depepanbHbI 3aKoH OT 28 aekabps 2013 r. N 442-03
"O6 ocHOBax couunanbHOro obcnyxmsaHus rpaxaaH B Poccuiickon ®egepaunn”

C u3aMeHeHUsAMU 1 JONOJSIHEHUAMM OT:

21 vronga 2014 r.

MpuHaT NocypapctBeHHon [lymou 23 nekabps 2013 ropa
Opno6peH CoBetom Pepepauum 25 nekadbpsa 2013 ropa
FTAPAHT:

CM. cpaBHUTENbHbLIN aHanu3 Hactosiwero dPenepanbHoro 3akoHa u dPeaepanbHbIX
3akoHoB oT 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumnanbHOro obcnyXxuBaHua
HaceneHuss B Poccuinickon ®Pepepaummn” m ot 2 asrycta 1995 r. N 122-03 "O
coumnanbHOM 06CnyXMBaHUKM rpaxkaaH NoXuroro Bo3pacta u HBanmaos" (NOAroTOBMNEH
aKkcneptamu komnaHum "apaHTt")

CM. KOMMeHTapum K HacTosiluemy degepanbHOMY 3aKOHY
MnaBa 1. O6wWwme nonoxeHus

Crtartbsa 1. MNpegmeT perynupoBaHus HacTosilero ®egepanbHOro 3akoHa
FAPAHT:

CMm. KommeHTapumn Kk ctaTbe 1 HacTosiero deneparnbHOro 3akoHa

1. Hactoswmn ®eneparnbHbi 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpraHU3aUMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMAnbHOro
obcnyxmBaHua rpaxxgaH B Poccuickon denepauuu;

2) nonHoMo4na doegieparnbHbiX OPraHoB rocyA4apCTBEHHOW BacTv U MOSTHOMOYUSA
OopraHoB rocygapcTtBeHHOM Bractu cybvektoB Poccuinickon Pepepaumm B cdepe
coumnanbHOro obcnyXnBaHus rpaxanaH;

3) NnpaBa 1 06a3aHHOCTM NonyvaTenen counanbHbIX YCNYT;

4) npaea 1 06593aHHOCTU NOCTAaBLLUKOB COLManbHbIX YCIYT.

2. dencteue Hactosiwero denepanbHOro 3akoHa pacrnpoCTpaHSEeTCs Ha rpaxaaH
Poccurckon denepauunm, Ha MHOCTPaHHbLIX FpaXaaH v nuy, 6e3 rpaxgaHcTBa, NOCTOAHHO
npoXxuBaoLWmnx Ha Tepputopumn Poccurckon depepaummn, bexeHues (ganee - rpaxagaHe,
rpaXkgaHuH), a Takke Ha opuanyeckux  nuy, He3aBNCUMO oT nx
opraHumsauMoHHO-MPaBoBOM  (POPMbI U MHOMBUAYamNbHbIX  NpegnpuHUMaTenenu,
OCYLLECTBAKLLNX CoLManbHOe 00CnyXnBaHne rpaxxaaH.

Cratba 2. [lpaBoBOE perynupoBaHme coumanbHOro obcnyxnBaHus rpaxaaH
FTAPAHT:
CM. KOMMeHTapun K ctaTbe 2 HacTosiero deaeparnbHOro 3akoHa
MpaBoBoe perynmpoBaHune coumarnbHoro obcnyxmnBaHus rpaxkgaH
OCYLLECTBIISETCA Ha OCHOBaHUM HacTtodwero defepanbHOro 3akoHa, [Opyrux
deneparnbHbIX 3aKOHOB N MHbIX HOPMaTMBHbLIX NPaBoBLIX akToB Poccunckon degepauum,
a TaKKe 3aKOHOB W WHbIX HOPMATMBHbIX MPaBOBbIX akToB CybbekToB Poccuinckon
depnepaumnn.

Ctatba 3. OCHOBHble MOHATUA, UcCMNONb3yemble B HacToswem PenepasribHOM
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3aKOHe
FAPAHT:

CM. KoMMeHTapun K ctaTbe 3 HacTosiwero degeparnbHOro 3akoHa

Onsa uenen Hactoswero ®PegepanbHOro 3akoHa WUCMONb3YOTCA criegyloume
OCHOBHbIE NOHATUS:

1) coumanbHoe oOGcnyxuBaHuMe rpaxaaH (manee - couumanbHoe
ob6cnyXuBaHue) - 4eATeNIbHOCTb N0 NPeAOCTaBIEHNIO CouMarnbHbIX YCAYr rpaxaaHam;

2) coumanbHas ycnyra - OENCTBME WM OeUcTBua B cdepe coumanbHOro
obCcnyXmBaHUss MO OKa3aHUIO MOCTOSIHHOW, NMEPUOANYECKOW, pas3oBOM MOMOLLW, B TOM
yucrie  CPOYHOM  MOMOLUM, TpaXgaHuWHy B Uenax  yhyudlweHust  YyCrnoBuin  ero
XU3HEOEeATENbHOCTU U (MNK)  pacWUPEHNd ero BO3MOXHOCTEM CaMOCTOSTENbHO
obecneynBaTb CBOM OCHOBHbIE XWU3HEHHbIE NOTPEBHOCTY;

3) nonyyaTtenb couuvanbHbIX YCIAYr - T[pax4aHWH, KOTOPbIA MNPU3HaH
HYXOQWNUMCA B coumanbHOM  OBCNyXMBaHMM U KOTOPOMY  MNpefocTaBnsanTCs
counanbHas ycnyra unm coumanbHble yCryru;

4) nocTaBLWUK couuanbHbIX YCIyr - Opyan4eckoe nNuuo He3aBMCMMO OT ero
OpraHn3aLMoHHO-NpaBoBo GOpMbl U (UNKM)  UHOMBUAYANbHBLIA  NpeanpuHUMaTEnb,
ocyLecTBrAOWME counanbHoe obcnyxmnBaHme;

5) cTaHpapT couuanbHOM YCNYrn - OCHOBHble TpeboBaHna K 0O6bemy,
NEePUOANYHOCTM W  KayecTBY MpedocTaBneHuUs coumasribHOM YCnyrm nomnydaTento
coumanbHOW ycnyru, yCTaHOBMIEHHbIE NO BuAaM CoumnarbHbIX YCIyr;

6) npodunakTmka o6CTOATENbLCTB, OOYCNOBNMBAKOLWMX HYXAAEMOCTb B
coumanbHOM OOCnyXMBaHUKU, - CUCTEMA Mep, HanpasfeHHbIX Ha BbIBIEHWE W
yCTpaHeHue MNPUYMH, NOCIY>XUBLLNX OCHOBaHueM yXyALEeHs yCroBUI
XU3HEOEATENbHOCTU  rpaxdaH, CHWXEHUs WX BO3MOXHOCTEM  CaMOCTOSITENbHO
obecneynBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTH.

CraTtbs 4. rlpl/IHLl,I/II'IbI counarnbHoOro OGCJ'Iy)KVIBaHI/IFI
FAPAHT:

CM. kKoMMmeHTapuu K ctaTbe 4 HacTosiwero PeagepanbHOro 3akoHa

1. CoumanbHoe obcnyxnBaHMe OCHOBbIBAeTCHA Ha cobniogeHun npaB Yernoseka U
YyBaXXEHUN JOCTOMHCTBA JIMYHOCTU, HOCUT NYMaHHbIN XapakTep U He JONYCKaeT YHUXKEHMS
4eCTu U AOCTOUHCTBA YesioBeka.

2. CoumanbHoe o6GCnyxmBaHMe OCYLLUECTBNSETCA TakkKe Ha cnegyoLwmx
npuyHUMNax:

1) paBHbIA, CBOOOAHLIN AOCTYN rpaaaH K couuaribHOMy OOCNYyXMBaHUKO BHE
3aBUCMMOCTM OT MX MOMa, packl, BO3pacTa, HaLMOHaNbHOCTU, SA3blka, NMPOUCXOXOEHWS,
MecTa >KUTENbCTBa, OTHOLIEHUS K penuruu, YyoexaeHunm w npuHagnexHoctTn K
06LecTBEHHbIM 06 beANHEHNSAM;

2) agpecHOCTb NpefoCcTaBeHNsa coumnarbHbIX YCIyr;

3) NpuUBAMXKEHHOCTb MOCTaBLUMKOB COUManbHbIX YCRAYyr K MeCTy >XUTenbCcTBa
nonyyaTtenenm coumanbHbIX  YCRAyr, [OOCTATOMHOCTb  KOMM4YecTBa  MNOCTaBLUMKOB
coumanbHblX ycnyr ana obecneyeHuss noTtpebHocTenM rpaxgaH B coumanbHOM
obcnyXmnBaHnn, OOCTAaTOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaLpPOBbIX M
MHOPMALMOHHBIX PECYPCOB Y NOCTABLUMKOB COLMAnbHbIX YCAYT;

4) coxpaHeHue npebbiBaHNS rpaxgaHuHa B NpUBbIYHOW BriaronpusaTHOW cpeae;



5) noBpOBOSILHOCTb;
6) KOH(pUOEeHUNanbHOCTb.

Crartbsa 5. Cuctema coumnanbHOro ob6cnyxmBaHus
FTAPAHT:

CM. KOMMeHTapumn K cTaTbe 5 HacTosiwero ®efepanbHOro 3akoHa

Cuctema coumanbHoro obcnyxmBaHnsa BknNoyaeT B cebs:

1) dbegeparnbHbIN OpraH UCNONMHUTENBHOW BNACTW, OCYLLECTBNAOWMIA OYHKLUKX NO
BblpaboTke M peanusauun rocygapCTBEHHOW MOMAUTUKA M HOPMaTUBHO-MPaBOBOMY
perynvpoBaHuio B cdepe coumanbHoro obcnyxuBaHua (ganee - YNONTHOMOYEHHbIN
degepanbHbIA OpraH UCMONMHUTENBHON BNacTn);

2) opraH rocygapcTtBeHHouM Bnactm cybbekta Poccunckon Pepepaumn,
YNOMMHOMOYEHHbBIA Ha OCYLLUEeCTBNEHNE MNpPedyCMOTPEHHbIX HacTosawuMm denepanbHbIM
3aKOHOM MONHOMOYNI B cdhepe coumanbHOro obenyxuneaHus (ganee - ynormHOMOYEHHbIN
opraH cybbekTa Poccuinckon degepaumm);

3) opraHuMsaumm couuanbHOro 0OCnyXuBaHWA, HaxogsAwmecs B BeAeHUU
deneparnbHbIX OpraHOB UCMONMHUTESTBHOW BRacCTy;

4) opraHmsauum coumnanbHOro obcnyxmnBaHusi, HaxogsawWwmnecs B BeAeHUN cybbekTa
Poccunckon depepauumn (ganee - opraHusaumm coumansHoOro obcnyxmeaHusa cybbekra
Poccunckon denepaunn);

5) HerocygapCTBeHHble (KOMMEPYECKME W HEKOMMEPYECKME) opraHusaumm
coumanbHoro obcnyxmBaHusi, B TOM  Yucfne  coumanbHO  OPUEHTMPOBAHHbLIE
HEKOMMepYeCcKMe opraHmMsaumm, NpeaocTaBnsowme coynanbHble YCNyru;

6) wuHOMBMAOYyanbHbIX NpeanpuHUMaTenen, OCyLLeCTBNSAIWMNX  counarnbHoe
obcnyxumeaHue.

Cratbs 6. KOHmaeHUMansHOCTbL MHOpMaL M O nosydaTene coumarnbHbIX YCnyr
FAPAHT:

CM. KOMMeHTapuu K ctaTbe 6 HacToswero deaepanbHOro 3akoHa

1. He ponyckaetcsa pasrnawleHne nHgpopmauum, OTHECEHHOW 3aKOHOL4aTeNIbCTBOM
Poccuinckon ®depepaummn K uMHpoOpMaumm KOHUAEHUMANbHOrO Xapakrtepa W
cnyxebHon MHgopmauuu, 0 nonydaTensax couuanbHbIX YCrnyr nuuamu, KOTOpbiM 3Ta
MH(popMaLMsa cTana n3BecTHa B CBA3U C UCMONHEHNEM NpodeCcCMoHanbHbIX, CY>KeOHbIX
n (Unun) nHeix obszaHHocTen. PasrnaweHne nHdopmauumn o nonyvartensax coumanbHbIX
ycnyr BriedeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATESNIbCTBOM
Poccuinckon degepaunn.

2. C cornacuvsa nosnydatens coumanbHbIX YCyr UM ero 3aKoHHOro npeacraBuTend,
AaHHOro B NUCbMEHHOM bopMe, AonyckaeTcs nepefada MHopmauuum O nosyyartene
coumanbHbIX yCnyr gpyrum nuuam, B TOM 4ucrie OOSMKHOCTHbIM nuuam, B MHTepecax
nonyvatens couuanbHbIX YCIyr UM ero 3aKOHHOro npeacTaBuUTens, BKNOYaa cpeacrea
MaccoBOM WHQopMauMm n oduumnarnbHbIM CaluT MOCTaBLUMKa couuanbHbIX YCRyr B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (aanee - ceTb "VIHTepHeT").

3. lNpepocTtasneHne wuHopmauum O nosiydatene couuanbHblX ycryr 6e3 ero
cornacus unu 6e3 cornacusa ero 3akOHHOro NpeacTaBuTeNs gonyckaeTcs:

1) no 3anpocy opraHOB OO3HaHWSA W CReACTBUS, cyda B CBA3M C NPOBEAEHNEM
paccnegoBaHus unu cynebHoeiM pasbupartensctBoM nnbO Mo 3anpocy OpraHoB



NPOKypaTypbl B CBSA3M C OCYLLECTBIIEHNEM MMM NMPOKYPOPCKOro Hag30pa;

2) NoO 3anpocy WMHbIX OpPraHoB, HaAeMEeHHbIX MOSIHOMOYMAMU MO OCYLLECTBNEHUIO
rocyaapCTBEHHOro KOHTPONs (Hagsopa) B chepe coumanbHOro obenyXmBaHus;

3) npu ob6paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBeAOMCTBEHHOIO
WHPOPMALMOHHOIO  B3auUMOLEWCTBUS,, a Takke nNpu  pernctpauum cybbekta
NepCoHarbHbIX AAHHbIX HA €ANMHOM nopTarie rocygapCTBEHHbIX N MyHUUMNANbHbIX YCIyr
n (MNKn) pernoHarnbHbIX MopTanax roCyAapCTBEHHbIX W MyHUMUMNAnbHbIX YCNyr B
COOTBETCTBUM C  3aKkoHoAaTenbCTBOM 00 opraHusauum npenocTaBneHns
rOCyAapCTBEHHbIX U MyHULMNANbHbIX YCAYT;

4) B MHbIX YCTAHOBJIEHHbIX 3aKkoHOoA4aTenbCcTBOM Poccuinckon degepaunm cnyyasx.

MnaBa 2. NonHomouuna denepanbHbIX OPraHOB rocyaapCTBEHHOW BNacTu U
opraHoB rocyaapcTBeHHOM BriacTn cybbekTtoB Poccumnckon ®epepauum B chepe
couunanbHOro o6cnyxmBaHus

Cratba 7. [MonHomouns dhenepanbHbIX OPraHOB roCyqapCTBEHHOW BracTu B

cdpepe coumanbHoOro obcnyKnsaHms
FTAPAHT:

CM. KOMMeHTapum K ctaTbe 7 HacToswero degepanbHOro 3akoHa

1. K nonHomouunamM hegepanbHblX OpraHoB rocyJapCTBEHHOM Briactu B cdepe
coumanbHoro obcny>xMBaHUsS OTHOCATCS:

1) ycTaHoBfieHMEe OCHOB rOCydapCTBEHHOM MOSIMTUKA U OCHOB MpPaBOBOroO
perynupoBaHus B cdpepe coumanbHOro obcnyxmsaHus;

2) yTBepXOeHWe MeTOAMYEeCKUX pekoMeHfauu No  pacdeTy nogylueBblX
HOPMaTMBOB (PUHAHCUPOBAHUSA COLMAnbHbIX YCNYT;

3) yTBEpPXOEHME NPUMEPHOro NnepeyHs couyunanbHbIX YCyr No BUgam coumarbHbIX
ycnyr,

4) yTBepxaeHve nopsigka pasmeweHuss u obHOoBNEeHus WMHgopmauum o
NnocTaBLLMKe couManbHbIX YCyr, BKtoYas TpeboBaHMs K coaepxaHuio u dopme
npefocTaBfieHNa yKasaHHOM WHGOpMauun, Ha oduunanbHOM canTe nocTaBLMKa
coumanbHbIX yenyr B cetn "IHTepHeT";

5) ynpaBneHue enepanbHOM COBCTBEHHOCTbI, WCNONbL3yemMon B cdepe
coumnanbHoro obcnyxneBaHus;

6) BegeHne eanHon penepanbHOM CUCTEMbI CTaTUCTUYECKOrO yveTa U OTYETHOCTU
B cdhepe coumanbHoro o6¢cnyxnBaHus;

7) (bepepanbHbll rocydapCTBEHHbBIA KOHTPOSb (Hag3op) B cdepe coumanbHOro
obcnyxmBaHus;

WHdopmaLums 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 21 urona 2014 e. N 256-®3 wvacme 1 cmambu 7
Hacmosiwe2o ®edeparibHO20 3aKOHa OOrosIHeHa nyHKmMom 7.1, ecmynarowum 8 cusy ¢
1 aHeaps 2015 a.

7.1) cosgaHve ycnoBui NS OopraHv3aunm npoBedeHUs He3aBUCUMOW OLEHKM
KayecTBa OKa3aHWs yCnyr opraHmsaumnamm coumnanbHOro obcnyxmsaHus;

8) MexagyHapogHoe coTpygHumdectBo Poccunckon depepaummnm m 3akroveHue
MexayHapoaHblx goroBopoB  Poccunckon depgepaumm B chpepe  coumaribHOro
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obcnyxmBaHus;

9) nHble OTHOCAWMECA K cdepe coumanbHOro 0b6CnyXMBaHMUS M YCTAHOBIIEHHbIE
degepanbHbIMU 3aKOHaMWU MOSTHOMOYMS.

