
HMBa-
eTcH
4.2 NMoHuMaHMe NOTPEeBHOCTEN U OXXUAAHUN 3aUHTEPECOBaHHbLIX CTOPOH
O6s13amenbHOe mpebosaHue
OpraHusaumsa JofmkHa onpeaensaTh 3aMHTepecoBaHHble TpeboBaHue BbIMNOI-
4.2-1* | CTOpPOHbI, UMetoLme oTHolieHne kK CMBI1, nx notpedbHo- + 2 HEHO B NOJSTHOM ObObe-
CTW U OXMOAHUS me

OuyeHusaemcs rnpu ebINnoJIHeHuUuU 06s13amesibHbIX mpe603aHufl
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K 3anHTepecoBaHHbIM CTOpOHaM crnefyeTt OTHECTU NoTpe- OpaHo 13 TpeboBaHui
492 OuTenen, akunoHepoB, paboTHMKOB OpraHu3auun, obiue- + ¢ hopMynNmnpoBKOW
CTBO, rOCYAapCTBEHHbIE OpraHbl, a Takke NOCTaBLUUKOB U «crnegyeT» BbIMNOSIHe-
napTHepPOB 1 HO He B NOSTHOM 00b-
Beicluemy pykoBOACTBY criefyeT onpenensartb cbanaHcu- eme (4acTu4HO)
4.2-3 POBaHHbIN NOAXO0A K yOOBETBOPEHMIO NOTPEBHOCTEN 1 +
OXUOaHWI BCEX 3aUHTEPECOBaHHbIX CTOPOH
YpoBneTBopeHne NOTpebHOCTEN U OXXMAaHUI 3auHTepe- TpeboBaHue BbINoOI-
4.9-4 COBaHHbIX CTOPOH crnieyeT paccMmaTpuBaTb Yepes MoBbl- + HEHO B NOJIHOM 0Obe-
' weHne 3 PEKTUBHOCTU NOTOKA CO30aHUSA LIEHHOCTU Ans mMe
notpebutens(en) (NOToka co3gaHns LLEHHOCTH) >
MoBbIWeHne 3hPEKTUBHOCTM NOTOKA CO3AAHUS LIEHHOCTU
495 cnefyeT paccmaTtpuBaTh C TOYKM 3peHus: 6e30nacHoCTH, +
KayecTBa, CPOKOB, CTOMMOCTH, 06BbEMOB, PUCKOB, KOpPMo-
paTMBHOMN KyNbTypbl
4.3 OnpepgeneHne obnactn npumeHeHus CMBI
O6s13amenibHOe mpebosaHue
OpraHnszauunsa gomkHa onpeaenntb rpaHmubl CMBIT, yTo- TpeboBaHue BLINOI-
4.3-1* | 6bl ycTaHOBUTb 06MacTb ee NPMMEHEHMS, PaCCMOTPEB + 2 HEHO B NOMIHOM 06be-
dakTopbl U TpeboBaHus, ykasaHHble B 4.1 n 4.2 Me
O6nacTb NpUMeHeHNst OIMKHA ObITb NpeacTaBneHa B BU- TpeboBaHue BbINoOI-
A€ OOKYMEHTMPOBAaHHON MHpopMaumn KacaTenbHO: HEHO B NOJIHOM 0Obe-
4.3-2* a) NPoAyKLUMM 1 yCIyr opraHn3aLmm, Ha KoTopble pacnpo- * me
cTpaHsitoTca TpeboBaHus
4.3-3% ©0) npoueccoB opraHu3aLmm, COCTaBMAOLLMX MOTOK CO- + 2 TpeboBaHue BbIMoOn-
' 30aHWs LEHHOCTU NPOAYKLUNW U YCAVT; HEHO B NOJIHOM 0Obe-
B) o60CcHOBaHus Noboro cny4as, rae kakoe-nubo Tpebo- ve
4.3-4* | BaHMe HaCcTosLLEero ctTaHgapTa He MOXeT OblTb MPUMEHU- +
MO
4.4 CMBIN
O6s13amenibHOe mpebosaHue
OpraHunsaums gormkHa paspaboTatb, NPUMEHATb, NoA- TpeboBaHue BbiNoOs-
OepXnBaTb B paboyeM COCTOSAHMM U NOCTOSHHO yNny4llaThb HEHO B NOSIHOM 06be-
4.4-1* | CMBI1 n ee npoueccbl Ha OCHOBE NMPUMHLUUMOB N MHCTPY- + 2 mMe
meHTOoB Bl B cooTBeTCTBUM C TpebOBaHMAMM HACTOSILLLErO
cTaHgapTa
Cymma 6anos: 12 Makcumym B6annos: 16
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