JEIMIAPTAMEHT COLIUAJIBHOTI'O PA3BUTHS
XAHTBI-MAHCHHCKOI'O ABTOHOMHOI'O OKPYTA - IOT'PBI
(AEIICOLOPA3BUTHUSA YOI'PhI)
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Y4
r. XaHTel-Mancuiick

OO0 yTBepXIEHNU KOAEKCa STHKH
JUTSL CTICLTHATHCTOB, pabOTArOIHX

C TOITyJaTENIIMH COLIUATBHBIX YCITYT
B aBTOHOMHOM OKpYTe

Bo ucnomHeHue MyHKTa 2 IDIaHa MEPOIPUSTHI IO TOBHIIIEHHIO KavyecTBa
NpeJOCTaBIIEMBIX ~ COIMAIBHBIX yCIYT W OpraHu3amuu  paboTel B
peabIIMTAIMOHHBIX IIEHTpax JUIl JAeTell U IOAPOCTKOB C OrpaHMYEHHBIMU
BO3MOXXHOCTSIMH, = MHOTONPOQWIBHBIX  peaOWIMTAIMOHHBIX  LEHTpax I
WHBAJIMJIOB, CTAlMOHAPHBIX YYPEXIEHUSX (OTHENEHUSIX) IS IpecTapeiblx H
MHBATUAOB B XaHThI-MaHcuiickom aBToHOMHOM okpyre — IOrpe Ha 2019 — 2020
rofisl, yTBepxAeHHoro npukasoM Jlenconpassutus IOrpe! ot 2 aBrycra 2019 roga
Ne 912-p,

ITPUKA3BIBAIO:

1. YTBepauTh KONEKC OTHKH IS CIEHUANHUCTOB, paboTarommx cC
IIOJTyYaTEIIMH COLMAIBHBIX YCIYI B aBTOHOMHOM Okpyre, (maiee — Kogekc
STHKH) COTVIACHO MIPHJIOXKEHHUIO K HACTOSIIeMy IIpUKasy.

2.VpaBieHHAM COLMATbHOM 3amutsl HaceneHus Jlenconpassurus IOrpsl,
IMPEKTOpaM  yUpEeXIEeHUH COLMaIbHOrO OOCIY)KMBaHMS, IOABEIOMCTBEHHBIX
Hencoupassutus FOrpel, obecrednTs:

2.1. peamzaipo U ucnonseHre Kopekca sTuky;

2.2. BHeceHHWE B [O/DKHOCTHBIE HHCTPYKIMH (periaMeHTH) pabOOTHUKOB
00s3aHHOCTD MO codmonenno Komekca 3Tuky.

3.KoHTpoms 3a HCIOJHEHWEM HAcTOMAIIETO IpHKa3a BO3JIOXKWUTH Ha
HadaJbHMKa  AJMHHHUCTpaTHBHOrO  ympabieHus Jlemcoupassutua — FOrper
O.Jl.ITaurasoBy.

Hupektop C.A. [1aBUAEHKO




COIHAJIBHBIX YCJIYT

1. O0une nosioxenus

1.1. Kopmekc 3THKHM IUIS CHELHAIKUCTOB, pabOTAOIINX C IOJydaTeasIMu
compabHBIX ycryr (mamee - Kopekc) paspaGoTaH B COOTBETCTBHH C
Konctutymueit Poccutickoit ®enepaiun, OenepaibHbiM 3akoHOM Poccuiickoit
Oepnepanun ot 28 mexabps 2013 roma Ne 442-®3 «O6 ocHOBax COIHMAIBEHOTO
obciyxuBaHus rpaxaas B Poccuiickoit ®enepanuny», npukazom MuHUCTEpCTBa
TpyAa U couuanbHoi 3amuTel P® or 31 gexabps 2013 roma Ne 792 «O6
yrBepxkaeHnn Koaekca 3THKM U CiIy)keOHOro noBelleHUs paOOTHHUKOB OpraHoOB
yIpaBJI€HHUs COLMAIBHOM 3alllUTHl HACEJICHUS U YUYPEXKIECHUN COLUAIBHOIO
o0CiTy)XxMBaHUA», MeXIyHapoOHON Aekiapanueli OSTHYECKHMX IPHHIUIIOB
conyalibHOM  paboTel, MeXIyHapOOHBIMH  OSTHYECKMMM  CTaHAApTaMH
conuanbHON pabotel, HammonansHeiMu ctangaptaMu Poccutickoit @enepanuu
O COIHAJIBHOM OOCIYy)XHBaHHMM HaceJleHWs ¢ HWHBIMH HOPMATHBHBIMH
MPaBOBBIMHU aKTaMH Poccutickoi Qenepanuy, peKOMEHAasIMHU
MesxayHaponHO# ¢emepalldy COLMATBHBIX pabOTHHUKOB, a TakKe OCHOBaH Ha
oOILIeNTpU3HAHHBIX HPABCTBEHHBIX MNPUHLWNAX K HOPMax PpOCCHHCKOIO
o0IecTBa ¥ rocyAapcTBa.