2. K nonHoMo4namM ynosIHOMOYEHHOro dpefepanbHOro opraHa MCMONHUTESTbHON
BNacTu OTHOCATCA:

1) BblpaboTka M peanusauuns rocyaapCTBEHHOW MOMAUTUKM B cdepe coumanbHOro
obcnyxmBaHusl, a Takke BblpaboTka Mep MO COBEPLIEHCTBOBAHUIO COLMAIIbHOMO
obcnyxmBaHus;

2) KoopAMHauus geaTenbHOCTM B cdepe  coumanbHOro  obcnyxmBaHus,
OCYLLEeCTBIIIEMON denepanbHbiMu opraHamu NCNONMHUTENbHON BNacTw,
NUCMONHUTENBbHBIMW  OpraHaMn rocygapCTBEHHOM Bnactm cybbektoB Poccumnckomn
depepaumn, obLiepocCUNCKUMM  OOLLECTBEHHBIMW  OpraHM3aumsaMm U UHbIMK
OCyLLeCTBNAKLWMMKN  OeATenbHOCTb B cdepe  coumanbHOro  obenyxuBaHus
opraHmsauusamu;

3) metogudeckoe obecnevyeHne coumnanbHOro o6CnyXuBaHusi, B TOM 4uUChe B
yacTun, KacaroLwencs npounakTMkm obCcToAaTeNbCTB, 0OYCNOBNNBAOWMNX HY>KOAAEeMOCTb B
counanbHOM obcnyxnBaHuu;

4) yTBEpPXKOEHWE TNPUMEPHOM HOMEHKNaTypbl OpraHusauuMi  coumanbHOro
obcnyxmBaHus;

5) yTBepxaeHne MeToOMYEecKMX pekomeHgauui no pacyety notpebHocTen
cybbekTtoB Poccuinckon depepaunmn B pasBUTMM CETUM OpraHusaumi coumasibHoro
obcnyxmBaHus;

6) yTBEepXaeHue npasusl opraHu3aumm OesTenbHOCTU opraHMsauumn counanbHOro
obcnyxmBaHnda, WX CTPYKTYPHbIX nogpasgeneHun, KoTopble BKMYakwT B cebs
pekoMeHayeMble  HOPMaTMBbl  LUTATHOM  YUCIIEHHOCTWU, rMepeyeHb Heobxooumoro
obopyaoBaHUA ONA  OCHALLEeHWa opraHu3auum couuanbHOro  obcnyxuBaHus, UX
CTPYKTYPHbIX NoApasneneHu;

7) yTBEpPXOEHUEe pekoMeHOyeMblX HOPM MNUTaHUA U HopMmaTuBOB obecneveHus
MSAMKMM MHBEHTapeM nonyyaTenen couunanbHbiX Yycrnyr no dopmMam coumanbHOro
obcnyxmBaHus;

8) yTBepXaeHne NpuMepHoro nopsigka npefocTaBneHnsa counanbHbIX YCyr;

9) yTBepxaeHne nopsaka  OCYLWECTBIIEHUMST  MOHUTOPUHra  couMasibHOro
obcnyxmBaHnsa B cybbektax Poccuiickon ®epepaumn, a Takke HOpM OOKYMEHTOB,
HeobXo4MMbIX AS151 OCYLLECTBEHNS TAKOro MOHUTOPWUHIA;

10) yTBepxaeHue pekomMeHgaunin no (OPMUPOBAHUIO U BEOEHUIO peecTpa
NOCTaBLLMKOB COLManbHbIX YCyr U permctpa nonyvyarenemn coumanbHbIX YCNyr,;

11) yTBepxaeHne pekomeHdauui MO  OopraHusauuMm  MexBedOMCTBEHHOro
B3aMMOAENCTBUA UCMOSTHUTESbHbLIX OpPraHoB rocy4apCTBEHHOW BriacTM CybbekToB
Poccunckon ®epepaumm npu nNpegocTtaBfieHUN coumarbHbIX YCRAyr, a Takke rpu
COOENCTBMN B NPenoCcTaBieHnn MeOUUMHCKOM, MNCUXONOrnM4yeckon, negarormyeckon,
IOPUANYECKON, COLManbHOM MOMOLWM, He OTHOCALWENCA K couuanbHbiM - ycryram
(coumanbHOM CoOnpoBOXAEHMN) (Oanee Takke - counanbHOe COnpoBOXAEHNE);

12) yTBepxgeHuMe  pekoMeHZauun no  onpedeneHvuio  UHOMBMAOYaNbHOU
noTpebHOCTM B coumanbHbIX ycnyrax nonyyartenen coymanbHbIX YCAyr;

13) yTBepxaeHwe GopMbl 3asiBNEeHUs O npefoCTaBreHnn couuanbHbIX YCNyr,
npuMepHon opmebl 4oroBopa O NMpefocTaBNeHUn coumanbHbIX YCNyr, a Takke (opMbl
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WHOMBMAOYaANbHONW MNporpamMmbl  NPEeAOCTaBfEHUs  coumarnbHbIX ycnyr (ganee -
MHOMBMAOYanNbHasa nporpammMa);

14) yTBepxaeHue rnopsaaka HanpasfeHus rpaxgaH B cTauMoHapHble opraHuM3auum
coumnanbHOro obcnyXmBaHusi Co cneunanbHbIM colnanbHbIM 0BCY>KMBaHMEM;

15) yTBepXOeHWe [PUMEPHOro MOJSIOKEHNS O  MOMNEYUTENLCKOM  COBETE
OopraHu3aLmm coumanbHOro o6CnyxXnBaHus;

16) yTBEpPXOEHME Nopsiaka nNpeaocTaBneHnst coumnarbHbIX YCyr, a Takke nopsgka
YTBEPXKAEHNSA NEPEYHS coumanbHbIX YCyr N0 BUAam couunarnbHbIX YCyr opraHmM3aunsmm
coumanbHOro ob6cnyXmMBaHUS, HaxXO4sAWMMUCSA B BeAeHUW enepanbHOro opraHa
MCMNONHUTENBHON BNAacTw;

17) wHble NpPeayCMOTPEHHbIE HOPMAaTUBHbLIMW MPaBOBbIMM akTaMmn Poccuiickon
depepaumm NOIHOMOYUS.

Ctatba 8. [lonHOMOYMS  OpraHoB rOCY4apCTBEHHOW BnacTn  CyObekToB

Poccuiickon degepaunn B cepe coumnanbHOro o6cnyxmBaHus
FAPAHT:

CM. KoMMeHTapun Kk ctaTbe 8 HacTosiero degepanbHOro 3akoHa

K nonHomouMsim oOpraHoB rocygapCTBEHHOW Briactu cybbektoB Poccuinckon
denepaunmn B cdhepe coumnanbHOro 0b6cnyKmBaH1st OTHOCATCA:

1) npaBOBOe perynupoBaHMe W OpraHuM3auus coumnanbHOro obCnyXxuBaHus B
cybbektax Poccuinickon ®Pegepaumm B npegenax MNOSIHOMOYUKW, YCTAHOBIIEHHbLIX
HacToawmm defeparnbHbIM 3aKOHOM;

FAPAHT:

CMm. MeToanyeckne pekomeHgauuMm no pacdeTy noTtpebHocTen cybbektoB PO B
pasBUTUM CEeTU OpraHu3aumin coumnanbHOro OBCYXMBaHUSA, YyTBEPXOEHHbIE MPUKa3oMm
MuHTpyna Poccumn ot 24 Hosbps 2014 r. N 934H

2) onpegenexHne ynonHOMOYEHHOro opraHa cyobekta Poccuickon ®epepaumm, B
TOM YMCMe Ha MpU3HaHWe rpaxaaH HyX4awwWwnuMmnca B coumaribHOM obcnyxmBaHuu, a
TakKe Ha coCTaBfieHne MHAnBUAyanbHOM NporpaMmmbl;

3) KoopAnHaUUsa 0eaTerbHOCTM MOCTaBLUMKOB COLManbHbIX YCIyr, 0bLWeCTBEeHHbIX
opraHusauuMm U UWHbIX OpraHu3auuin, OCYLLIECTBAWMUX OesATeNbHOCTb B cdoepe
coumnanbHoro obecnyxueanus, B cydbbekte Poccuiickon degepauuu;

4) yTBEpPXKOEHME pernameHTa MeXBeOOMCTBEHHOIO B3aMMOAEWNCTBUS OpraHoB
rocygapcTBeHHoM Brnactn cybbekta Poccunckon degepauum B CBSA3M C peanu3aumen
noniHomounn cydbekta Poccurickon degepaunmn B cchepe coumnanbHOro o6cnyXxmBaHus;

5) yTBEepXaeHne HOPMATUBOB LUTATHOM YMCIIEHHOCTU OpraHu3aumn coumnanbHOro
obcnyxmnBaHnsa cybbekta Poccuinckon denepauumm, HopmaTMBoB obecnevyeHnss MArkum
WHBEHTapeM W1 NNoLwaabio XurblX NOMeELLEHUN NpU NpeaocTaBeHnn coumanbHbIX YCIyr
yKa3aHHbIMW OpraHn3aunsamu;

6) yTBepXOeHue HOPM NUTaHUA B OpraHu3auusx coumnanbHOro obcryXMBaHUs
cybbekTa Poccuiickon ®epepaunm;

7) dopmupoBaHME U BeAdeHMe peecTpa MNOCTaBLUMKOB coumnanbHbIX YCiyr wu
perncTpa nosiydatenen coumanbHbIX YCNyr;

8) paspaboTka, @uHaHcoBoe obecneyeHne ” peanusauusi pPernoHarbHbIX
nporpamMmm coumnanbHOro o6cnyXnBaHus;

9) vyTBepxaeHne 3akoHOM cybbekta Poccuinickon depepauumn  nepedHs
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coumanbHbIX YCryr, nNpeaocTaBnseMblX MOCTaBLUMKAMWU COLMAnbHbIX YCIyr, C y4eToM
NPUMEPHOro NepeYvHs couuanbHbIX YCyr No BMg4amMm coumnanbHbIX YCNyr, YyTBEPXKO4aemMoro
B COOTBETCTBUM C rMyHKTOM 3 Yyactu 1 ctaTbu 7 HacToswero degepanbHOro 3akoHa;

10) yTBepxaeHne nopsaka npefocTaBfieHNsa couManbHbIX YCRyr NocTaBLMKaMu
counanbHbIX YCIyT;

11) ycTtaHOBneHWe nopsigka yTBepxaeHua TapudoB Ha couuanbHble YCnyrn Ha
OCHOBaHWK NoayLIEBbIX HOPMAaTMBOB (PMHAHCUPOBAHNSA coLMaribHbIX YCAYT;

FTAPAHT:

CMm. MeTognyeckne pekomeHgauuMmM NO  pacyeTy noAyleBblX HOPMaTUBOB
dhUHaHCMpoBaHMS coumanbHbIX ycnyr, yTBEPXOEHHbIE NOCTaHOBMNEHMEM
MpaButensctBa P® ot 1 gekabps 2014 r. N 1285

12) yTBepxgeHuMe nopsiaka opraHvMsauun  OCYLLECTBMEHUS  pPermoHasnbHOro
rocygapCTBEHHOro KOHTponsa (Hagsopa) B cdepe couumanbHOro obcnyxmBaHus C
ykazaHnem opraHa cybbekta Poccuinickon ®depepaumm,  YNONHOMOYEHHOIO  Ha
OCYLLEeCTBIIEHMNE TAKOro KOHTPONS;

13) ycTaHOBneHue npefenbHOM BeNMYMHBLI CcpefHeayLlweBoro goxoga Ans
npefocTaBrieHns couunarnbHbIX yenyr 6ecnnaTtHo;

14) yTBepxaeHwe pasmMepa nnatbl 3a MNpedocTaBrieHuMe couumanbHbIX YCAyr u
nopsigka ee B3MaHus;

15) obecneyeHne 6GecnnaTHoro pf[octyna K uWHGOpMauUMM O nocTaBLUMKax
coumanbHbIX yCnyr, NpeaocTaBnseMblX UMW coumnanbHbIX ycryrax, Bugax coumnasbHbIX
ycnyr, cpokax, nopsigke n ob ycnoBusx nx npegocraBrieHnd, o Tapugax Ha aTn ycnyru, B
TOM 4ucrne 4epes cpeacrtBa  MaccoBoW MHopmauuu, BKAYaa pasmelleHue
MHdOpMaumMn Ha opuumaneHblx cantax B cetn "MIHTepHeT",

16) ycTaHOBNEHNE Mep couuanbHON NOAAEPXKKM U CTUMYNUPOBaHUSA PaboTHUKOB
opraHmsauum coumanbHoro obcnyxmeaHusa cybbekta Poccunckon ®epepaumm;

17) opraHmsauuss  npodeccnoHanbHOro  obyyeHusa,  NpogeccuoHanbHOro
obpasoBaHus M OOMNONHUTENBLHOrO npodeccnoHanbHOro obpasoBaHuMss PabOTHUKOB
NOCTaBLLMKOB COLMarnbHbIX YCNYT;

18) BegeHne ydyeta M OTYETHOCTUM B cdoepe coumanbHoro obcnyxmBaHus B
cybbekTe Poccunckon ®egepaumm;

19) ycTaHOBnNeHue nopsaka peanusaumm nporpamMm B cdepe coumanbHOro
o6cnyXnBaHus, B TOM YMCNE MHBECTULMOHHBIX MPOrpamm;

20) opraHusauus nNoadepXKM coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX
opraHusauumn, 6narotsoputenen n Ao6POBONMbLEB, OCYLLECTBASAKOWMNX OeATENbHOCTL B
cthepe coumanbHoro obecnyxuBaHuss B cybbektax Poccuinickon depepaumum B
COOTBETCTBMM C beaepanbHbiMM  3aKOHaMM W 3akoHaMn CcybbekToB Poccuickon
depepaumm;

21) paspaboTka u peanu3aums MeponpusaTi no OPMMPOBAHUIO N Pa3BUTUIO
PbIHKa coumanbHbIX YCIyr, B TOM YMCre Mo pasBUTUI0O HEFOCY4apCTBEHHbIX OpraHu3aunm
coumnanbHOro ob6cnyXMBaHus;

22) paspabotka u anpobauus MeToouMK M TEexXHoNorMm B cdepe coumnanbHOro
obcnyxmBaHus;

23) yTBepxdeHue nopsaka MeXBeLOMCTBEHHOro B3auMOOEeNCTBUS OpraHoB
rocyaapctBeHHon Bnactu cybbektoB Poccuinckon ®epepauumn npu npegoctaBrieHumn
coumarnbHbIX YCIyr U counanbHOro COnpPoOBOXAEHUS;


http://ivo.garant.ru/document?id=70707012&sub=1000
http://ivo.garant.ru/document?id=71261632&sub=12
http://ivo.garant.ru/document?id=70713480&sub=1000
http://ivo.garant.ru/document?id=70713480&sub=0

24) yTBEpXOeHMEe HOMEHKNAaTypbl OpraHusauui couuanbHOro o6CnyXuBaHus B
cybbekTe Poccunckon egepaumm;
MHdopmaums 06 naMeHeHusX:
®edepanbHbiM 3akoHom om 21 uronsa 2014 e. N 256-03 cmambs 8 Hacmosiweao
@®edeparibHO20 3aKOHa OOriofIHeHa MyHKmMom 24.1, ecmynarowum 6 cuny ¢ 1 sHeapsi
2015 a.
24.1) cosgaHue ycnoBuK Ons opraHvMsauum npoBefeHUA HEe3aBMCUMOW OLIEHKM
KayecTBa OKa3aHWs yCnyr opraHmsaumamm coumnanbHOro obcnyxmsaHms;
25) UHbIE NOSTHOMOYMS, NPeAyCMOTPEHHbIe HacTosAwmnM PeaepanbHbiM 3aKOHOM Y
apyrumn pegeparnbHbIMU 3aKOHaAMMU.

MnaBa 3. NpaBa n 06s13aHHOCTU Nony4yatenen couuarnibHbIX ycnyr

Cratbsa 9. [paBa nony4atenen counanbHbIX ycryr
FAPAHT:

CM. KomMMeHTapumn Kk ctaTbe 9 HacTosiero deneparnbHOro 3akoHa

MonyyaTenu coumnanbHbIX YCIyr UMEKT NpaBo Ha:

1) yBaXXutenoHoe n rymaHHOe OTHOLLEHUE;

2) nony4yeHue 6ecnnaTHO B AOCTYNHOW ¢bopme MHopmMauum O CBOMX npaBax U
0b6s3aHHOCTSX, BMAax couumanbHbIX YCNyr, cpokax, nopsagke wn o6 ycnoBuax WX
npegocTaBrieHnsa, O Tapudax Ha 3TKU ycrnyrm u ob MxX CTOMMOCTM Ons nonyyartend
coumarnbHbIX YCIyr, O BO3MOXHOCTW MOSydeHUa 3TUX ycrnyr GecnnatHo, a Takke O
nocTaBLMKax counanbHbIX YCIyT;

3) BbI6Op NocTaBLLMKa UM NOCTABLLMKOB COLManbHbIX YCNYT;

4) oTka3 OT NpefocTaBieHNs coumarbHbIX YCNYT;

5) 3awuTy cCBOMX nMpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon denepaumm;

6) yyacTne B COCTaBMNEHUN MHANBUAYASbHbIX NPOrpamm;

7) obecnedyeHne ycnosum npebblBaHMS B OpraHmMsauusix  couunanbHOro
obcnyxmBaHns, COOTBETCTBYIOLLNX CAHUTAPHO-TMIIMEHNYECKUM TPEeOOBaHNAM, a TakKe Ha
Hagnexawmn yxon,

8) cBobogHOe nocelleHne 3aKOHHbIMM  MpeacTaBUTENSMKU,  adBoOKaTamu,
HOTapuycamu, npeactaBuTenssMm OOLWECTBEHHbIX U (UMW)  WHBIX  OpraHu3auun,
CBSALLEHHOCMYXUTENAMIN, a TaKkKe POACTBEHHWKaMU U APYrMMU nvuaMn B OHEBHOE U
BeYepHee BpeMs;

9) coumanbHoOe COMpPoBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HACTOALLEro
depepanbHOro 3akoHa.

CraTtbsa 10. O6a3aHHOCTM nonyvaTenen coumanbHbIX YCNyr
FAPAHT:

CM. kommeHTapum k ctaTbe 10 HacToswero ®efeparnbHOro 3akoHa
MonyyaTenu couunanbHbIX YCryr o6s13aHbl:
1) npegmoctaBnATb B COOTBETCTBMM C HOPMATUBHLIMW MPaBOBbIMM aKTamu
cybbekta Poccuinckon ®depepaumm cBedeHUs W OOKYMEHTbI, Heobxogumble Ans
npenocTaBneHnsa counarnbHbIX YCNYT;
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2) CBOEBPEMEHHO WHMOPMMPOBATbL MOCTABLUMKOB couManbHbIX ycnyr o6
N3MeHeHuUn obcToATENLCTB, OOyCcnoBnMBaKOLWMX MNOTPEOHOCTL B NpenoCTaBneEHUN
coumnanbHbIX YCNyT;

3) cobniogatb ycnoeBus OoroBopa O nNpefoCTaBNeHUM couuarnbHbIX  YChnyr,
3aKJTOYEHHOrO0 C MOCTABLUMKOM CcoUManbHbIX YCNyr, B TOM 4MCIie CBOEBPEMEHHO U B
nonHom obbeme onnadnmBaTb CTOMMOCTb MPEAOCTaBIEHHbLIX COUMArnbHbIX YCIyr Npyu mMx
npenocTaBneHnn 3a nnaTy UNn YacTUYHYK nnarTy.

MmaBa 4. NpaBa, 06893aHHOCTU U UH(POPMALIMOHHAA OTKPLITOCTb NOCTaBLUUKOB
coumanbHbIX ycnyr

CrtaTbsa 11. NpaBa NOCTaBLLMKOB COLManbHbIX YCyr
FAPAHT:

CMm. KommeHTapumn k ctatbe 11 HacTosiwero ®egepanbHOro 3akoHa

1. MNMocTaBWwmKM coumanbHbIX YCyr UMERT npaBo:

1) 3anpawmBaTb COOTBETCTBYIOLLNE OpraHbl rocy4apCTBEHHOW BNactu, a Takxke
opraHbl MECTHOrO camoynpaBfeHusl U noslydaTb OT yKa3aHHbIX OpraHoB WMHGOpPMaUMIo,
HeobXxo4MMYy0 4NA OpraHM3aunmn coumanbHOro 0BCNYKMBaHUS;

2) oTkasaTb B NpenoCTaBfEHUN COUManbHOW YCNyrn nomnydaTento couunanbHbIX
ycrnyr B Criydae HapyweHusi UM YCroBUW O0roBopa O NpefoCTaBfeHUn coumanbHbIX
yCnyr, 3akf4YeHHOro C nofiydaTteniem couuanbHbIX YCAyr WKW  €ero  3akKOHHbIM
npegcraBuTeneM, a Takke B Crydae, NpegycCMOTPeHHOM 4acTblo 3 craTbn 18
HacTosiwero denepanbHOro 3aKoHa;

3) OblTb BKMKOYEHHBIMM B PEECTP MOCTaBLMKOB COUManbHbIX Yycnyr cybbekta
Poccuinckon depepaunu;

4) nony4aTb B TeyeHne OBYX paboymx OHen MHOPMaUUIo O BKITHOYEHUN UX B
nepevYeHb pekoMeHayeMbIX NOCTABLUMKOB COLMAibHbIX YCNYT.

2. lNocTaBWMKN coumanbHbIX YCNyr BnpaeBe NpeaocTaBnAaATb rpaxgaHam Mo ux
XenaHuo, BblpaXEHHOMY B MUCbMEHHOW UMW 3NEKTPOHHOW dhopMe, OOMONHUTENbHbIE
counanbHble ycnyru 3a nnary.

CraTtbsa 12. O653aHHOCTM NOCTaBLUMKOB COLMArnbHbIX YCryr
FAPAHT:

CM. kKoOMMeHTapum k cTaTbe 12 HacToswero ®efepanbHOro 3akoHa

1. MocTaBWwmKM coumanbHbIX yernyr 06a3aHbl:

1) ocywecTBnATb CBOKW AeATeNbHOCTb B COOTBETCTBUMM C  HACTOSALWMM
depepanbHbIM  3aKOHOM, ApyruMu  doefeparnbHbiMU  3aKOHaMK, 3aKoHaMuW U UHbIMU
HOpPMaTMBHbLIMM NPaBOBbIMKU akTamun cybbekTa Poccunckon degepaumu;

2) npenocTaBnsATb couuwarnbHble YCnyrm nonyyvyatensamMm couuanbHbiX YCnyr B
COOTBETCTBMM C WHAOMBMAOYaANbHbIMA  NporpaMMamMuv U YCNoBUSMW  [OrOBOPOB,
3aKMYEHHbIX C  nonyyatensasMy  coumarnbHbIX — YCyr  WNM WX 3aKOHHbIMU
npeacraBuTeNs M1, Ha OCHOBaHUU TpeboBaHuM HacToswero ®efeparbHOro 3akoHa;

3) npegocTaBnNATb CPOYHbIE couMarnbHble YCIyrn B COOTBETCTBUM CO cTaTben 21
HacTosilwero ®efepanbHOro 3aKoHa;

4) npepoctaBndate 6ecnnaTtHO B [OCTYNHOW dhopMe nofydaTensm counanbHbIX



yCnyr Unm nx 3aKOHHbIM NpeacTaBuTeNnsaM nHgopmMauunio 06 nx npasax n 06s13aHHOCTSIX,
0 BMAax coumarnbHbIX YCIyr, CpoKax, nopsake u ob ycnosmsax Mx npenoctaBreHud, o
Tapudax Ha aTh ycrnyrm n o6 nx CToOMMOCTM A4 nonyvatensa coumnanbHbiX yenyr nmbo o
BO3MOXXHOCTM nosiydatb nx 6ecnnatHo;

5) wucnonb3oBaTb WHGOPMAUMIO O Monyyatensax coumanbHbIX yCnyr B
COOTBETCTBMM C YCTaHOBMIEHHbIMW 3akoHogaTternbscTBoM Poccunckon depepaumm o
nepcoHarbHbIX AaHHbIX TPeboBaHNSAMU O 3aLUnTe NEPCOHanNbHbIX AAHHbIX;

6) npenocTaBnaTb YNOAHOMOYEHHOMY opraHy cybbekta Poccurickon ®epepaumm
MHopMaLmo onga popMmnpoBaHUSA perucTpa nosnyyartenen coumanbHbIX YCNyr;

7) ocylecTBNATbL coumaribHOe COMpPOBOXAEHWE B COOTBETCTBUM CO cCTaTben 22
HacToswero ®eaepanbHOro 3akoHa;

8) obecneunBaTb nonyvaTensm coumarbHbIX YCRyr CO4ENCTBME B MPOXOXOEHUU
MeaNKOo-coumaribHOM 3KCnepTusbl, NPOBOANMON B YCTAHOBJIEHHOM 3aKOHO4ATENbCTBOM
Poccunckon denepaunn nopsagke degepanbHbIMU yHpEXOEeHNAMN MeanKo-counansHOn
9KCNepTm3bl;

9) npepocTaBnNATbL NonyyaTendam coumnarnbHbIX YCyr BO3MOXHOCTb MOSIb30BaTbCHA
ycriyraMn CBsi3u, B TOM 4ucne cetn "HTepHeT" m ycnyramum no4YTOBOM CBS3W, Mpw
NOSTy4YEHNN YCyr B OpraHmM3auusix coumnanbHoro obcnyxnsaHus;

10) BblgensaTb cynpyram, MOpOXMBAKLWWMM B  OpraHusaumm coumanbHOro
obcnyxmBaHnd, N30IMpoOBaHHOE XUIoe NoMeLLeHne 4N COBMECTHOIO NPOXUBAHUS,

11) obecneumBaTtb nony4vyatensamMm coumanbHbIX YCRyr BO3MOXHOCTb CBOOGOAHOMo
noceweHns WUX  3aKOHHbIMKM  MpeacTaBUTENSMKW,  adBoKaTtamu,  HOTapuycamw,
npegcraBuTeENsMM OOLLECTBEHHbIX U (UMW) UHbIX OpraHN3aunin, CBALEHHOCITY>XXUTENAMN,
a TakKe poACTBEHHMKaMW U ApYrMMu Nuuamun B JHEBHOE N BeYepHee BpeMs;

12) obecneumBaTb COXPaAHHOCTb fUYHbIX BELWEW W LEHHOCTEN nonyyartenen
coumnanbHbIX YCIyT;

13) ncnonHATb MHbIE 06A3aHHOCTN, CBSAI3aHHbIE C peanunsauumen npas nonyyartenen
coumanbHbIX YCIyr Ha couuanbHoe obCnyXMBaHue.

2. lNocTaBLuKM couymanbHbIX YCRyr NPy OKasaHun couunanbHbIX YCRyr HE Brpaee:

1) orpaHuumBaTb npaBa, cBOOOObI W 3aKOHHbIE WHTEpechbl mnonyyaTtenen
counarnbHbIX YCryr, B TOM 4Yucne fnpu Ucnonb3oBaHUM NekapCTBEHHbIX NpenapaTtoB Afs
MEANLMHCKOIo NPUMEHEHWS;

2) nNpuUMeHATb ((puanyeckoe WNU MCUXONOrMYEeCKOe Hacunue B OTHOLUEHUN
nonyvarenen coumarnbHbIX yCnyr, gonyckaTb uUx ockopbneHue, rpyboe obpalleHue ¢
HUMW;

3) nomewaTb JeTen-MHBanNMAoB, He cTpagarLmMX NCUXUYECKUMIN pacCTpoONCTBaMU,
B CTauMOHapHble OpraHu3aumm coumasnibHOro obcCnyXMBaHUA, NpedHasHayYeHHble Ans
aeTen-nHBannaoB, CTpagatroLwmx NCMXMYeCcKMMmn paccTtponcTeamm, 1 HaoboporT.

CraTtbsa 13. MHCpOpMaLI,I/IOHHaFI OTKPbITOCTb NOCTaBLMKOB coLMalIbHbIX YCITyT
FAPAHT:

CM. kKoMMeHTapum K cTaTbe 13 HacToswero ®efepanbLHOro 3akoHa
1. [MocTaBLmKm coumanbHblXx  ycnyr  popmupytoT  0BLWedoCTyrHbIe
MH(POPMaLMOHHbIE pecypcbl, coAepXawue WHpopMaum O AeATeNnbHOCTU 3TUX
MOCTaBLLMKOB, N obecnevmBatoT JOCTYN K AaHHbIM pecypcam NnocpeacTBOM pasmeLleHus
MX Ha NH(OPMAUMOHHbBIX CTEeHOax B MOMELLEHNAX MOCTaBLUUKOB COUMarbHbIX YCIyr, B
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cpeacTBax maccoBon uHopmaumm, B cetn "MHTepHeT", B TOM ynucne Ha oduumnanbHOM
canTe opraHuM3aumm coumanbHOro obCnyXmBaHus.

2. lMocTaBwmKkn coumanbHbIX ycnyr obecnedmBaloT OTKPbITOCTb M LOCTYNHOCTb
nHopmauum:

1) o0 gaTe rocyaapcTBeEHHON pernctpaunn, ob yupeauntene (ydpeamrensx), 0 Mecte
HaxoXaeHunda, dunuvanax (NpyM ux Hanuuum), pexume, rpaduke paboTbl, KOHTAKTHbIX
TenecoHax n 06 agpecax 3feKTPOHHOM NOYThI;

2) o cCTpykTtype wn 06 opraHax ynpaBrneHWs opraHusauum couunanbHOro
obcnyxmBaHus;

3) 0 hopme coumnanbHOro obcnyxmnBaHus, BUAax coumnasnbHblX YCIyr, nopsake n ob
YCIOBUAX UX NpefocTaBneHns, 0 Tapudax Ha coumanbHble yenyru;

4) O YUCNEHHOCTWU nofyyaTenen couuanbHbIX ycnyr no dopmam CoumanbHOro
obcnyxxmBaHna “ BuAaam couuanbHbIX YCiyr 3a cyeT OIKETHbIX aCCUrHOBaHWUM
bropxkeToB cybbekToB Poccurckon defepauum n B COOTBETCTBUM C JOroBOpamMum 3a cyeT
CpeacTB (pmandecknx nuu n (Mnn) KpUan4ecKnx nuu;

5) o pykosBoauTene, ero 3amecTuTensax, pykoBoguTensx dunuanos (nNpy ux
HanMymMm), 0 NepcoHanbHOM cocTaBe pPaboTHUKOB (C yKa3aHMEM C UX corfnacusa YpoBHS
obpasoBaHus, kBanugukaumm n onbita paboTbl);

6) O MaTepuanbHO-TEXHMYECKOM obecrneyeHun npeaocTaBneHns coumasnbHbIX
ycnyr (Hanvume obopyaoBaHHbIX NOMELLEHUN ANS NpeaocTaBneHns counanbHbIX YCyr,
B TOM yucne 6mnbnmotek, o6bLEKTOB cnopTa, Hanu4ne cpeacTs obyyeHns n BOCNUTaHuA,
yCrnoBusi NUTaHus n obecrneyeHne oxpaHbl 340pPOBbs NoflyyaTenen coumasrbHbIX YChyr,
AOCTYyN K MH(OpMaUMOHHBbIM CUCTEMaM B ciepe coumanbHOro obcnyxmBaHus u cetu
"HTepHeT");

7) 0 konuyecTBe cBOBOAHbLIX MECT AN npuemMa nosiyyatenen coumanbHbIX YCryr
no copmamM coumnanbHOro obcnyxmBaHus, UHaAHCUpPyeMbIX 3a cveT OroKEeTHbIX
accurHoBaHuin BrogxeToB cybbekToB Poccuinckon ®epepaumm, a Takke onnavynBaemMblxX B
COOTBETCTBMM C JOroBOpamMu 3a CHET CpPeacTB PU3MYECKUX Nnuy 1 (UNn) pUandYeckmx
nnu;

8) 06 obbeme npenocTaBnsEMbIX coumanbHbIX YCNyr 3a cdeT OHaKEeTHbIX
accurHoBaHun GrogkeToB cybbektoB Poccuinckon Pepepaumm M B COOTBETCTBUM C
A0roBopamu 3a cYeT CpeacTB PU3NYECKUX Ny, 1 (MNun) ropuamyeckux nuu;

9) 0 HanMuMu JnUUEH3NW Ha OCYLUECTBNEHNE [OeATENbHOCTU, noanexailen
NNLUEH3NPOBAHUIO B COOTBETCTBUM C 3aKoHOo4aTeNLCTBOM Poccuinckon defepaumm;

10) 0 bnHaAHCOBO-X03ANCTBEHHON OEATENBLHOCTY;

11) o npaBuvnax BHYTPEHHEro pacnopsgka Anga nonyyaTtenen couuanbHbIX YCIyr,
npaBuiax BHYTPEHHEro TpPy40BOro pacrnopsiaka, KosnekTMBHOM JOroBOpE;

12) 0 HanuMuum npeanucaHnin OpraHoB, OCYLIECTBASKOWMX FOCYygapCTBEHHbIN
KOHTPOSb B chepe coumanbHOro obcnyXmBaHus, n oT4eToB 06 MCNOSTHEHUM YKa3aHHbIX
npeannucaHum;

WHdopmaLmsi 06 n3MeHeHusIX:
®edeparsibHbiM 3akoHom om 21 uwnsa 2014 e. N 256-03 yacmb 2 cmambu 13
Hacmosiwezo ®edeparibHO20 3aKOHa OoriosiHeHa nyHkmom 12.1, ecmynarowum 8 cusy
¢ 1 aHeaps 2015 a.

12.1) o0 npoBedeHUM He3aBUCUMMOW OLEHKM KadecTBa OKasaHus  ycnyr

opraHu3aumsiMmn coLmanbHOro obcnyxmuBaHus, Kotopasi onpeaenseTcst yrnofIHOMOYEHHbIM
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denepanbHbiM OpraHOM UCNOSHUTENBHOM BACTy;

13) o6 wHOM wuHGOpPMauuKn, KoTopasd pasmellaeTcs, onybnukoBbIBaeTcs Mo
peLEeHN0 MNOCTaBLMKa coumanbHbIX YCnyr u (Mnn) pasmelleHve, onybnukoBaHue
KOTOpon aBNsTCA 0b6s3aTtenbHbiMM B COOTBETCTBMWN C 3aKOHOA4ATENbCTBOM Poccuinckon
denepauun.

3. WHdopmauus n [OOKYMEHTbl, YyKa3aHHble B 4YacTu 2 HaCTosIeW cTaTtby,
noanexart pasMeLleHnio Ha omumanbHOM canTe NocTaBLMKa coumarnbHbIX YCNYr B CETU
"MIHTepHeT" n OOHOBMNEHUIO B TeYeHMe Aecatm pabouymx AHEen CcOo OHSA MX Co34aHus,
Nosly4eHNsa UM BHECEHUSI B HUX COOTBETCTBYIOLIMX U3MEHEHMN. [Topsaok pasmeleHns
Ha odwuumnanbHOM calTe MocCTaBlMKa couuanbHblX ycnyr B cetun "UHTepHeT" n
obHoBNEeHMs1 nHopmaumm ob6 3TOM NOCTaBWMKe (B TOM YMCIe COAEpXaHWe yKasaHHOM
WHopmaumm un cdopma ee npenocTaBneHns) YyTBeEpXKOAaeTcs  YNOAHOMOYEHHbLIM
deneparnbHbiM OpraHOM UCNOSHUTENBHOM BNACTMW.