1.2. Kogekc npeamonaraer ¢opMHpOBaHHE CHUCTEMBI HpPaBCTBEHHBIX
OPHEHTHPOB NPOQPECCHOHATHHOU IeATeNIbHOCTH, IpU3BaH CIOCOOCTBOBAThH
KOHCOJIMIAIMH, TOBBIIIEHHIO 3HAYUMOCTH M MPECTIka paboThl CIIELUAINCTOB,
paboTaOIKX C MOJTyYaTeNIIMU COLUANBHBIX YCIyT (hanee - CIEHHANNCTHI), B
oOIecTse.

1.3. Komexkc mpexactaBiaser co0oifi cBojg OOMUX  IPHHIMIIOB
podeCcCHOHABHOM CITy)KeOHOM 3THKH, 3THUYECKUX HOPM H OCHOBHBIX IpPaBHI
COI[MAJILHOIO  IIOBeICHHS, KOTOPBIMH  HAJJEXUT  PyKOBOJCTBOBATHCSA
CHELINAJINCTaM.

1.4. Tpaxmanun Poccuiickoit ®enepanuy, nocrynajomuii Ha pabory B
OpraH yUpaBieHHS COLMAIBHOM 3alMThl HACENCHUS WIM B YYpexIeHHe
COIIMAIBHOr0 OGCITy)KHBaHUS Ui paboThI ¢ MOMY4aTeNIIMH COLUMAIBHEIX YCIYT,
00g3aH 03HAKOMUTHCS ¢ moioxkeHusMu Kozexca m coOoaaTs UX B Ipoliecce
CBOEH TpyZAOBOU JEATENBHOCTH.

1.5. Kaxaplii crieUalIuCT MOJDKEH clienoBaTh nonoxeHusMm Kozekca, a
KaXxOplii rpaxaanuH Poccuiickoil denepalli BIIpaBe 0XXHUIATh OT CIIEIHAINCTA
ITOBEIEHUS B OTHOILLEHUAX C HUM B COOTBETCTBHH ¢ IToyioxkeHusMu Konekca.



1.6. Llensto Komekca sBNsfeTCS YCTaHOBIECHHE OSTHUYECKUX HOpPM H
TIPaBHJI CITyXeOGHOTrO MOBEAEeHHS CIEeHUATNUCTOB, pabOTaIOMUX C ITOXyJaTenIMU
COLHANBHBIX YCIYT, IJI MOBEIMIEHUS 3()(QEKTHBHOCTH BBHIIOJIHEHUS MU CBOCH
NpoGEeCCHOHANBHON JEesATENbHOCTH, OobecliedeHne €OWHBIX HOpM IIOBEICHHS
CIIELIHAIUCTOB, a TaK)Xe COJEIHCTBUE YKpEIUIeHHIO aBTOPUTETa CICLUAIHUCTOB,
NOBEIIIEHUIO JOBepUs IpaXKJaH K OpraHaM YIIpaBJIE€HHS COLHAIbHOM 3aIUThI
HaCeJIeHHs ¥ YUPEXISHUSIM COLIMATBHOTO 00CITyKUBaHHS.

1.7. Kogexkc:

a) CIYy>XUT OCHOBOM s (OpMHUpOBaHHSA HOJDKHOH Mopainu B cdepe
COLMAJIFHOM  3alUTBl W  COLMANBHOrO  OOCIy)KUBaHUSA  HacelleHHs,
YBa)XXUTENPHOIO OTHOHICHHWS K OpraHaM YIpaBJIEHHA COLMAIBHOM 3alUTHI
HaceJieHHsI U YYpeXKIeHHSIM COLHAIBHOTO OOCITYy)XXHBaHHA B OOLIECTBEHHOM
CO3HaHHY;

6) BBICTYIIaeT WHCTPYMEHTOM pEryJHpOBaHUA H (POPMHUPOBAHUA
00IIeCTBEHHOI'O CO3HAHUS 1 HDABCTBEHHOCTH OPraHOB yIIPaBJIEHUS COLUABHON
3all[UTH] HACENIECHUS U YUYPEXICHUN COUANBHOTO 00CITy KUBaHHUS.