MHdopmaums 06 u3MeHeHUsX:
®edepanbHbiMm 3akoHom om 21 urona 2014 e. N 256-@3 cmambes 13 Hacmosiweao
®edepasibHO20 3aKkoHa dorosiHeHa Yacmabto 4, ecmynarouwed 6 cuny ¢ 1 sHeaps 2015 a.

4.  YNOnHOMOYEHHbIN  doefdeparnbHbiA  OpraH  UCMNOSIHUTENbHOW  BRacTy,
YNONIHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon ®Pepepaumm, opraHbl MECTHOro
camoynpaBsfieHd, opraHusauum coumanbHOro oO0CMyXXMBaHWUA, YKasaHHble B 4actu 5
ctatbh 23.1  Hactosiwero degepanbHOro 3akoHa, obecneymBaldT Ha  CBOMX
omumanbHbix cantax B cetn "MHTepHeT" TexHMYecKyld BO3MOXHOCTb BblpaXXeHUA
MHEHWUI nonydaTensMmu coumanbHbIX YCyr O Ka4ecTBe OKasaHWusa YCryr opraHmsaumsimm
coumnanbHOro o6cnyXuBaHus.

NnaBa 5. NpepocTtaBneHue coumnanbHOro oocnyxnBaHus

Cratbsa 14. O6palleHne o npeaocTaBneHmMm coumanbHoro obcnyxmsaHus
FTAPAHT:

CM. KommeHTapun Kk ctaTbe 14 HacTosiwero degepanbHOro 3akoHa

OcHoBaHMEM [ONa pacCMOTPEHUs Bomnpoca O NpeaoCTaBfieHUM CcouunanbHOro
obcnyxmBaHna ABNSETCA NOAAHHOE B MMCbMEHHOW UM SNEKTPOHHOW dOpMe 3asiBneHne
rpakgaHMHa WNUM ero 3akoHHOro npeacraBuTens O NpedocTaBfeHun CcounanbHOro
obcnyxmBaHns nubo obpalleHne B ero uHTepecax WHbIX rpaxpgaH, obpalleHue
rocy4apCTBEHHbLIX OpraHoB, OpraHoOB MECTHOro camoynpaBfieHuns, OOLLEeCTBEHHbIX
obbeanHEeHn HenocpeacTBEHHO B YMNOSIHOMOYEHHbLIM oOpraH cybbekta Poccuinckon
depepaumn  nmMbo  nepedaHHble  3asiBNeHMe  unuM - obpalleHme B paMkax
MeXBeJOMCTBEHHOIO B3aUMOENCTBUSL.

CraTtbs 15. MpusHaHue  rpaxgaHuHa  Hyxxgakowumcs B  couuanbHOM
obcnyxmBaHnn
FAPAHT:
CM. KommeHTapumn K ctaTbe 15 HacTosiwero deanepanbHOro 3akoHa
1. [paxgaHuMH npuU3HaeTCs HyXaawwWmMcs B couuanbHOM OOCNYyXUBaHMM B
cnyyae, ecnu CyLLecTBYIOT criegyolmne obCcToaTenLCcTBa, KOTOPbIE YXyALIaT NN MoryT
YyXyOLWNTb YCIOBUS €ro XnU3HeaesaTenbHOCTH:
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1) nonHasa unn YacTnyHaga ytparta cnocoOHOCTM NMOO BO3MOXXHOCTWN OCYLLECTBIIATb
camoobCcnyxmBaHMe, CaMOCTOATENbHO nepeaBuraTbcsi, obecneunBaTb OCHOBHbIE
XWU3HEHHble noTpebHoCTM B cuny 3aboneBaHusi, TpaBMbl, Bo3pacTa WU Hannyus
NHBaNMOHoOCTW;

2) Hanuune B ceMbe MHBanuWga unu MHBanuaoB, B TOM yucne pebeHka-uHBanuaa
U geTen-nHBannaoB, HYXXA4atoLWMXCS B MOCTOAHHOM NOCTOPOHHEM YXO4€E;

3) Hannume pebeHka unu geten (B TOM YMCIE HaXOAALWMXCH NoL OnNekown,
NoNeYnTenbCTBOM), UCMbITbIBAOLWKNX TPYAHOCTU B COUMarbHON agantauum;

4) oTCcyTCTBME BO3MOXHOCTM obecrneyeHus yxoga (B TOM 4ucre BPEMEHHOro) 3a
NHBaNnOoM, pebeHKom, 4eTbMU, a TakKe OTCYTCTBME NOMEYEHUs Hag HUMN;

5) Hanunune BHYTPUCEMEMHOrO KOHGMMKTA, B TOM 4uCre C Jfvuamm C
HaAPKOTUYECKOMN UMW ankorofibHOM 3aBMCUMOCTbIO, NvuamMu, UMEKLWNMU npuctTpactne K
asapTHbIM urpam, niuamu, cTpagarowuMm MCUXMYECKUMU PacCcTPOMCTBaMK, Hanuyue
Hacunus B cembe;

6) OTcyTCcTBME OnpedeneHHOro MecTa XWTenbCTBa, B TOM 4uUcre y nuua, He
AOCTUrLIEero Bo3pacTta Asaguat Tpex feT 1 3aBepLlumnsBLlero npebbiBaHne B opraHn3aumm
AnNs geTen-cnpoT 1 geTen, octasumnxca 6e3 nonevyeHna pogutenen;

7) oTcyTCTBME paboThbl M CPEACTB K CyLLECTBOBAHMIO;

8) Hanuune UHbIX OBCTOATENLCTB, KOTOPblE HOPMAaTMBHbLIMW MPaBOBLIMU aKTamu
cybbekta Poccunckon defepaumm  MNpusHaHbl  yXyAWawWMMU - UM CNOCOBHbIMK
YXYALMNTb YCNOBUS XU3HELEATENbHOCTU FpaXaaH.

2. YNonHOMOYeHHbIn opraH cybbekta Poccuickon dPegepaunmn npuHUMaET
pelweHne o0 NPU3HaHUM rpaxgaHnHa Hyxgarwmmca B coumnanbHoM obenyxunsaHum nmbo
06 oTkase B coumanibHOM O6CNyXmBaHUM B TeveHne NatTn pabounx gHen ¢ aaTbl Nogayu
3aaBneHus. O NpUHATOM pelleHun 3asButenb MHEOPMUPYETCA B MUCbMEHHOW WK
anekTpoHHoM hopme. PelueHne 06 okasaHMM CPOYHbIX CoUMarbHbIX YCRyr NPpUHMMaeTca
HemMeaJs1eHHO.

3. PeweHune 06 oTkase B coumanibHoM ob6CnyxmBaHum MoxeT BbiTb 06kanoBaHo B
cynebHom nopsgke.

Cratbsa 16. HomMBMnayanbHasa nporpaMmma
FTAPAHT:

CM. KomMeHTapumn K ctaTbe 16 HacTosiwero deaepanbHOro 3akoHa

1. WNHgmBmnayanbHas nporpamMmma siBASeTCA OOKYMEHTOM, B KOTOPOM YyKa3aHbl
dopmMa coumnanbHoro obcnyxmBaHus, BUAbl, 00bEM, NEPUOANYHOCTb, YCITOBUS, CPOKU
npefocTaBfieHNa  coumarnbHbIX — YCIyr, nepeyYeHb pPeKOMeHAYEMbIX MOCTaBLUMKOB
coumanbHbIX YCyr, a Takke MeponpusaTMss Mo couuanbHOMY COMPOBOXAEHWMIO,
OCYLLECTBIIIEMbIE B COOTBETCTBUM CO CcTaThbel 22 HacTosawero denepanbHOro 3akoHa.

2. WHomBmpyanbHas nporpamma COCTaBfdeTcss ucxoas M3  NoTpebHOCTU
rpakgaHuHa B coumarbHbIX ycnyrax, nepecMmaTpuBaeTcsa B 3aBUCUMOCTU OT U3MEHEHUS
9TON NOTPeBHOCTU, HO He pexe 4yeM pa3 B Tpu roga. lNepecmMoTp vHAMBUOYANBHOWM
nporpamMmbl OCYLLECTBAAETCA C Y4ETOM pe3ynbTaToB peanm3oBaHHOW MHOMBUOYaNbHOW
nporpamMmel.

3. WhgueupgyanbHaa nporpamma And  rpaxgaHumHa WnuM o ero  3akoHHOro
npeactaBuUTeENa MMeEET pekoMeHAaTemnbHbIM XapakTep, Afs NMocTaBLiMKa CcounanbHbIX
ycnyr - o6s13aTenbHbIN XapakTep.
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4. \ngneBmayanbHasa nporpaMmma COCTaBMsSieTCA B ABYX 3K3emmnndpax. OK3emnnisap
MHOMBMAOYaANbHON NpPOrpaMmmbl, MOAMNUCaAHHBLIA YMNOSTHOMOYEHHbIM OpraHoM cybbekTa
Poccuinckon depepaunn, nepegaeTca rpaxgaHuUHy Unmn ero 3akoHHOMY NpeacTaBUTENto
B CPOK He Bornee yem gecaTtb paboumx AHEN CO AHS nogayn 3adBneHus rpakgaHuvHa o
npegocTaBfieHnn coumanbHoro obcnyxmnBaHusi. BTOpon 3aK3emnnsap WMHOMBUMAYaNbHOW
nporpaMmmbl OCTaeTcs B yNorHOMOYEHHOM opraHe cybbekta Poccunckon egepaumn.

5. B cnyyae n3aMeHeHMs MecTa XWUTenbCTBa MNofydaTensa couuanbHbIX YCnyr
nHOMBMAOYyanbHas nporpamMma, COCTaBfieHHas MO MPEeXHEMY MECTY XUTENbCTBa,
COXpaHseT CBOE AEeNCTBMEe B OObEME nepeyvHsa coumarnbHbIX YCIyr, YCTAaHOBMEHHOIo B
cybbekte Poccuinckon degepaumm nNo HOBOMY MECTY XUTENbCTBA, OO COCTaBMEHUSA
MHOMBMAOYaANbHON MporpaMmbl MO HOBOMY MECTY XWUTenbCTBa B CPOKM U B MOPSiAKe,
KOTOpble YCTaHOBJIE€Hbl HACTOSLLEN CTaTbeN.

Crtatbs 17. [loroBop 0 NpefocTaBneHnn coumarnbHbIX yCryr
FTAPAHT:

CM. kKoOMMeHTapum K ctaTbe 17 HacTosiwero ®egepanbHOro 3akoHa

1. CounanbHble ycryrn npeaoCcTaBnNaATCS rpaXaaHMHy Ha OCHOBaHUKM JOroBopa o
NpeaocTaBlieHNN coumarnbHbIX YCYr, 3aKnio4YaemMoro Mexay nocTaBLUMKOM COLManbHbIX
yCrnyr n rpaxkgaHuHOM WM ero 3akOHHbIM MpeacTaBuTeneMm, B TeYeHWe CYTOK C AaThbl
npeAcTaBneHnst MHANBMAYanbHOW NPOrpaMmbl NOCTABLUMKY COLMAnbHbIX YCNYT.

2. CyLiecTBEHHbIMWN YCITOBMAIMM OOroBopa O NpeaoCTaBNeHnUn counanbHbIX yenyr
SABNSAIOTCA MNOSIOXEHUS, OMpedeneHHble WHAMBMAOYaNbHOW MpOrpaMmon, a Takke
CTOMMOCTb COLManbHbIX YCryr B Crydae, €Cniv OHW MpefocTaBnsioTCA 3a nnaty unm
YacTUYHYLO Nnary.

3. OTHoWeHUs, cBA3aHHbIE C WCMOMIHEHMEM [OroBopa O MpeaocTaBfeHUN
coumanbHbIX yCryr, perynupyrTcsa B COOTBETCTBUMM C 3aKOHOO4ATENbCTBOM Poccumnckon
depepauymn.

Crtartbsa 18. OTka3 oT coumanbHOro 00CnyxmBaHusl, coumarnbHOM YCryru
FAPAHT:

CMm. kommeHTapum K ctatbe 18 HacToswero deaepanbHOro 3akoHa

1. paxgaHnH MNU ero 3akoHHbIA NpeacTaBuUTENb MMEET MpaBO OTKasaTbCA OT
coumanbHoro obecnyxmeaHus, couumaneHon ycnyrn. OTkas ogoopMnsaeTcs B MUMCbMEHHON
doopme 1 BHOCUTCH B MHOMBUAYANbHYO MporpamMmy.

2. OTKa3 nony4vaTtensi couuanbHbIX YCAyr UM ero 3aKoOHHOro npeacrasuTens oT
coumnanbHOro o6CNyXuBaHus, coumanbHOM Ycnyrm ocBoboXaaeT YMNONHOMOYEHHbIN
opraH cybbekta Poccuiickon degepaumm U NOCTaBLUMKOB coUMaribHbIX YCnyr OT
OTBETCTBEHHOCTM 3a npefoCTaBfieHne coumanbHOro obCnyXMBaHUs, CouManbHOM
ycrnyru.

3. paxgaHuHy nnu nonyyaTento coumanbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM
yncne BPEMEHHO, B MpefocTaBfieHUN coumarnbHbIX YCIyr B CTauuoHapHon dopme B
CBSA3M C HaNMMYMem MeaULMHCKUX NPOTUBOMNOKa3aHUM, nepeyeHb KOTOPbIX YTBEpXAaeTcs
defepanbHbiM  OpraHOM MWCMNOSMIHUTESNTIbHOW BMacTW, OCYLLECTBASAIOWNM  (OYHKUUX MO
BblpaboTke M peanusauun rocygapCTBEHHOW MOMAUTUKA M HOPMaTUBHO-MPaBOBOMY
perynupoBaHuio B cdepe 3OpaBOOXpaHEeHUsl. TakonW OTKa3 BO3MOXEH TOSMbKO Mpwu
HanNU4ynmM COOTBETCTBYHIOLLEro 3aKMoYeHUst YNONHOMOYEHHON MeANLUHCKOM OpraHm3aLumm.
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Mnaea 6. q)OprI couuasribHoro 06CJ'IY)KI/IBaHVIF|, BUAbl CoOUuMalribHbIX ycnyr

CraTtbsa 19. Popmbl coumanbHOro obcnyxmBaHus
FTAPAHT:

CM. KomMmeHTapumn Kk ctaTbe 19 HacToswero degepanbHOro 3akoHa
1. CoumanbHble ycnyrm npegocTaBnsalTCa WX  nonydatensm B dopme

coumnanbHOro OOCNyXMBaHMS Ha OOMY, unM B nonycTtauuoHapHom dopme, Unu B
cTaunoHapHon dpopme.

FTAPAHT:

CwMm. MpumepHbIN NOpsAoK NpeaocTaBneHnst coumarnbHbiX YCnyr B OpMe coumnanbHOro

obcnyXuBaHna Ha AOMY, YTBEPXAEHHbLIM npukazoMm MuHTpyaa Poccum oT 24 HOos6ps

2014 r. N 939H

CMm. MNpumepHbIA NopsiAoK NpefoCTaBleHNsa coumarnbHbIX YCnyr B NosycTaunoHapHoOm
dopme coumanbHOro obenyxnBaHus, yTeepXaeHHbl npukasom MuHTpyna Poccun ot
24 Hos16psa 2014 1. N 938H

CwMm. [MpumepHbIN MOpPSAOK NpPedocTaBfeHus couuarnbHbIX YyCnyr B CTauuoHapHOW
dopme coumanbHOro obecnyxueanus, yTeepxaeHHbl npvkasom MuHTpyga Poccun ot
24 Hosbpa 2014 r. N 935H

2. CoumanbHble ycnyru B nonycrauMoOHapHOW opMe npedocTaBnsaTCca MX
nonyyaTtensaMm opraHuMsauuen coumanbHoro obcnyxmBaHus B ornpedeneHHoe BpeMms
CYTOK.

3. CoumanbHble ycnyrm B cTauMoHapHon opMe NpeaoCTaBnslOTCa  UX
nonyyaTtensamM npu NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaesieHHbIN MHOMBUAYaNbHON
nporpamMmMon) unn NATMOHEBHOM (B HeOent) KPYrrioCyTOYHOM  NPOXWBAHUM B
opraHusauuMm coumanbHoro obcnyxusanuda. [lonyyaTenu coumanbHbIX YCnyr B
ctaumoHapHon opme obecneymBalOTCA  XKUMbIMA  MOMELLUEHUSIMU, a  TakKxke
noMeLleHnaMn ans npefocTaBreHns BUOOB couMasribHbIX YCRyr, npeaycMOTPEeHHbIX
nyHkramm 1 - 7 ctaten 20 HacTodwero ®egepanbHOro 3akoHa.

4. Mpwn npegocTaBfieHNM coumarnbHbIX YCryr B NosiyctrauMoHapHon dopme vnuv B
cTaunoHapHom popmMe LOMmKHbI BbITb 06ecneyeHsl:

1) BO3MOXHOCTb COMPOBOXAEHMS nosfyyaTens couuanbHbIX  yCcryr npu
nepeaBwXeHUn No TEPPUTOPUN OpraHmM3aunmn coLmanbHOro oBCnyXnBaHus, a Takke npu
NoSfib30BaHMM ycnyramu, NpeocTaBfisieMbIMU TaKoW opraHusaumen;

2) BO3MOXHOCTb NI CaMOCTOATESNIbHOrO MepeaBuXeHns no Tepputopumn
opraHu3auum coumanbHoro obcnyxuBaHuda, BXOAa, BbiIXOA4a W NepemMelleHus BHYTpU
Takou opraHusauum (B TOM Yncre Ons nepeasBmxeHns B Kpecrnax-Konsckax), ans otabixa
B CnasiieM MosioXeHUn, a Takke AOCTYNHoe pasMelleHne obopyaoBaHUA U HOCUTENewn
MHdopMaLmu;

3) oybnnpoBaHne TEKCTOBLIX COOBLLEHNI FONTOCOBbIMM COOBLLIEHMAMN, OCHALLEHME
opraHusaumm couunanbHoro obcnyxmBaHns 3Hakamu, BbIMOSTHEHHbBIMU
penbe@Ho-ToYeYHbIM WpudToM Bpanns, o3HakoMmsieHMe ¢ UX NOMOLLbLIO C HaAMUCAMM,
3HaKaMM M WNHOW TEKCTOBOM U rpadunyeckon WHGopMauMen Ha TeppuTopun Takoum
opraHu3auumu, a Takke Aonyck TudnocypaonepeBoaymka, 4onyck cobak-npoBOgHMKOB;

4) nybnnpoBaHue ronocoBon MHpopMaLnmn TEKCTOBOMN MHpopMaumnen, Haannucsmm
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n (MNKn) CBETOBbIMM CUrHanamu, MHOOPMMPOBAHNE O MPEOOCTaBSIEMbIX COLManbHbIX
ycriyrax C WCMofb30BaHMEM PYCCKOrO >XeCTOBOro f3blka (Ccypaonepesoga), [LOMycK
cypaonepeBoaymKa;

5) okaszaHune MHbIX BUAOB NOCTOPOHHEN MOMOLLMN.

5. NpaxxgaHe u3 yucna nuy, ocBoboXxgaembiX M3 MECT nuweHust cBoboabl, 3a
KOTOpPbIMM B COOTBETCTBMW C 3akoHopaTenbcTsoM Poccunckon depepaunm yctaHOBMEH
aAMUHUCTPATUBHLIA  HaA430p W KOTOpble 4YaCTUYHO WNM  MNOSIHOCTBIO  yTpaTuUn
CMOCOBHOCTb K cCaMO0bCnyXMBaHWUIO, MPU OTCYTCTBUN MEAULIMHCKUX NPOTUBONOKa3aHUN K
no WX §WYHOMY 3asBfIEHUIO MPUHMMAKOTCA Ha coumanbHoe oOCnyXuBaHne B
CTauuoHapHble  OpraHu3aumMm coumanbHOro OoBCNYyXMBaHMS CO  cneumarnbHbIM
coumnanbHbiM 06CnyXmBaHnemMm B nopsgke, YyCTaHOBIIEHHOM HOPMaTUBHbLIMWU MPaBOBbLIMU
akTamm cybbekToB Poccuinckon ®enepaumn.

6. Bonpochkl npyemMa B CTauMoOHapHble OpraHn3aummn counanbHOro o6cnyXmBaHus u
BbIMUCKN N3 TaKUX OpraHu3aumn nuy, CTpagalolmnx MCUXMYECKMMU pPacCTpOMCTBaMMU,
perynupyroTca 3akoHogarternsctBoMm Poccunckon ®Pepepauum 0 ncuxmaTpuyeckon
NOMOLLN.

Cratbs 20. Bugbl coumansHbix yenyr
FTAPAHT:
CM. KommeHTapumn Kk ctaTbe 20 HacTosiwero deaepanbHOro 3akoHa

Monyyatenam coumanbHbIX YCAyr C y4eTOM UX UMHAMBWUAOYaNbHbIX NOTpebHOCTEN
NpegoCTaBnsATCA cneayrowme Buabl coumanbHbIX YCIyr:

1) coumanbHO-6bLITOBLIE, HanpaBNeHHble Ha noagepXaHue XU3HeaeAaTerbHOCTU
nonyyaTenen couunanbHbIX YCryr B BbITy;

2) coumanbHO-MeauLMHCKME, HanpaBfieHHble Ha MoAadep)XaHue U COXpaHeHue
340pOBbs nonyyaTenen couuanbHbIX YCryr MNyTeM oOpraHu3aumm yxoda, OKasaHus
COOenCTBNUA B MNPOBEOEHUN O300POBUTENBHBIX MEPOMPUATUN, CUCTEMATUYECKOro
HabnogeHna 3a nonyvyatensMu couunarnbHbIX YCAyr AN BbISIBIEHWUS OTKIOHEHUA B
COCTOSIHUM NX 300POBbLS;

3) coumnanbHO-NCUXonorMyeckne, npegycMaTpmBalroLlime okasaHue MnoMowm B
KOPPEKUMM MCUXOMOMMYECKOro COCTOSIHMSA  nosiydatenen couuanbHblX ycnyr ansd
afjantaumm B coumanbHOW cpefe, B TOM YUCHEe OKasaHuMe MNCUMXOSIOrMYecKon MOMOLLM
aHOHMMHO C MUCMNOJSib30BaHMEM TenedoHa AoBepus;

4) coumanbHoO-Negarornyeckne, HanpasfeHHble Ha NPOMUIaKTUKy OTKITIOHEHUA B
noBegeHUN N pasBUTUM NIMYHOCTWU MNoslydaTerien coumarbHbIX ycnyr, dpopmmpoBaHue y
HUX MO3UTUBHBIX MHTEPECOB (B TOM 4YuUCne B cpepe Aocyra), opraHusaumio ux gocyra,
oKasaHue NOMOLLM CEMbE B BOCMUTAHUN OETEN;

5) couuanbHO-TPyAdOBble, HaMnpaBfieHHble Ha  OKasaHwe roMowu B
TPYOOYCTPONCTBE U B peLleHnn apyrx npobrem, CBA3aHHbIX C TPY40BOW ajanTaumen;

6) coumanbHO-NpaBoOBbLlE, HaNpaBfieHHble Ha OKa3aHMe MNOMOoWM B MONYyYEeHUU
IOpUANYECKUX YyCNyr, B TOM yucre 6ecnnaTHo, B 3aliuTe NpaB U 3aKOHHbIX MHTEPEeCcoB
nonyvarenemn coumarbHbIX YCNYr;

7) ycnyrm B Uensx NOBbIWEHUS KOMMYHUKaATUMBHOrO noTeHuuana noryyatenen
coumanbHbIX YCNYr, WMeWLWMnX OrpaHNYeHnUss XU3HeOeATeNbHOCTU, B TOM u4uchne
JeTen-nHBanuaos;

8) CpoYHble coumanbHble YCIyru.
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Cratbsa 21. CpoyHble coumarnbHble YCryru
FAPAHT:

CM. KommeHTapumn Kk ctaTbe 21 HacTosiwero deagepanbHOro 3akoHa

1. CpoyHble coumarnbHble YCIyrn BKYatoT B cebs:

1) obecneyeHme BecnnaTHbIM ropsyYnUM NMTAHMEM NN HAbopamn NPOLYKTOB;

2) obecnevyeHne ogexaon, o6yBblO W OpyrMMW  NpegMeTaMn  NepBOW
HeobXoaAUMOCTMU;

3) cogencTeme B NOSTYHEHNUN BPEMEHHOIO XWITOro NOMELLEHNS;

4) copencteme B MOSYYEHUN HOPUOMYECKON MOMOLLUM B LENSX 3awuTbl NpaB w
3aKOHHbIX UHTEepPeCcoB noslyvatenen coumanbHbIX YCNyr;

5) copgenctBne B MONYYEHUN IKCTPEHHOW MCUXONIOMMYECKOM MNOMOLIKN C
npusBneYyeHnem K 3Ton paboTe NCMXoNoroB 1 CBALWEHHOCYXUTENEN;

6) MHble CPOYHbIE couMnaribHble YCyru.

2. lMpepocTaBrneHne CpoYHbIX CouManbHbIX YCNYr B LEenaxX OkasaHUs HEOTNOXHOW
MOMOLUM OCYLLECTBNSETCA B CPOKKW, OOYCMOBMEHHbIE HYXOAaeMOCTbio nosiydarens
coumanbHbIX ycnyr, 6e3 coctaBneHus MHAMBMAOYanbHOW NporpaMmmbl 1 6e3 3akroyeHus
AOoroBopa O npegocTtasneHnn coumarnbHbiX ycnyr. OcHoBaHMeM ANns nNpeaocTaBrieHus
CPOYHbIX couMaribHbIX YCRyr SBMSETCA 3asiBNeHue nonyyartensa coumasibHbIX YCnyr, a
Takke nosiydeHne OT MeaAUUMHCKMX, obpasoBaTesnbHbIX WM WHbIX OpraHuM3auun, He
BXOOAWMX B CUCTEMY CcouManbHOro o6CAyXuMBaHUS, WHMOpMauMM o rpaxgaHax,
HyXXgalwmxca B NpeaocTaBneHnnM CPOYHbIX couunanbHbliX ycnyr. [loaTBepxaeHuem
npefoCTaBfieHNA CPOYHbIX CouManbHbIX YCAyr SABNSETCA akT O npeaoCTaBreHuu
CPOYHbIX coLManbHbIX YCIyr, coaepxallmi cBefeHns 0 nonyyatene n nocrtaBLmKe 3TUX
ycrnyr, Bugax MpeaoCTaBfiEHHbIX CPOYHbIX CcOuManbHbIX YCryr, cpokax, gate u o6
yCrnoBmax MX npefoctasBrieHnsa. AKT O NpefdoCTaBfeHUM CPOYHbIX coumnanbHbIX YyCryr
noaTeBepXxgaeTcsa NOANUCHI0 UX nonydaTens.

Cratba 22. Copgencteme B nNpeaocTtaBneHMM MEOUUMHCKOW, MNCUXONOrMYEeCcKomn,
negarorM4yeckomn, KPNONYECKon, coumanbHOM NOMOLLN, HE OTHOCSLLENCS K
coumnanbHbIM ycriyram (coumanbHoe CONpoBOXAEHUNE)

FTAPAHT:
CM. KOMMeHTapumn K ctaTbe 22 HacTosiwero deanepanbHOro 3akoHa

1. lMpn HeobxogMMOCTM rpakgaHam, B TOM 4YMCNE poaMTENsM, OMeKyHawm,
NnoneynTensiM, WHbIM 3aKOHHbIM NPEeACTaBUTENSIM  HECOBEPLUEHHONETHUX OeTewn,
OKasblBaeTCca COAENCTBME B NPEeAOCTaBfeHMM MeOUUMHCKOW, MNCUXONOrn4eckon,
negarorM4yeckoun, LPUONYECKoOn, coumanbHON NMOMOLLN, HE OTHOCSLLENCA K coumanbHbIM
ycnyram (coumanbHOe CONnpoOBOXAEHME).

2. CoumanbHoe COMpoOBOXOEHME  OCYLLEeCTBNSETCA MyTeM MNpuBrEYEeHUs
opraHusauumn, npeaocTaBnAlLWMX TaKyld MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO
B3aMMOLENCTBUS B COOTBETCTBUM CO cTaTbeun 28 Hactosuwero denepanbHOro 3akoHa.
Meponpusatna no couuanbHOMY COMPOBOXAEHUIO OTpaXakwTcs B WHOMBUAYaNbHON
nporpamMmme.

Mnasa 7. OpraHusauusi NnpefocTaBneHus coumanbHbIX ycnyr



Crartba 23. OpraHmsauum coumanbHOro obcnyxmeaHmna
TAPAHT:

CM. KommeHTapumn Kk ctaTbe 23 HacTosiwero degepanbHOro 3akoHa

1. OpraHmsaumsimm coumanbHOro Ob6CnyXmBaHuA SABMSAOTCA  OpraHusauuu,
OCyLlecTBnAOWME couMmanbHoe obcnyxmBaHne Ha OoMy, nonycTauMoHapHoe
coumnanbHoe obcnyxuBaHue, CTauMoHapHoe coumanbHoe obcnyXxmnsaHue.

2. OpraHmsauumn coumanbHoro obcnyxmBaHms B cybbektax Poccunckon
depepaumn cos3galoTca M OENCTBYKOT C Y4€TOM METOAMYECKUX pekoMeHgauun no
pacyeTy notpebHocTen cybbektoB Poccunckon depepauum B pasBUTUM  CETU
opraHmsaumi coumnanbHOro obCny>XmMBaHMst 1 B COOTBETCTBUK C rpaBuiiaMn opraHusaumm
AeATenbHOCTM  OpraHu3auuMi  coumanbHoro  obCnyXmBaHusl, UX  CTPYKTYPHbIX
nogpasnerieHun.

3. B rocypgapCTBEHHbIX oOpraHmsaumsix coumanbHOro obCnyXuBaHuUs cO3daroTcs
noneynTeNbCKNe CoBETHI.

4. CTpyKkTypa, nopsgok (opMmnpoBaHus, CPOK MOSIHOMOYUIW, KOMMEeTEeHUUs
NonNeYnTeNbCKOro coBeTa M MOpPAAOK MPUHATUS UM PELLUeHUN onpenensTcs ycTaBoM
opraHmsauum coumanbHOro obcCnyXMBaHUA B COOTBETCTBUM C 3aKoHOAATENbCTBOM
Poccuinckon ®egepauum Ha OCHOBAHUM MPUMEPHOrO MOSIOKEHNA O MONEYUTESNTbCKOM
coBeTe OpraHM3aunmn coumanbHOro obCny>KMBaHus.

WHdopmaLumsi 06 naMeHeHusIx:

®edeparibHbiM 3akoHom om 21 uronsa 2014 2. N 256-@3 Hacmoswutu PedeparbHbil
3aKkoH dorosiHeH cmambeu 23.1, ecmynarowed 6 cusny ¢ 1 sHeaps 2015 a.
Cratba 23.1. HesaBucumMasa oOuLEHKa KayecTBa OKasaHWsa yCnyr opraHuvsauusiMm
coumnanbHoro obcnyxmsaHus
FTAPAHT:

CM. KommeHTapumn Kk ctaTbe 23.1 HacToswero PegepanbHOro 3akoHa

CornacHo noctaHoBneHuto MNpasutensctea PO ot 14 Hoabps 2014 r. N 1202 MuHTpyg
Poccun ocyuwlectBnseT koopauHauuio OeATenbHOCTUM MO NPOBEAEHUI He3aBUCUMOW
OLEeHK/ Ka4decCTBa OKasaHus Yycrnyr opraHu3aumamum B cdepe couuranbHOro
obcnyxmnBaHus 1 obulee meToamyeckoe obecneveHve nNpoBeaeHNst yKasaHHOM OLLEeHKN

1. HesaBucumasa oueHka KayecTBa OKa3aHWs yCryr opraHusaumamMm coumanbHOro
obcnyxmnBaHns aBnseTca ogHoOM M3 popM OBLLECTBEHHOIO KOHTPOSS M MPOBOAUTCS B
uensx npeaocTaBreHus norydaTensm couunarnbHbIX YCnyr WMHdopMauuMm O KadvecTse
oKasaHus ycnyr opraHusaumsmMum couuanbHOro OBCnyXMBaHUS, a Takke B Lensax
NoBbILLEHUA KadecTBa UX OeATENbHOCTN.

2. HesaBucnmas ougeHka KkayecTBa OKasaHus ycrnyr opraHv3auusMm couuanbHOro
obcnyxmBaHna npegycMaTpuBaeT OLEHKY YCIOBUM OKa3aHUsl YCryr no Takum oOLwmm
KPUTEPUSAM, KaK OTKPbITOCTb U JOCTYNHOCTb MHpopMaumm 06 opraHusaumm coumasnbHOro
obcnyxmnBaHns; KOM(OPTHOCTb YCMOBUWN MNpefoCcTaBfeHna coumarnbHbIX YCNyr U
AOCTYNHOCTb UX MOSyYeHUs; BPEMSA OXUAAHUA NpefocTaBfeHus couuarnbHOW YCNyru;
AobpoxenaTtenbHOCTb, BEXMUBOCTb, KOMMETEHTHOCTb pPabOTHWKOB  opraHu3auumn
coumanbHOro obcnyxMBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHMUs YCIyr.

3. HesaBuncumas oueHka kayecTBa OKa3aHWda yCriyr opraHu3aumamum coumarnbHOro
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obcnyXmnBaHns NPoBOAMTCA B COOTBETCTBUM C MOSTIOXEHUSIMW HacToswen ctatbu. Npu
NPOBEAEHNN HE3aBUCMMOW OLEHKM KayecTBa OKas3aHWs YCryr OpraHuM3aumsiMu
coumanbHoro obcnyxuBaHua  ucnonbdyetca obuwenoctynHas  uHdopmaumna 06
opraHusaumsix couunanbHOro obcnyxmBaHus, pasMellaemas Takke B popMe OTKPbITbIX
OaHHbIX.

4. He3aBucumas OLEHKa KayecTBa OKasaHusi yCnyr opraHmsaunsamm coumanbHOro
obcnyXxmnBaHns NPoBOAMTCSA B OTHOLLUEHMM OpraHM3aumin coumanbHOro obecnyxmBaHus,
HaxoOsWwmxcsa B BedeHUM defepanbHblX OpPraHoB UCMOMHUTENbHOW Bnactu, W
opraHu3auui coumanbHoro obcnyxmeaHms cybbektoB Poccuinckon denepaumm, opyrnx
opraHu3auui coumnanbHoro obcnyxmBaHusl, B YCTaBHOM KanuTane KOTOpbIX [Ors
Poccunickon depepaunmn, cybbekta Poccurckon degepaunmn vmnum MyHMLMNANIbHOro
00pa3oBaHNs B COBOKYMNMHOCTU MpeBbIlWaeT NATbAECAT NPOLEHTOB, a TakKe B OTHOLUEHUN
WMHbIX HEerocygapCTBEHHbIX OpraHu3auum coumanbHOro ob6ChyXXMBaHUS, KOTOpble
OKa3blBalOT rOCYyAapCTBEHHbIE, MyHMUMNANbHbIE COLNarbHbIe YCYIn.