1.8. 3HaHume u coOmoneHue cremuanrucTamMu noioxeunii Kopexca
ABIII€TCA ONHMM M3 IPUOPUTETHBIX KpUTEpUEB OLIEHKH KadecTBa €ro
npodeCCUOHANBHON AeATENBHOCTH U CIyKeOHOro IOBEeIeHMS.

II. OcHoBHBIE IPUHIHIIBI H MPABHJIA CJIYKEOHOrO MOBeIeHHs

2.1. Ilpunmumer ciyxebHoro noBeneHus. CIeLHATHCTH, CO3HaBas
OTBETCTBEHHOCTH IIepe] FOCYAAPCTBOM, OOIIECTBOM U I'pakiaHaMU, IIPU3BAHEIL:

- HCHOJIHATH JOJDKHOCTHEIE 00S3aHHOCTH JOOPOCOBECTHO M Ha BHICOKOM
npodeCCHOHAIFHOM YpPOBHE B IIeNsAX obecrieueHus 3¢ ¢eKTUBHOM paboThl C
TIOJyYaTessIMA COLIMAIBHEIX YCIIYT;

- HCXOAWTHh W3 TOTO, YTO IpHU3HaHHWE, COONIOJEHWe W 3allHTa IpaB U
cBO0OO YenoBeka M I'paXkIaHUHA ONpPENENSIOT OCHOBHOM CMEBICH U COJAEP)KaHUE
NEITEIBHOCTH CIIELIHAIICTA,

- He OKa3bIBaTh IPEANOYTEHHS KaKUM-TH60 NpodecCHOHATBHBIM HIIH
COLUMANBHEIM TpyNmaM U YYpe)KOCHHSAM, INPOTHBOJAEHCTBOBaTE U  HE
IIOMUUHATECS HE OTBEYAIOIIMM HHTEpecaM IMOJXydaTeNsIM COLHUANbHBIX YCIYT,
BIMSHHUIO OTAENBHBIX JOKHOCTHEIX JIUIL U aIMUHICTPATUBHOMY AABJICHUIO;

- ICXOIWUTH M3 OTCYTCTBHS IPEIPACCYAKOB B OTHOLICHHH OOIIEHHs KakK C
TOJTy4aTeNsIMA COLMABHBIX YCIIYT, TaK B ¢ KoJuIeraMu 1o pabore;

- obecreunBaTh O€30IAaCHOCTh OKA3BIBAEMBIX COLHAJBHBIX YCIYT A
XH3HH U 3I0POBbS MOJTydaTesei COIUaNbHbIX YCIYT;

- cobmonate HOPMEBI TNPOGECCHOHANLHOW D3THKH, IpaBHIa [EIIOBOTO
TIOBEICHUS U OOIIEHUT,

- IPOABJIATH TEPIIUMOCTD U YBaXXCHHE K OOBIYasiM U TpaJULMAM IpaXIaH
pPasIMYHBIX HAaLMOHAIBHOCTEM U HapomHocTedl Poccuy, yduTBIBaTH HX



KyJBTYpPHBIE OCOOEHHOCTH, BEpOHCIOBEAaHHE, CIIOCOOCTBOBATH COXPAaHEHHUIO
CaMOOBITHOCTH,

- TpOABIATH KOPPEKTHOCTP H BHHMATEIbHOCTH B OOpalieHHH C
MOJTy4aTesIeM COLMAIbHBIX YCIIYT;

- 3aIIMINATh W IOAAEPXUBATh YEJOBEYECKOE IOCTOMHCTBO TI'paxK/aH,
MOJTy4aloIIUX COLMANbHBIE YCIYyTH, YYHUTHIBAaTh WX HHIWBHIYaJIBHOCTD,
HUHTEPECHl U COL[HANIbHbIE NOTPeOHOCTH Ha OCHOBE IOCTPOEHHS TOJEPaHTHBIX
OTHOIIIEHUM ¢ HUMH;

- yBaXaThb TIpaBa TpaxX[aH, MOJYyYalOIWIUX COMHAJIbHBIE YCIYTH,
rapaHTHPOBaTh UM HEITOCPEACTBEHHOE yUacTHE B MpoIlecce MPUHATHS PelIeHUi
Ha OCHOBE IMPENOCTaBJIeHUs TMOJHON HHGpOpMAalLMK, Kacaroleicss KOHKPETHOrO
rpakKJaHUHA, [IOTyYaloIlero COUaIbHbIE YCIYTd B KOHKPETHOH CUTYallVH;