5. B uenax cosgaHus ycrnoBun Ond opraHusauum npoBeLeHUs He3aBMCUMMOW
OLLEHKMN Ka4yeCTBa OKasaHus yCryr opraHn3aumsMm coumanbHOro o6cnyxXnBaHms:

1) ynonHOMo4eHHbIN doeaepanbHbidi OpraH UCNOMHUTENBHOW BAacTU C y4yacTuem
0oOLLECTBEHHbIX OpraHusauuin, oOLEeCTBEHHbIX 00beauHeHnn noTpebutenen (nx
accoumauumn, corw3oB) (manee - oOWECTBEHHble opraHusauun) dopmupyeT
00LLEeCTBEHHLIN COBET MO NPOBEAEHUIO HE3ABMCUMOM OLIEHKM KayecTBa OKasaHusi ycnyr
OpraHu3aumsiMm coumanbHOro o6cnyXuBaHnsa 1 yTBep>KaaeT NofoXeHNe 0 HeM;

2) ynONHOMOYEHHble opraHbl cybbekToB Poccunckon depepaumm ¢ yvyacTuem
00LEeCTBEHHbLIX OpraHmM3aumin opMUpYOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO
He3aBMCUMOW OLIEHKM KadecTBa OKasaHus YCnyr oOpraHumsauusiMm coumanbHOro
obcnyxmBaHus, pacnosnioXXeHHbLIMU Ha TeppuTopusax cybbekToB Poccurckon denepauuu,
N YTBEPXKOAAKOT MOSIOXKEHUE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHnsa C ydacTmeM OOLLEeCTBEHHbIX OpraHuM3aunn
BrnpaBe ¢hopmupoBaTb 0OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBMCUMOM OLEHKM
KayecTBa  OKasaHuMs  yCryr  opraHuMsaumMsMu  coumarnbHOro  obcnyxuBaHus,
pPacnosfioXXEHHbIMW Ha TEPPUTOPUSIX MyHMUMNanbHbIX obpas3oBaHu, W yTBepXaaTb
MOMNOXEHNE O HUX.

6. lNokasaTtenu, xapakrepusyowue obLine KpUTepum OLIEHKM KavyecTBa OKa3aHus
yCrnyr opraHuM3aumsiMi, ykasaHHbIMWU B 4acTu 4 HacTodAWeWn cTaTbW, YCTaHaBNUBaKOTCS
YMNOMHOMOYEHHbIM denepanbHbIM OpraHom NCNONMHUTENBHOM BnacTu C
npeaBapuTenbHbIM 06CYyXaAeHNneM Ha 00OLLEeCTBEHHOM COBETE.

7. o pelweHno YnorTHOMOYEHHOro eaepanbHOro opraHa WCNOSHUTENbHOMN
BNacTu, YNOSHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm mnu opraHos
MECTHOro camoynpaBneHust QYyHKUMM OOLIECTBEHHbIX COBETOB MO MNPOBEAEHUIO
HEe3aBMCUMOW OLIEHKM KadecCTBa OKa3aHus YCnyr opraHumsaumsamu  coumanbHOro
obcnyxmBaHmss MoryT ObiTb BO3MNOXEHbI Ha CylWecTBylOLME MpU 3TUX OpraHax
obuiecTBeHHble coBeTbl. B Takmx cnyyasx oOuiecTBeHHble COBETbl MO MPOBEAEHUIO
He3aBMCUMOWM OLIEHKM KadecTBa OKasaHus YCnyr opraHumsauusiMm coumanbHOro
obcnyxmBaHna He co3aatoTCs.

8. Ob6LeCTBEHHbIN COBET MO MpPOBEAEHUI0 HEe3aBUCUMMOW OLEHKM KavecTBa
oKasaHusa ycnyr opraHusauyusMu coumaribHoro o6bcnyxmBaHUA (OpMUPYETCA Takum
o6pa3om, 4Tobbl Bblfia NCKNIYEHA BO3MOXHOCTb BO3HUKHOBEHUS KOH(PNIMKTA MHTEPECOB.
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CoctaB obuiecTBeHHOro coBeTa dopMupyeTcs U3 4yucna npeacraBuTenen
0o0LLEeCTBEHHbIX OopraHmnsauui. Ymcno 4neHoB OOLLECTBEHHOrO COBETA HE MOXET ObITb
MeHee 4YeM nATb 4YenoBeKk. YneHbl 0OLECTBEHHOro CcoBeTa OCYLWECTBNSAKT CBO
DeATenbHOCTb Ha obuwecTBeHHbIX Hadanax. WHdgopmaums o aesaTenbHOCTU
oOLLecTBEHHOrO coBeTa pasMeLllaeTcsl OpraHOM rOCyAapCTBEHHOW BracTu, OpraHoMm
MECTHOro caMoynpaBrieHusi, NpU KOTOPbIX OH CO34aH, Ha CBOEM odoMuUManbHOM canTe B
cetn "HTepHeT".

9. HesaBuncmMmas oueHka kayecTBa OKasaHus yCcryr opraHuM3auusiMm coumnanbHOro
obcnyxmBaHnda, opraHu3dyemass OOLEeCcTBEHHbIMM COBeTaMW MO €ee MNPOBEedEHWIO,
NPOBOAUTCS HE Yallle YeM OAUH pa3 B rof U He pexe YeM OAuH pas B Tpu roga.

10. OO6LiecTBEHHbIE COBETbI MO MNPOBEAEHUID HE3aBUCUMOW OLEHKN OKa3aHWs
yCnyr opraHmsaumsimm coumanbHOro o6Cny>KMBaHus:

1) onpenenaT nepeyYyHn opraHM3aunin coumansbHOro 06CcnyxmnBaHns, B OTHOLLEHUN
KOTOpPbIX NPOBOAUTCS HE3aBMUCUMas OLEHKA;

2) opMmpyloT npeanoxeHms Ans paspaboTkn TEXHUYECKOro 3adaHus ans
opraHmsauuu, Kotopasi ocyuwecTtenser cbop, obobuieHne n aHanu3 uHgopmaumm o
KayecTBe oOKasaHuUs YCnyr opraHusauMamu couuanbHoro obcnyxuBaHua (ganee -
oneparop), NPMHUMAIOT y4acTMe B PacCMOTPEHUM NPOEKTOB AOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a TaKkKe MNPOEKTOB roCyAapCTBEHHOrO, MYHULUMMANbHOMO KOHTPaKTOB,
3aKkn4aeMblX YNOSTHOMOYEHHbIM (hbefepanbHbiM OpraHoM MCMNOSTHATENBLHOW BrlacTy,
YNOSTHOMOYEHHbIMN opraHamu cybbektoB Poccuinckon ®Pepepaumm wunv  opraHamu
MECTHOro caMoynpaBfiEHNs C onepaTopom;

3) ycTaHaBnuBalT NpU HEoOXOAMMOCTU KPUTEPUM OLIEHKN KayecTBa OKa3aHUd
yCcnyr opraHusaumsimm coumanbHOro obcnyxmeaHnsa (GOMOMHUTENBHO K YCTAHOBIIEHHbIM
HaCTOSLLEN CTaTbeN OOLMM KPpUTEPUSM);

4) oCcyLLeCTBMAT HE3ABUCUMYIO OLIEHKY KayecTBa OKa3aHusl yCrnyr opraHn3aumsamm
coumnanbHOro obcnyXmBaHusi ¢ y4eTom nHopmaunmn, npeacTaBreHHON onepaTopom;

5) npencTaBnslT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhefeparibHbI  opraH
WUCMONHUTENBbHOW  BMacTW, YMNOSIHOMOYEHHbLIE  OpraHbl  cybbekToB  Poccuickon
denepaumn, opraHbl MECTHOrO caMoynpaBfieHusi pesynbTaTbl HE3aBMCUMOW OLEHKU
KayecTBa OKasaHusl YCnyr opraHmsauusiMmu coumnanbHOro obCnyXuBaHus, a Takxe
npeanoxeHna ob ynyyeHmn kavyecTsa Ux OeATENbHOCTMW.

11. 3aknoveHne rocygapCcTBeHHbIX, MyHUUMNANbHbIX KOHTPAKTOB Ha BbIMOSTHEHNE
paboT, okasaHue ycnyr no cbopy, o600LLEHNIO U aHanu3dy WMHdopMauMm O KavecTse
oKasaHusa YCryr opraHusaumamu coumnanbHOro oOcnyXmMBaHUA OCYLLECTBSETCA B
COOTBETCTBUM C 3aKkoHoaaTernscTBoM Poccuinckon ®egepaumm 0 KOHTPaAKTHOM CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHuUss TOCYOAapPCTBEHHbLIX W
MYHUUUNANbHLIX HYX4. YNONMHOMOYEHHbIN doeaeparibHbii OpraH  UCMNOSTHUTENbHOW
BNacTK, YNOSHOMOYEHHbIE OpraHbl rocygapCTBEHHOM BriacTn CcybGbekToB Poccuinckon
depepaumn, opraHbl MECTHOro CcamMoynpasfieHMs MO pesynbTaTaM  3aKniyeHus
rocygapCTBEHHbIX, MyHULMNAIbHbLIX KOHTPAKTOB OQOPMIISIOT pelleHne ob onpeaeneHnm
ornepaTtopa, OTBETCTBEHHOrO 3a NpoBeAeHME He3aBMCMMOW OLEHKN KavyecTBa OKalaHus
ycnyr opraHmsauusimm couumanbHoro obcnyxmBaHus, a Takke npu HeobxoaumocTu
NpenoCTaBnsAlT onepaTtopy obWeAoCTynHY MHGpoOpMauuio O AeATeNbHOCTU AaHHbIX
opraHusauun, opMmpyemyo B COOTBETCTBMM C FOCYAAPCTBEHHOW M BEAOMCTBEHHOM
CTaTUCTUYECKOM OTYETHOCTbIO (B cCrny4vyae, ecrninm OHa He pasMelleHa Ha oduumnanbHOM
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canTe opraHmsauun).

12. lMoctynmBlIaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN dedepanbHbi OpraH
MCNOSNTHUTENBbHOMW  BNAcTW,  YMNOSIHOMOYEHHbIE  oOpraHbl  cybbektoB  Poccuickomn
depgepaumn, opraHbl MECTHOro camoynpaeneHus uHgopmMauua o pesyrnbTatax
He3aBUCMMOM OUEHKM KayecTBa oOKasaHus Yycnyr opraHusauuMsMu couuanbHOro
obcnyxmnBaHms noanexut obssaTenbHOMY PacCMOTPEHMIO yKa3aHHbIMM OpraHamn B
MECSYHbIA CPOK M Y4MTbiBAE€TCA MMM NpU BbipaboTke Mep MO COBEPLLUEHCTBOBAHMIO
AeATeNnbHOCTU opraHn3aLmi coymanbHOro o6cnyxXnBaHus.

13. Hdbopmauma o pesynbTaTax HE3aBUCUMOW OLEHKN KadecTBa OKasaHusl ycryr
opraHu3aumsMn coumanbHoro obcnyxuBaHnsa pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM doeaeparnbHbiM  OPraHOM WCMOSIHUTENbHOW BacTuU Ha
oomumansHoM  canTte  gna  pasMelleHna  MHopmMauuuM O foCydapCTBEHHbIX W
MYHULMNANbHbIX ydpexaeHusix B cetn "MIHTepHeT";

2) ynosiHoMo4YeHHbIMW opraHamu cybbekToB Poccuiickon degepaumm n opraHamu
MECTHOro camoynpasneHnsa Ha CBouX opuumanbHblx cantax u ouumansHoOM cante gnsa
pasMeLLeHns HopMaumm O rocygapCTBEHHbIX U MyHUUMNANbHBIX YYpexaeHusx B ceTu
"UnTepHeT".

14. CocTtaB nHdopMauum o pesyrnbTaTax He3aBUCUMOW OLLEHKM KavyecTBa OKa3aHUs
yCrnyr opraHuMsaumsamm coumanbHOro obCnyXMBaHMS W MOpsLoK ee pasMelleHus Ha
omumanbHoM canTe AOns  pasMelleHus  MHopMaumnm O  rocyLapCTBEHHbIX U
MYHUUMMNANbHbIX ydypexaeHusix B ceTn "MIHTepHeT" onpegenstoTcs ynoTHOMOYEHHbIM
MpaButensctBoM Poccuinckon depepaunn deneparibHbiM OpraHoOM WCHOSTHUTENbHOM
BnacTu.

15.  YnonHomMo4yeHHbIn  doefdepanbHbli  OopraH  UCMOSIHUTENbHOW  BRacTtw,
YNONMHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon ®epepaumm, opraHbl MECTHOro
camoynpaBfieHMs U opraHmnsauuun coumanbHoro obcnyxmneaHna obecnevmBatoT Ha CBOMUX
ounumanbHbix cantax B cetn "MHTepHeT" TexHM4YecKytd BO3MOXHOCTb BblpaKeHUs
MHEHWI Nosny4aTensiMun ycrnyr u MHbIMU rpaxgaHamum O Ka4yecTBe oKasaHUst 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npouenyp nNpoBeAEHUS HE3aBUCUMOW OLIEHKM
KayecTBa oKasaHusd ycrnyr — opraHusaumamu coumnanbHoro obcnyxmBaHua
OCYLLECTBISIETCA B COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccunckon deagepaumn.

Cratbsl 24. IHpopMaLMOHHBIE CUCTEMBI B chepe coLlmanbHOro obcnyxmBaHus
FAPAHT:

CM. KOMMeHTapum K ctaTbe 24 HacToswero ®efepanbLHOro 3akoHa

1. MHbopmMaumnoHHBIMKN cucTteMamu B cpepe coumanbHoro obecnyxmnsaHus (ganee
- WH(OPMaUNOHHbIE CUCTEMbI) OCYLWECTBNAKTCA cOop, XpaHeHwe, obpaboTka Wu
npegocrasrieHne  uMHopMauunm O NOCTaBLUMKaxX coumarbHbIX  ycryr  (peecTp
NMOCTaBLLMKOB COUMarnbHbIX YCMyr) M O nosiydateniax coumarnbHbIX Ycrnyr (perncrtp
nonyvartenen couuanbHbIX YCAyr) Ha OCHOBAHWUW  [aHHbIX, NpeacTaBnseMblX
NnocTaBLMKaMUN COLManbHbIX YCAyT.

2. OnepaTtopamMn NHAPOPMALMOHHBIX CUCTEM SBISAOTCH YMNONIHOMOYEHHbIN OpraH
cybbekta Poccunckon Pepepaumm v opraHusaumm, C KOTOPbIMU YyKasaHHbIA oOpraH
3aKknyus 4oroBopbl 06 akcnnyaTaunm MHPOPMaLMOHHBIX CUCTEM.

3. IHdopmaums, cogepxawasca B MHPOPMAaLMOHHBLIX CUCTEMAX, UCMONb3yeTCs B
Lensax MOHUTOPWMHra couunanbHOro o6CryXMBaHUS, OCYLLECTBNEHUA rOCyAapCTBEHHOMO
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KOHTpons (Hag3opa) B cdepe coumanbHoro o6cnyXuBaHMs B COOTBETCTBUMU CO
ctatben 33 Hactodwero ®PenepanbHOro 3akoHa M B WHbIX LUEnsx, onpeneneHHbIX
3akoHoaaTenbcTBOM Poccunckon denepaumn.

Cratbsa 25. PeecTp NocTaBLUMKOB CoLMaribHbIX yCyr
FAPAHT:

CM. KoMMeHTapun K ctaTbe 25 HacTosiwero degepanbHOro 3akoHa

1. PeecTp nocTaBWMKOB couManbHbiX Yycnyr dopmupyetca B cybbekte
Poccunckon denepaunn.

2. BknioyeHne opraHmsauum coumanbHOro obcnyxmBaHnsa B peecTp NoCTaBLUNKOB
coumnanbHbIX YCIyr ocywecTBnseTca Ha 4OO6POBOIbHOM OCHOBE.

3. PeecTp nocTaBLMKOB coumarnbHbIX YCyr COOEPXUT CneayoLyro nHpopmauuio:

1) perncTpaumoHHbIN HOMEP YYETHOWN 3anucy;

2) nonHoe 1 (ecnn WMeeTCs) COKpaweHHOe HauMeHOBaHME nocTaBLUMKa
counarnbHbIX YCIyr;

3) gata rocyaapCTBEHHOW perncrtpauuu lopuandeckoro nuua, MHAnBUAyanbHOro
npeanpuHMMaTens, ABSLWMUXCA NOCTaBLWMKaMM CoLnanbHbIX YCIyT;

4) opraHusauMoHHO-NpaBoBas opmMa nocTaBLUMKa coumarnbHbIX Yycnyr (ans
OPUANYECKMX NTNLL);

5) agpec (MeCTO HaxoXOeHusi, MecTO npeaoCTaBfeHus couunanbHbIX YCIyr),
KOHTaKTHbIN TenedoH, agpec 3NEKTPOHHOM NOYTbl NOCTaBLUMKa coLmarbHbIX YCNYT;

6) hamnnus, nms, OTY4ECTBO PYKOBOAUTESS MOCTaBLUMKA COUManbHbIX YCIyT;

7) Hdopmauma o NULEH3NAX, UMEIOLLIMXCS Y NOCTaBLLMKa coumanbHblX yenyr (npu
HeobxoaMMoCTN);

8) cBegeHuns o gopmax coumnanbHoOro obcnyxneaHus;

9) nepeyeHb nNpegocTaBngeMblX couMasrbHbIX Ycryr no ¢opmam coumnanbHOro
obcnyxmBaHna n Bugam coumanbHbIX YCAyr;

10) Tapudbl Ha NpegocTaBnsieMble coumarbHble YyCnyrn no dopmam coumanbHOro
obcnyxmBaHna n Bugam coumnanbHbIX YCRyr;

11) wHopmaums o6 obwem KonuMyectBe MeCT, npeAHasHayYeHHbIX AN
npenocTaBfeHNsa coumnanbHbIX YCRyr, O HanuMyuum cBOOOAHLIX MECT, B TOM 4ucre no
dopmam coumanbHoro obcnyxneaHus;

12) nHcpopmauumsa ob ycnosusax NnpegocTaBrieHNsa coumnarnbHbIX YCNY;

13) nHpbopmauusa o pesynbTatax NPoOBeAEHHbIX MPOBEPOK;

14) wHdopmauma o6 onbiTe paboTbl NOCTaBLWIMKA couManbHbIX yCcnyr 3a
nocnegHue Natb NneT;

15) wuHas wuHGopmauus, onpegeneHHas [lpaButensctBoM  Poccuickon
depnepaumnn.

4. PeecTp NoCTaBLUMKOB coumanbHbIX ycnyr B cybbekte Poccuinckon degepaumm
pa3MellaeTcsa Ha opuLmanbHOM canTe YNnoSIHOMOYEHHOro opraHa cybbekTa Poccuickon
depepaumn B cetn "MIHTEpHeT" B COOTBETCTBUU C TpeboBaHMsIMM 3aKoHOAAaTeNbCTBa
Poccunckon denepaunn.

5. [llocTaBWMK coumManbHbIX YCIyr C MOMEHTa e€ero BKNKYEHUS B peecTp
NOCTaBLWMKOB coUManbHbIX YCNyr HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb U
aKTyanbHOCTb MHG OpMaLMK, coagepKaLlenca B 9TOM peecTpe.



Cratba 26. Pernctp nony4vartenemn coumasrbHbIX yCnyr
FTAPAHT:
CM. KOMMeHTapun K ctaTbe 26 HacToswero degepanbHOro 3akoHa
1. Pernctp nonydyatenen coumanbHbix Yycnyr dopmmpyetca B cybbekte
Poccuinckon ®depepaunm Ha OCHOBaHMW AaHHbIX, NPedocTaBfsiEMbIX MOCTaBLUMKAMMU

coumanbHbIX YCIyr.
FTAPAHT:

Cm. PekomeHgaumm no ¢OPMUPOBAHUIO U BEAEHUIO pernctpa nosyyartenen
coumarnbHbIX yCryr, yTBepxaeHHble npukaszom MuHTpyaa Poccum ot 25 mnonga 2014 r.
N 485

2. Pernctp nonyyatenen coumarsnbHbIX YCIyr COOEPXUT CrieayoLyo HPOoPMaLno
0 nony4arerne coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMEP YYETHON 3anucy;

2) hhamunusi, NMs1, OTYECTBO;

3) naTta poxaeHus;

4) non;

5) agpec (MeCcTo XUTenbCcTBa), KOHTAKTHbIA TENEOH;

6) cTpaxoBoW HOMEpP MHOVBUAYANbBHOIO SIMLEBONO CYETA;

7) cepud, HOMep nacrnoptTa WUnM faHHble WMHOro AOKYMEHTa, yOOCTOBepsHLero
NNYHOCTb, AaTa BblAayun 3TUX JOKYMEHTOB 1 HAMMEHOBaHWE BblAABLLENO NX OpraHa;

8) nata obpaLeHna ¢ npocbbor 0 NpeocTaBeHnn coumnanbHbIX YCIyr;

9) paTta ohopmMneHns 1 Homep NHOMBUAYANbHOW NPOrpaMmbl;

10) HauMmeHoBaHMEe MNOCTaBLUMKA UM HaMMEHOBAHWUSA MOCTaBLUMKOB COLManbHbIX
yCcnyr, peanuayowmnx NHAMBMAYanbHy NporpaMmmy;

11) nepeyeHb coumanbHbIX YCRyr, NPeAoCTaBfEHHbIX W MNpPeaocTaBnsaeMbIX
nonyyaTtento coumarnbHbIX YCryr B COOTBETCTBUM C 3aKMOYEHHbIM [OroBOPOM O
npenoCcTaBfEHNN couMarnbHbIX YCNYr C ykaszaHnem TapugoB, CTOMMOCTU couManbHbIX
ycnyr Ans  nonyyaTtensa  coumanbHbIX  YCIYr, WUCTOYMHUKOB  (PUHAHCUPOBaHUS,
NepuoanNYHOCTM N pe3ynbTaToB UX NPeaoCTaBEHUS;

12) wHas wuHopmauus, onpegeneHHas [lpaButensctBom  Poccuickon
depepauymn.

CraTtbs 27. Tpe6OBaHI/IFI K nopAaKy npeaocrasiieHnA counaribHbIX yCnyr
FAPAHT:

CM. KoMMeHTapun Kk ctaTbe 27 HacTosiuero deagepanbHOro 3akoHa

1. MNopsagok npefoctaBneHnst coumarnbHbIX YCNyr obsizateneH Ans UCNOSTHEHUS
NnocTaBLLMKaMUN CoLMarnbHbIX YCyr.

2. lMopsagok npefocTaBrieHNa coumnanbHbIX YCnyr ycTaHaBnmBaeTcss no dopmam
coumanbHoro obcnyxmBaHus, Buaam coumanbHbIX YCAyr U BKNOYaeT B cebs:

1) HaMmeHoOBaHWe counarnbHOM yCnyru;

2) cTaHgapT coumasnbHOW YCnyru;

3) npaBuna npegocTasneHus couunansHon ycnyrin 6ecnnatHo nnbo 3a nnaty unm
YacTUYHYIO nnarTy;

4) TpeboBaHMA K AeATEeNnbHOCTM MNOCTaBLUMKa coumanbHOW ycnyrm B cdepe
coumanbHoro obcnyxxmBaHus;

5) nepevyeHb [OOKYMEHTOB, HeobGXOAUMBbIX ANA NpefoCTaBNeHUs CcouumanbHOM
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yCcrnyrn, € ykasaHMeM [OOKYMEHTOB M WHdopMauun, KoTopble AOSMKEH NpeacTtaBuTb
nonyyaTesnib coumanbHOWM yCnyru, u JOKYMEHTOB, KOTOpble nognexat npeacTtaBneHnto B
pamMKax MeXBeJOMCTBEHHOIO NHpOpMaLMOHHOIO B3aMMOOENCTBMS nnm
NpeacTaBnsaTCAa nonyyaTenem coumansbHOM yecnyrm no CO6CTBEHHON UHULMaTUBE;

6) WHble MONOXeHUs B 3aBMCUMOCTW OT (POpMbl coumanbHOro obcnyxumeBaHus,
BMAOB COLMarnbHbIX YCyr.

3. CtaHgapT coumanbHOW YCryrn BKIoYaeT B cebs:

1) onncaHune coumanbHOM yCryru, B TOM Yucre ee ob6beMm;

2) CpOKM NpefoCcTaBreHNsa counanbHOM yCnyru;

3) nogyweBon HopMaTUB PMHAHCUPOBAHNA COLUMAlibHON YCNYTu;

4) nokasaTtenu kKadecTBa W OLEHKY pe3yrbTaToB MNpefocTaBfeHus counanbHOM
yCnyru;

5) ycnoBus npegocTaBneHUst couuanbHOM ycnyru, B TOM 4uUCre YCnoBus
AOCTYMHOCTN NpefoCTaBNeHNs coumanbHOW YCNyrn Ans MHBaANMAOB W OPYrUX nuy C
YY4ETOM OrpaHNYEHUI UX XKU3HELEATENbHOCTY;

6) nHble Heobxoanmble Ans NpegoCTaBNeHUs CoUManbHOM YCyrn NONOXEHNS.

CraTtbsa 28. MexBegOMCTBEHHOE B3aMOLENCTBME MPU OpraHn3aumm counanbHOro
obcnyxmBaHna B cybbekTe Poccuinckon ®epepaumm
FAPAHT:

CM. KoOMMeHTapumn K ctaTbe 28 HacTosiwero PeagepanbHOro 3akoHa
1. MexBegoOMCTBEHHOE B3aMMOAEWCTBME TMpU  OpraHusauuMmM  couuanbHOro

obcnyxumBaHna B cybbekte Poccuinckon defepauum M coumarnbHOro ConpoBOXOEHUS
OCYLLECTBMSAETCA Ha OCHOBE pernamMeHTa MeXBEeAOMCTBEHHOIO B3aMMOAENCTBUS,
onpefensiowero cogepxaHve n nopsaok AencTBUA OpraHoB rocyJapCTBEHHOW BracTu
cybbekta Poccunckon depepaumm B CBA3M C peanu3aumen nornHoMouun cybbekTa
Poccunckon denepaumm, yCTaHOBMAEHHbIX HacToswmMMm PeaepanbHbiM 3aKOHOM.

FTAPAHT:

Cm. PekomeHgaumm no opraHusauuMm  MeXBeOOMCTBEHHOIO  B3auMMOOENCTBUSA
MCMOMHUTENbHLIX  OPraHoB  rocydapCTBEHHOW Bnactm  cybbektoB P®  npu
npeaocTaBfieHNUM coumanbHbIX YCIyr, a Takke Npu COAenuCTBUMM B MpenocTaBieHun
MEOULMHCKOW, MNCUXONOrnM4yeckon, negarorM4eckon, Hpuandeckon, coumanbHom
NOMOLLUM, HEe OTHOCALLENCS K coumarnbHbIM ycriyram (coumaribHOM COMpPOBOXOEHUN),
yTBEPXXOEHHbIE MNpukasoMm MwuHucTepcTBa Tpyda M couunanbHoW 3awmtel PP ot 18
HOA6ps 2014 r. N 889H
2. PernameHT MexBeOMCTBEHHOIO B3aMMOAENCTBUS onpeaenseT:
1) nepeyvyeHb OpraHoOB rocygapCTBEHHOM Bnactum cybbekta Poccurckon
depgepaumn, ocyLLECTBNAIOLWLMX MEXBEOOMCTBEHHOE B3aMMOLAENCTBUE;
2) BUAbl OEeATENbHOCTU, OCYLLECTBIISIEMOM OpraHamMu rocygapCTBEHHOM Bnactu
cybbekTa Poccuiickon ®epepaunm;
3) nopsaoK 1 PopMbl MEXBELOMCTBEHHOIO B3aUMOLENCTBUS;
4) TpeboBaHusa K coaep)xaHuo, dpopmamMm U ycrnosuam obmeHa WHGOpmauMen, B
TOM YUCIIE B ANEKTPOHHOWU (hbopme;
5) MexaHn3m peanunsaumm MeponpuUAaTUA NO coLumaribHOMYy COMPOBOXAEHUIO, B TOM
yucne NOPSAOK NPUBIIEYEHUS] OpraHn3aLmnii K ero oCyLLeCTBIIEHNIO;
6) NOpsiAOK OCYLLECTBIIEHUS TOCYOApCTBEHHOrO KOHTpons (Hagsopa) U OLEHKM
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pe3ynbTaTtoB MeXXBeJOMCTBEHHOIO B3au MOLENCTBUA.

Crartba 29. [Mpodunaktnka obCcToATENbCTB, OOYCNOBAMBAKOWMX HY)XOAEMOCTb
rpaxgaHuHa B coumanbHOM 0bcnyXusaHmm
FTAPAHT:
CM. KoMMeHTapumn K ctaTbe 29 HacToswero PegepanbHOro 3akoHa

1. MNMpodunaktmka ob6CcTOATENLCTB, 0O6YCNOBANBAIOLWMX HYXXOAEMOCTb rpaKaaHuHa
B coumManbHOM 06Cny>XMBaHUWN, OCYLLLECTBIISETCS NyTEM:

1) obcnemoBaHMst YCNOBWUN XXU3HEOEATENbHOCTU [paXgaHuHa, onpedeneHus
NPUYMH, BIIUSIOLWLMX HA YXyALleHne 3TUX YCIOBUN;

2) aHanusa JaHHbIX rocygapCTBEHHOM CTaTUCTUYECKOM OTYETHOCTWU, NPoBeAEeHUSN
npy HeoBXoANMOCTU BbIDOPOYHBIX COLMONOrMYECKMX ONPOCOB.

2. Meponpuatna no npodunaktnke obcToATenbcTB, 06yCNoBAMBaKOLLMX
HY>XOAaeMOCTb rpaxgaHuHa B couuanbHOM OOCnyXuBaHWW, OCYLLECTBASATCA B TOM
4yucne B pamkax permoHarnbHbIX NPorpamMmm coumanbHOro 0B6CnyXUBaHUs, YTBEPKAEHHbIX
opraHamu rocygapcTBeHHoun Brnactu cybbektoB Poccuickon degepauuu.

NnaBa 8. PuHaHCHMpoOBaHUe coLuManbHOro 06CcNyXXMBaHUA U YCroBUA onnartbl
coumanbHbIX ycnyr

Cratbsa 30. dDuHaHCcOBOe obecneyeHne coumanbHOro 06CcnyxmeaHuns
FTAPAHT:

CMm. kommeHTapum kK ctatbe 30 HacToswero deageparnbHOro 3akoHa

1. WcToyHnkamm uHaHcoBoro obecnevyeHns couumanbHOro obcnyXxmnBaHus
SABNAIOTCS:

1) cpencTea 6rogkeToB BrogKeTHOM cuctembl Poccumnckon ®eaepaumu;

2) GnaroTBOpUTENbHbIE B3HOCHI U MOXEPTBOBAHWS;

3) cpencTBa nony4daTenen couunanbHbIX YCAyr Npy NpeaocTtaBneHnm coumnarbHbIX
ycnyr 3a nnaTy Unu YacTU4YHy nnaTy;

4) poxoabl OT NpeanpUHMMAaTENbCKON U MHOW NMPUHOCALLEN O0X04 AeATENbHOCTH,
OCYLLECTBIAIEMON OpraHmM3auMsiMn coumnanbHOro OOBCNYXUBaHUS, a TakkKe WHble He
3anpeLweHHble 3aKOHOM UCTOYHMUKN.

2. ®uHaHcoBoe obecnedyeHne [OEeATENbHOCTU  OpraHusauuMi  couuanbHOro
obcnyxmBaHns, HaxoAsAWMUXCA B BeAEHUM edeparnbHbiX OpraHoB MCMNOMHUTENbHOM
BNacTn, OCYLECTBNSAETCA B COOTBETCTBMM C OHODKETHbIM  3aKOHOO4ATESIbCTBOM
Poccunckon denepaummn 3a cyeT cpencTtB deaeparnbHoro 6roaxkera, a Takke 3a cdeT
CpeacTB nonyyatenen couuanbHbIX YCryr npyv nNpeaoctaBfieHUn coumarnbHbIX YCyr 3a
nnaTy UM 4acTUYHYyo Nnary.

3. ®uHaHcoBoe obecnevyeHne [OeATenbHOCTM opraHMsauun  coumnarnbHOro
obcnyxmnBaHns cybbekta Poccunckon degepaumm oCyllecTBASETCA B COOTBETCTBUM C
GroakeTHbIM 3akoHoaaTenbCcTBOM Poccuinickon degepaumn 3a cyeT cpeacTts bGrogxeTa
cybbekTa Poccuiickon ®egepaumm, a Takke 3a cHeT CpeAcTB nosiydatenien coynanbHbIX
ycnyr npy NpegocTaBfieHMn coumarbHbIX YCIYr 3a NfaTy UM YacTUYHYo nnary.

4. O®uHaHcoBoe  obecneyeHne  npedocTaBneHMst  couumanbHbIX  ycnyr
HerocygapCTBEHHbIMW  OpraHu3aumMamu, WHOMBMAYaNbHbIMM  NpeanpuHUMaTENaMN,
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OCYLLECTBALWMMN OeATeNnbHOCTb no coumanbHomy obcnyXxnBaHuio, n
npegocTaBnsaLWLNMU counarnbHble ycnyru coumansHo OPUEHTUPOBAHHbLIMM
HEKOMMEpPYECKMMIN OpraHn3aunsMm OCyLLeCTBAsSeTCa NyTeM npegocTaBneHuns cybcmanm
n3 cooTBeTCTBylOLEero Orwmpketa OwgxeTHon cuctembl Poccuickon Pepepaumm B
COOTBETCTBUM C BIOQKETHbIM 3akoHoAaTenbcTBOM Poccuinckon ®eapepaunun, npoBegeHms
3aKyrnoK couManbHbIX YCryr B COOTBETCTBUM C 3akoHopaTerbcTBOM Poccumnckomn
degepaummn O KOHTPaAKTHOM cucTteMe B cdpepe 3aKyrnok ToBapoB, paboT, ycnyr ans
obecneyeHnss rocygapCTBEHHbIX U MyHUUMNANbHbIX HYXO, a Takke 3a cyeT cpeacTs
nonyyarenen coumnanbHbIX YCAyr Npu npegocTaBfieHnn coumnanbHblX YCNyr 3a nnaTy unm
YacTUYHYIO nnary.

5.  YnonHomMmouyeHHbIn  degepanbHbii opraH  UCNOMHUTENBLHOW  BNacTw,
YNONMHOMOYEHHbIN opraH cybbekTa Poccuinckon ®egepauum BnpaBe npuBnekaTb UHbIE
MCTOYHMKM  (PMHAHCMPOBAHUA couManbHOro obcnyxumBaHud, B TOM 4ucrne Aans
peanunsaumm COBMECTHbIX NPOEKTOB B AaHHOW cepe.

6. MNMopsgok pacxogoBaHWsA cpencts, obpas3oBaBLUMXCA B pesynbTaTe B3VIMaHUSA
nnaTbl 3a NpegocTaBfieHne coumarbHbIX YCNyr, yCTaHaBMBaeTC:

1) enepanbHbIM OpraHOM WCMOMHUTENBHOW BRactTM - AOns  opraHuMsauun
coumanbHoOro obcnyXuBaHuda, HaxogAWUXcAa B BefeHun defepanbHbiX OpraHoB
MCNOSTHUTENBHOM BRacTy;

2) ynoriHOMO4YeHHbIM opraHom cybbekta Poccuinckon ®epepauun - Ons
opraHmsaumm coumanbHoro obcnyxmeaHusa cybbekta Poccurckon denepaumn.

7. TMopsgok pacxofoBaHWsA cpencts, obpas3oBaBLUMXCA B pesynbTaTe B3MMaHUSA
nnaTbl 3a NpeaoCTaBneHne coumanbHbIX YCNyr, JOMMKEH npegycMmaTpuBaTbh BO3MOXHOCTb
MCMNONb30BaHUSA 3TUX CPEACTB Ha TEKyLWyl OesTenbHOCTb, pa3BuUTME OpraHu3auuu
coumanbHoro obcnyxmBaHusi, CTMMynmpoBaHme ee paboTHUKOB.