- cobmonath KOHQHUACHIUAIFHOCT, HHGOPMAllMH O MONydaTeNsax
COLIMAJIBHBIX YCIYT, KacaroIIelcs YCIOBUH HX >KU3HEAESATEIbHOCTH, JHUYHBIX
Ka4decTB U IpoOiieM, IPUHUMATh MEpHI i 00ecledeHUsT HepaclpOCTpaHEHHS
IIOJyYE€HHBIX CBEICHUH JOBEPUTEIHHOIO XapaKTepa,

- HECTU JINYHYIO OTBETCTBEHHOCTH 3a Pe3yJIbTaThl CBOEH IeATeIbHOCTH;

- crmocoOGCTBOBaTh CBOUM CIIy)KEOHBEIM IIOBEACHHUEM YCTAaHOBJICHHUIO B
KOJUIEKTHBE JE€JIOBBIX B3aMMOOTHOIICHHH U KOHCTPYKTHUBHOTO COTPYIHUYECTBA
IpYT C IPYTOM.

- CTUMYJIHPOBATh ydacTHe AOOpPOBOJBILEB B ACATEILHOCTH yUpeKIeHUN
COIHATBHOTO OOCIYXHBaHHS IO IPEJOCTABICHHIO IpaxKJIaHaM COIHAIbHBIX
YCIIyT.

2.2. DTudeckue mpaBuiia CIyKeOHOTo MOBEICHU:

a) B CIIy>keOHOM IMOBEJICHUH CIIEIIHATNCTa HEAOITyCTUMBI:

- mo0oro BHAa BBICKAa3BIBaHHS U ACHCTBUS JUCKPUMUHAIIHOHHOTO
XapakTepa IO IpH3HaKaM IIojia, BO3pacTa, pachl, HAIMOHAJIBHOCTH, f3bIKA,
I'pa)XIaHCTBa, COLMANBHOrO, MMYILIECTBEHHOIO HJIM CEMEMHOIo IIOJIOXKEHHH,
MTOJIUTHYECKNX WIH PEJIMTHO3HBIX IIPEANOYTEHHH;

- rpy0OCTh, MpPEeHEOpPEKUTEIBHBIA TOH, 3aHOCYUBOCTb, IPEAB3STHIE
3aMeYaHMus, peAbsIBICHIE HeMPaBOMEPHBIX, HE3aCTy)KEHHbIX OOBUHEHMIH;

- yrpo3sl, OCKOpPOWTENbHBIE BBIPRKEHHS WIH PEIUINKY, IeHCTBUA,
NPENATCTBYIOIIME  HOPMAJbHOMY  OOIIEHHMIO KM  IPOBOLIUPYIOLIME
IIPOTHUBOINPABHOE IIOBEACHME;

- KypeHHE B CIIy)K€OHBIX ITOMEHIEHUSIX, NP NOCEHICHUH IOoTydaTelei
COIMANBHEIX YCIIYT Ha JOMY, BO BpeMs CIy>XeOHBIX coBellaHHH, Gecel, HHOTO
CITy>K€OHOro OOILEeHHs C rpaXkIaHaMH.

0) CHOeIHANUCTHl JODKHBI OBITh BEXUIMBBIMH, J00pOjKelaTelIbHBIMH,
KOPPEKTHHIMH, BHHUMATENBHBIMH M IIPOSBIATH TOJEPAHTHOCTH B OOIIEHHH C
rpaxaaHaMy, HAXOASAIMUMUCS Ha COLTHAIHHOM OOCITy)KUBaHUHU U KOJUIEraMHU.

B) BHENIHUH BHJA CIEIUAIUCTa IPH HCIOJHEHUH HM JOJDKHOCTHBIX
00s13aHHOCTEN B 3aBHCHMOCTH OT YCIOBHi paboThl M ¢dopMaTa ciyxeGHOro
MEepOTIPUATHS TIOJDKEH CII0OCOOCTBOBATH YBaXK€HUIO rpaxxaas K
rOCyJapCTBEHHBIM oOpraHaM ¢ OpraHaM MECTHOIO CaMOYIpaBJICHUS,



YUPECIKIACHUAM COITHAIIBHOTO O6CJ’I}’)KI/IBaHI/I}I, COOTBCTCTBOBATH OGIJ_ICHPI/IH}ITOM}’
ACJIOBOMY  CTHIIIO, KOTOpBIﬁ OTIIHYAIOT O(l)I/II.II/IaJ'IBHOCTB, CACPXKaHHOCTD,
TPaAUIITHOHHOCTDb, aKKYPaTHOCTb.

III. Cobaroaenne 3aKOHHOCTH

3.1. Cmenuamuctel 06s3anbl cobmomats Konctutyuio Poccuiickoit
Qenepauny, ¢enepalbHble 3aKOHBI, HHble HOPMATHBHBIE IIPABOBBIE AKTHI
Poccuiickoii ®enepamy 1O BOIpOCaM  COLMAIBHOrO  OOCITY)XHBaHHA,
HOpMAaTHBHBIE IIpaBOBble aKThl cyOBekToB Poccmiickoit ®Denmepanuu,
JOJDKHOCTHBIE MHCTPYKIMH, IpaBUJIa BHYTPEHHETO TPYJOBOIO pacropsika, a
TaKKe APYrde aKThl OpraHa YIpaBieHUS COLMAJIBHOM 3allUThl HaceleHHs U
YUPEXIECHHS COLMANBHOTO 00cIyxuBaHua cyobekTa Poccuiickoit @enepanmu.

3.2. CneuuanucT MpH KCIIOJIHEHHH MM JODKHOCTHBIX OOS3aHHOCTEH He
JOJDKEH JOIyCKaTh JIMYHOM 3aMHTEPECOBAHHOCTH, KOTOpas MPHUBOAMUT (MU
MOXXET IIPUBECTH) K KOHQIHKTY HHTEPECOB.

IV. OG6pamenue co ciay:xxe6Ho0#H nHpopManmeii

4.1. Cneumamuct MoxeT oOpabaThiBaTh U IlepelaBaTh CIIy)XKEOHYIO
uHbopMaIIO NpH coOMOJeHMH MAEHCTBYIONIMX HOpPM M TpeOoBaHuit
opraHu3aliil (CTPyKTYpHOrO MOJApa3feNieHHs), INPUHATEIX B COOTBETCTBHH C
3aKoHoAaTenbcTBOM Poccuiickoit ®enepanuu.

4.2. Cnemyanuct o00s3aH NIpPUHHUMATh COOTBETCTBYIOIIHME MEPBI IS
obecrievyennss 0e30MacHOCTM U KOHQHAECHIHAILHOCTH HH(poOpManuu, 3a
HECaHKIMOHUPOBAaHHOE pa3IJlallleHHe KOTOPOH OH HeCeT OTBETCTBEHHOCTH HMIIH
(M) KoTOpas cTaja H3BECTHA €My B CBS3H C HCIONHEHHEM JOMXHOCTHBIX
00s3aHHOCTEH.

4.3. Cpemuanuct He HMeeT IpaBa OOHApOAOBaTh KOHGUIACHLMATBHYIO
CITy)KeOHYI0 HHPOPMALIHIO.

V. OTBeTCcTBEeHHOCTD 32 HapymeHue Koaekca

5.1. Hapymenue cnenquajucToM, padoTalomUM C IOXydYaTelsIMH
COLIMAIBHBIX yCayr, nonoxeHud Koaekca MOMIEKUAT aHaIU3y U IIpH
MOATBEPXKAEeHUU (aKTa HapyIICHUS - MOPAJbHOMY OCYXXIEHHIO, a B CIy4asx,
IPeAYCMOTPEHHBIX  (elepalbHBIMA  3aKOHAMH, HAapyIICHHE IIOJIOXKEHUM
Komexca Brneder TmpHMeHEHHE K CHEHHAIACTY Mep HOPHANYECKON
OTBETCTBEHHOCTH.



Cobmonenre pabOTHUKOM OpraHa YNpaBlI€HUS COLMATBHOM 3allUThHI
HacelleHus nojoxenuii Kojekca YYMTHIBAETCS INMPH INMPOBEACHUM AaTTECTAlMM,
GbOpMHpPOBaHMM KaJpOBOIO pe3epBa I BBIABMXKCHUS Ha BEIIIECTOSIIHNE
JIOJDKHOCTH.

5.2. Ilpu BeIgBiIeHUM (akTa HapymeHus crnepuaiuctoM Kozgekca ero
HETMOCPEACTBEHHBIM PYKOBOAUTENEM He3aMeATTUTEIbHO BHOCUTCS IIPEIOKEHHE
0 3alIUTe IIpaB M HMHTEPECOB TIpaKJaH, HaxXOIAIMXCS Ha COLHUAIBHOM
00CITy)KMBaHUH.

5.3. dakr HapymeHus crnenuatucToM Kopekca HMOIUIEXHUT CIIyXxeOHOMY
paccieloOBaHUIO B MOPSJAKE M CPOKHM, YCTAaHOBJICHHBIE 3aKOHOAATEIBCTBOM
Poccuiickoii ®enepauuy U XaHTHI-MaHCHUMCKOIO aBTOHOMHOIO OKpyra -—
IOrpsI.