8. Ecnn rpaxgaHuH nonyyaer coumanbHble YCryrn, NpeayCMOTPEHHble
MHOMBMAOYANbHONW NPOrpamMMon, y MNoCTaBLiMKa WU MOCTaBLUMKOB cOUManbHbIX YCIyr,
KOTOpble BKIHOYEHbI B peecTp MOCTaBLUMKOB couunarnbHbIX ycnyr cydobekta Poccuickon
depepaunn, HO He y4acTBYHOT B BbIMNOSIHEHUW TOCYLapCTBEHHOrO 3ajaHus (3akasa),
NOCTaBLUMKY WX MOCTaBLMKaM coumanbHbIX YCNyr BbiMfladnBaeTcsl KOMMNeHcauus B
pasMepe M B nopsagke, KOTOpble OnpeaenstTcs HOPMaTMBHLIMW NPaBOBbLIMU akTaMmu
cybbekTa Poccunckon egepaumn.

Crtartbsa 31. NpegocTaBneHne coumarnbHbiX ycnyr 6ecnnatHo
FAPAHT:

CM. koMMeHTapum k ctaTbe 31 HacToswero ®efepanbLHOro 3akoHa

1. CoumanbHble ycnyrm B opmMe coumanbHOro obecnyxuBaHust Ha OOMYy, B
nonycTaunoHapHoOn 1 cTauMoHapHoW  dopMax  coumanbHoro  obcnyxusaHus
npegocTtasnstoTca 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM OETSAM;

2) nvuam, NocTpajaslinM B pe3ynbTaTe vypes3BblYarHbIX CUTYaLNN, BOOPYKEHHbIX
MeXHaUMOHanNbHbIX (MEX3THUYECKMUX) KOH(PITMKTOB.

2. CoumanbHble ycnyrm B popme coumanbHOro obcCrnyxuBaHuA Ha OOMY U B
nonycraunoHapHon dopme coumnasnbHOro obcnyxmsaHua npegocrtaBnaTcs 6GecnnaTHo,
ecnn Ha pgaty obpalleHus cpegHenyleBOW [oXo4 nonyyaTens coumanbHbIX YCnyr,
pacCYNTaHHbIM B COOTBETCTBUM C HOPMATUBHbLIMW MPaBOBbIMM akTaMmu Poccumrckomn
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denepaunn, HuXKe npenenibHOM BENMYUHLI WUNKU  paBeH npedenibHOM  BeSInYnHE
cpegHedylweBoro [goxoda Ans  npefocTtaBreHnsa  couumanbHbIX  yenyr ©ecnnaTHo,
YCTaHOBIIEHHOM 3akOHOM cybbekTa Poccuiickon degepaunn.

3. HopmaTtuBHbIMM npaBoBbIMK akTaMu cyb6bekToB Poccunckon depepaumm moryT
OblTb NpPegyCMOTPEHbl MHblEe KaTeropun rpaxgaH, KOTOpbIM couMasribHble YCIyru
npegocTaensatTca becnnartHo.

4. [lopsgok onpegeneHna  cpedHenyweBoro noxoga pAnd npenocTaBrieHns
coumanbHbix ycnyr 6ecnnatHo Ana uenen Hacrtoswero denepanbHOro 3akoHa
ycTaHaBnunBaeTcs [paButenbctsom Poccuinckon depepaumn.

5. Pa3mep npegensHoOn BenvyMHbl CpeaHeayweBoro Joxoaa Anga npegocTaBrieHns
coumanbHbix ycnyr ©ecnnaTtHO ycTaHaBnMBaeTCs 3akoHamMun cybbekta Poccuickon
degepaumn 1 He MOXET ObITb HUXKE NOSTYTOPHOW BENMYMHBI NPOXUTOYHOIO MUHMMYMA,
YCTaHOBIIEHHOrO B  cyObekTe Poccuickon depepaummn  ans OCHOBHbIX
counanbHO-gemMorpaguyeckmx rpynn HaceneHus.

Cratba 32. OnpegeneHve pasmepa nnaTtbl 3a NpefocTaBfieHWE coumarbHbIX
ycnyr
FTAPAHT:
CM. KoMMeHTapun K ctaTbe 32 HacTosiwero denepanbHOro 3akoHa

1. CoumanbHble ycnyru B oopme couuanbHOro obcnyxumBaHuUs Ha OOMY U B
nonyctTaunmoHapHoOn ¢opMe coumanbHoro obecnyXxuBaHus NpPeaocTaBnAlTCA 3a nnarty
WM YaCTUYHYIO NNaTy, ecnn Ha gaTy obpalleHus cpefHeayLeBon OoX0 nonyyaTtenen
coumarnbHbIX YCNyr, pacCyuTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTbh 31 HacTosILWEro
depgepanbHOro 3akoHa, NpPeBbIAET NpeaenbHy BENUUUHY CpeaHeayLeBoro Aoxoaa,
YCTaHOBIEHHYI0 YacTbio 5 ctatbu 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemeca4yHonm nnaTbl 3a NpegocTaBieHne coumanbHbIX YCnyr B popme
coumnanbHoOro obcnyxmBaHua Ha LOOMY M B MonycTauMoHapHon dopme coumanbHOro
obcnyxmBaHna paccunTbiBaeTCsl Ha OCHOBE TapuUdOB Ha couMarnbHble YCRyrM, HO He
MOXeT npeBbiwaTh NATbAECAT NPOLEHTOB pasHULbl MEXAY BENUYNMHON CpeaHeayLleBoro
Aoxoga nosiydatens coumarnbHOM YCryrn U npegesibHoM BenMYMHOW cpefHenyLeBoro
Aoxoa, yCTaHOBNEeHHOM vacThbio 5 ctatbk 31 HacToswero ®PegeparnbHOro 3akoHa.

3. CoumanbHble ycrnyrm B CTauMOHapHOW dopMe coumnarnbHOro obcnyxmBaHUs
NpeaoCTaBnATCA UX NonydyaTensam 3a nnaTty WM YacTUYHYK nnaTy, 3a UCKIIYEeHUEM
nonyvarenen coumanbHbIX YCryr, ykasaHHblX B 4dactax 1 u 3 crtatem 31 HacTosiwero
depepanbHOro 3akoHa.

4. Pasmep exemecsa4yHOMW nnatbl 3a nNpefocTaBfieHWe couuanbHbIX YCnyr B
cTaunoHapHon dopme coumnanbHOro O0BCNYXUBaHUS pPacCYMTbIBAETCS Ha OCHOBE
TapugoB Ha coumnanbHble YCryru, HO He MOXEeT MpeBbIaTbh CEMbAECAT NATb NPOLEHTOB
cpefHeayweBOro foxoda nonyyatens couuanbHbIX — YCMyr, pacCYUTaHHOro B
COOTBETCTBUM C YacTblo 4 ctaTbu 31 HacTodawero PeaepanbHOro 3akoHa.

5. MNnaTa 3a npegocTaBreHne coumasnbHbIX YCIyr NPON3BOAUTCA B COOTBETCTBUN C
AOroBOpOM O MNpefoCTaBleHNN couuanbHbIX YCNyr, NpeayCMOTPEHHbIM cTaTtben 17
HacToswwero deaepanbHOro 3akoHa.

MmaBa 9. KoHTponb B ccepe coumanbHOro obcrnyxmBaHus
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Cratba 33. [ocymapcCTBEHHbIN KOHTPOSb (Hag3op) B cdepe coumanbHOro
obcnyxmBaHus
FTAPAHT:

CM. KomMmeHTapumn K ctaTbe 33 HacTosiwero denepanbHOro 3akoHa

1. K OTHOLWEHNAM, CBA3AHHLIM C OCYLLUECTBNEHMEM FOCYAAPCTBEHHOIO KOHTPONS
(Hag3opa) B cdepe couumanbHOro 06CNyXuBaHUS, oOpraHusauMen u npoBedeHUEM
NPOBEPOK MOCTAaBLLUUKOB COUManbHbIX YCAyr, MPUMEHSAOTCA NOoNnoXxeHusa deneparnbHOro
3akoHa oT 26 gekabpss 2008 roga N 294-d3 "O 3awmTe nNpaB LPUOMYECKUX NUL U
MHOMBMAYaNbHbIX NpeanpuHMMaTenen Npu OCyLLECTBAEHUN rOCYAapCTBEHHOIO KOHTPONS
(Hag3opa) 1 MyHUUMNanbHOro KOHTpons".

2. PernoHanbHbIn  rOCYyOapCTBEHHbIN  KOHTPONb B  cdepe  coumanbHOro
obcnyXmnBaHns OCYLLECTBNSAETCA YMNONHOMOYEHHbIM OpraHom cybbekta Poccumnckon
degepaumn B nopsigke, YCTaHOBMEHHOM OpraHOM rocyfapCTBEHHOM BfiacTu cybbekTa
Poccuinckon degepaunu.

Cratbsa 34. O6LeCTBEHHbIN KOHTPOSb B cdhepe coumarnbHoro obcnyxmsaHus
FTAPAHT:
CM. kKoMMeHTapum k ctaTbe 34 HacToswero ®efepasnbHOro 3akoHa
O6LwecTBEHHbBIN KOHTPOSb B cdhepe coumanbHOro obcnyxmBaHnsa ocyLecTBseTcs
rpaxxgaHamu, OBOLWECTBEHHbBIMAU M MHBIMW  OpraHuM3auussMm B  COOTBETCTBUU C
3akoHopaTenscTtBom Poccuinckon depepauum o 3awute npaB notpebutenen. OpraHbl
rocynapctBeHHon Bnactm cybbektoB  Poccuickon  depepauum B npegenax
YCTAHOBMEHHON KOMMNETEeHUUM OKasblBalOT COAENCTBUE rpakgaHam, obLeCTBEeHHbIM U
WHbIM OpraHuMsauusM B OCYLLeCTBfieHUM OOLEeCTBEHHOr0 KOHTpons B  cdepe
coumnanbHOro o6cnyXuBaHus.

MaBa 10. 3aknunTenbHble U NepexoaHble NONOoXeHUsA

Cratbs 35. [lepexoaHble NONoXeHus
FTAPAHT:

CM. KomMmeHTapun K ctaTbe 35 HacTosiwero ®egepanbHOro 3akoHa

1. YTBEpPXOEHHbLI OpraHoOM rocyaapcTBeHHOM Bractu cybbekta Poccuiickon
depnepaummn B CBA3M C NPUHATMEM HacToswero ®PenepanbHOro 3akoHa NepeYeHb
coumanbHbIX YCNyr, NpeaocTaBnseMbiX MOCTaBLUMKAMKN COUManbHbIX YCNyr B cyObekTe
Poccuiickon ®enepaumm, He MOXET BbiTb COKpaLLeH No CPaBHEHWMIO C YCTAHOBIIEHHbLIM B
cybbekTe Poccunckon degepaumm no coctoaHmio Ha 31 gekabpsa 2014 roga nepedHem
coumanbHbIX ycnyr, NpeocTaBAgeMbIX OpraHM3aumMsiMm coumanbHOro obenyxmneaHus B
cybbekTe Poccuiickon ®epepaunn.

2. B pamkax ansilwmnxca npaBoOTHOLLEHWI ANd nonyvatenen coumanbHbIX YCNyr, Yy
KOTOpPbIX MNpaBO Ha MonydeHne coumanbHbiX YCyr BO3HUKNO B COOTBETCTBUMM C
AEeNCcTBOBaBLUMM [0 [OHA BCTYMNeHna B cuny Hactoswero ®enepanbHOro 3akoHa
NOPSiAKOM MNpefocTaBreHnsa couunanbHbiX yenyr B cybbekte Poccuickon ®epepaumn,
BHOBb YyCTaHaBfMBaeMble pasMepbl MfaTtbhl 3a NpeaocTaBfieHMe couumanbHbIX YCnyr
nocTaBLUMKaMKn coumanbHbIX ycryr B cybbekte Poccuiickon denepauumm 1 ycnosus ee
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npenocTaBfieHNsa B COOTBETCTBMN C HacTosAwmnmMm deaeparnbHbiM 3aKOHOM HE MOryT ObITb
Bbllle pasMepoB nMnaTbl 3a nNpegocTaBfieHnMe 3TUM  nuuamMm  COOTBETCTBYHOLLMX
coumnanbHbIX YCIyr, YCTaHOBMNEHHbIX MO cocTosiHMo Ha 31 aekabpa 2014 roga, a ycnosus
npenoCcTaBfieHNs COOTBETCTBYIOLWMX COUManbHbIX YCNYr HE MOryT ObiTb yXyAlleHbl Mo
CPaBHEHUIO C YCITOBMSIMU, YCTAHOBMNEHHbLIMW NO cocTosiHMIO Ha 31 aekabps 2014 roaa.

Cratbsa 36. O NPU3HaAHUN yTpaTUBLLNMUN CUITY OTAEJIbHbIX 3aKOHOOAaTEIIbHbIX aKTOB

(nonoxeHnin 3akoHoaaTeNbHbIX akToB) Poccunckon ®egepaumm
TAPAHT:

CM. KoMMeHTapun K ctaTbe 36 HacTosiwero deaepanbHOro 3akoHa

[Mpu3HaTb yTpaTUBLLUMMU CUSTY:

1) ®epepaneHbii 3akoH oT 2 asrycta 1995roga N 122-¢3 "O coumasnbHOM
obcnyxxmBaHnum  rpaxpgaH — noxurnoro  Bo3pacta U wuHBanupos"  (Cobpanue
3akoHogaTtenbcTBa Poccunckon ®egepaumn, 1995, N 32, ct. 3198);

2) ®epepaneHbin 3akoH oT 10 pgekabps 1995 roga N 195-03 "O6 ocHosax
coumnanbHoro obcnyxmBaHus HaceneHuss B Poccuickon ®depepauun” (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®epepaumn, 1995, N 50, cT. 4872);

3) ®enepanbHbin 3akoH oT 10 utona 2002 roga N 87-®3 "O BHeceHUN N3MEHEHNSA
B cTatbto 6 PegepanpHoro 3akoHa "OO6 ocHoBax coumanbHoro obcnyXxmnBaHus
HaceneHnust B Poccuinckon ®epgepaunn” n gononHeHUs B ctatbto 2 3akoHa Poccuinckom
depepaumn  "O  craHgapTtusaumn” (CobpaHme 3akoHogaTenbctBa Poccuiickon
depnepaumn, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaten 36 PenepanbHoOro 3akoHa ot 25 uonga 2002 roga N 115-03 "O
NpaBOBOM MOJSIOXEHUN MHOCTPaHHbIX rpaxaaH B Poccuinickon depepaumn” (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®epepaumn, 2002, N 30, cT. 3032);

5) ctaten 17 n 23 depeparnbHoro 3akoHa ot 10 auBapsa 2003 roga N 15-9¢3 "O
BHECEHUN N3MEHEHUIN N OOMONHEHMA B HEKOTOPbIE 3aKoHOoAAaTenNbHble akTbl Poccuiickon
depgepaumm B CBA3M C NpuHATMEM depepanbHoro 3akoHa "O nuueH3nMpoBaHUK
oTAenbHbIX BuaoB geatenbHocTn" (CobpaHue 3akoHogaTensctBa Poccuinckon
®epnepaunn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 ®epepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O
BHECEHUM U3MEHEHUIM B 3aKOHoAaTesnbHble akTbl Poccuinckon denepaunm n npusHaHum
yTpaTUBLUMMK CUITY HEKOTOPLIX 3aKkoHoAaTeNbHbIX akToB Poccuiickon depepaumm B
CBA3N C NpuHATUEM (hbeaepanbHbiX 3akOoHOB "O BHECEHUU U3MEHEHUN N OOMNOSHEHUN B
depgepanbHbii  3akoH  "O6 06WKMX npuMHUMNAxX oOpraHu3auMm 3akoHoAaTerbHbIX
(NnpeacTaBUTENbHBIX) U MCMONMHUTENbHBLIX OPraHOB rOCYAApCTBEHHOW BRacTu CyGbLEKTOB
Poccuinckon ®depepaunn” wn  "O6 obwmx nOpuHUMNAX oOpraHuM3auMm MeEeCTHOro
camoynpasneHms B Poccunckon @Pepepauun" (CobpaHme  3akoHogaTenbCTBa
Poccunckon denepaunn, 2004, N 35, ct. 3607);

7) craTblo 29 ®depepanbHoro 3akoHa ot 23 wuwona 2008 roga N 160-¢3 "O
BHECEHUN U3MEHEHUI B OTAerbHble 3akoHoaaTenbHble akTbl Poccunckon degepaunn B
CBA3M C COBEPLUEHCTBOBAHWMEM  OCYLLECTBMNEHUSI MNONHoMounn [paBuTenbcTBa
Poccunckon ®egepaunn” (CobpaHmne sakoHogaTenbctBa Poccunckon denepaunn, 2008,
N 30, cT. 3616);

8) cratbio 2 depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-¢3 "O
BHECEHUN U3MEHEHUN B OTAENbHble 3akoHodaTenbHble akTbl Poccnnckon ®epepaunmn B
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cBa3n ¢ npuHatTvem ®depepanbHoro 3akoHa "O 6ecnnaTHOM OPUANYECKOW MOMOLUM B
Poccuinckon ®egepauunn” (CobpaHne 3akoHogaTenbctBa Poccuiickon ®egepauuu, 2011,
N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHoro 3akoHa ot 25 Hosbps 2013 roga N 317-93 "O
BHECEHUM U3MEHEHNN B OTAENbHbIE 3aKoHOoAaTemNbHbIE akTbl Poccuinckon denepauum v
NPU3HAHMM  YTPaTUBLLMMK CUNY OTAENbHbIX MOMOXEHUN 3aKOHOAATENbHbIX aKTOB
Poccuinckon degepaumm no Bonpocam OxpaHbl 300poBbs rpaxagaH B Poccunckon
depepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepaumn, 2013, N 48,
CT. 6165).

Cratbs 37. BctynneHue B cuny Hactosiwero deaepanbHOro 3akoHa
FTAPAHT:
CM. KOMMeHTapum k ctaTbe 37 HacToswero ®efepanbHOro 3akoHa
Hactoawun ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 ropa.

MpesngeHT
Poccuinckon ®epepaummn B. MyTuH

Mocksa, Kpemrnb
28 pekabpsi 2013 roga
N 442-3
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