COIHAJIBHBIX YCJIYT

1. O0uHe noJsioxKeHus

1.1. Kopmekc 3THKH IS CHELHAIKUCTOB, pabOTAOIINX C IOJydYaTeasIMu
compabHBIX ycryr (mamee - Kopekc) paspaboTaH B COOTBETCTBHH C
Konctutymueit Poccutickoit ®eneparuu, OenepaibHbiM 3akoHOM Poccuiickoit
Oepnepamun ot 28 mexabps 2013 roma Ne 442-®3 «O6 ocHOBax COIIHAJIBEHOTO
obciyxuBaHus rpaxnaas B Poccuiickoit ®enepanuny, npukazom MuHHCTEpCTBA
TpyAa U couuanbHoi 3amuTel P® ot 31 gexabps 2013 roma Ne 792 «O6
yrBepxkaeHnn Koaexkca 3TUKM U CiIy)keOHOro noBelleHUs paOOTHHUKOB OpraHoOB
yIpaBJIE€HHUs COLMAIBHOM 3alllUTHl HACEJIeHUS U YUYPEXKIECHUN COLUAIBHOIO
obCiTy>)xuBaHUA», MeXIyHapoOHON Aekiapalueli OTHYECKHUX IPUHIIUIIOB
colyalibHOM  paboTel, MeXIyHapOOHBIMH  STHYECKMMH  CTaHOapTaMH
conuanbHON pabotel, HammonansHeiMu ctangaptaMu Poccutickoit @enepauu
O COIHAJIFHOM OOCIYy)XHBAaHHMM HAaceJeHHs U HWHBIMH HOPMATHBHBIMH
MPaBOBBIMU aKTaMH Poccutickoi Qenepanuy, peKOMEHAasIMU
MesxayHapooHO# ¢enepaldy COLHMATBHBIX pabOTHHUKOB, a TakKe OCHOBaH Ha
OoOIIeNpU3HAaHHBIX HPABCTBEHHBIX MNPUHLKNAX K HOpPMax PpOCCHHCKOIO
o0IecTBa U rocyAapcTBa.

1.2. Kogekc mnpeamonaraer ¢opMHpOBaHHE CHUCTEMBI HpPaBCTBEHHBIX
OPHEHTHPOB TNpPOQPEeCCHOHATHHOU IeATeNbHOCTH, IpU3BaH CIOCOOCTBOBAThH
KOHCOJIMJAIMH, TOBBIIIEHHIO 3HAYUMOCTH M MPECTIka paboThl CIIELUAINCTOB,
paboTaOIKX C MOJTyYaTeNIIMU COLUANBHBIX YCIyT (Hanee - CHEHHANUCTHI), B
oOIecTse.

1.3. Komekc mpexactaBiaser coboifi cBojy OOMUX  IPHHIMUIIOB
podeCcCHOHATBHOM CITy)KeOHOM 3THKH, 3THYECKHUX HOPM H OCHOBHBIX IpPaBHI
COLMAJILHOIO  IIOBEJICHHS, KOTOPBIMH  HAJJEXUT  PyKOBOICTBOBATHCSA
CHELIUAJINCTaM.

1.4. Tpaxmanun Poccuiickoit ®enepanuy, nocrynajomuii Ha pabory B
OpraH yUpaBieHHS COLMAIbHOM 3alUThl HACENECHUS WIM B YYpexIeHHe
COIIMAIBHOr0 OGCITy)KUBaHUSA Ui paboThI ¢ MOMYYaTeNIIMH COLMAIBHEIX YCIYT,
00g3aH 03HAKOMHUTBCS ¢ moioxkeHusMu Kozexca M coOoAaTh UX B IpoLecce
CBOEH TpyJAOBOM JEATENBHOCTH.

1.5. Kaxaplii crieUaIuCT MOJDKEH clienoBaTh nonoxeHusMm Kozgekca, a
KaXxOblii rpaxaanuH Poccuiickoil denepallu BIIpaBe OXXHMIATh OT CIIEIHATNCTA
MMOBEIEHMS B OTHOILIEHUAX C HUM B COOTBETCTBHH ¢ IToyioxeHusMu Konekca.



1.6. Llensro Komekca sBnsfeTcS YCTaHOBIEHHE OSTHUYECKUX HOpPM H
IPaBHJI CITyXeOGHOTro MOBEAEHHS CIEeHUATNUCTOB, pabOTaOMUX C MTOTyJaTeNIMU
COLHANBHBIX YCIYT, IJI MOBEIMICHUS 3()(EKTHBHOCTH BBHITOJIHEHUS MU CBOCH
IpoGeCCHOHANBHON JEesATENbHOCTH, OobOecliedeHne €OWHBIX HOpM IIOBEICHHS
CIICLIHAIUCTOB, a TaK)Xe COJEICTBUE YKpEIUIEHHIO aBTOPUTETa CICLIUAIHUCTOB,
HOBEIIIEHUIO AOBEpUs IpaXkJaH K OpraHaM YIIPaBIE€HHS COLNAIbHOM 3aIlUThI
HaCeJIeHUs ¥ YUPEXISHUSIM COLIHATHHOTO 00CITyKUBaHHS.

1.7. Kogexkc:

a) CIYy>XUT OCHOBOM s (OpMHUpOBaHHS HOJDKHOH Mopainu B cdepe
COLMAJIbHOM  3alUTBl W  COLMANBHOrOo  OOCIy)KUBaHUSA  HacelleHHf,
YBa)XXUTENBHOIO OTHOHICHHS K OpraHaM YIpPaBJIEHHA COLMATIBHOM 3aluTHI
HaceJieHHsI U YYpeXKIEHHSIM COLHAIBHOTO OOCITYy)XXHBaHHA B OOLIECTBEHHOM
CO3HaHHY;

6) BBICTYIIaeT WHCTPYMEHTOM pEryJHpOBaHUA H (HOPMHUPOBAHUA
00IIeCTBEHHOI'O CO3HAHUS 1 HDABCTBEHHOCTH OPTraHOB yIPaBJIEHUS COLUABHON
3allUTH] HACEICHUS U YUYPEXICHUN COLUANBHOTO 00CITy ) KUBaHHUS.

1.8. 3Hanume u coOmoneHue cremumanructamMu noioxennii Kopexca
ABIIIETCA ONHMM M3 IPUOPUTETHBIX KpUTEpUEB OLIEHKH KadecTBa €ro
npodeCCUOHANBHON AEATENBHOCTH U CIyKeOHOro OBEeIeHMS.

II. OcHoBHbBIE IPUHIHILI H NPABHJIA CJIYKeOHOI0 MOBeIeHHS

2.1. Ilpunmumer ciyxebHoro noBeneHus. CIeLHATHCTH, CO3HaBas
OTBETCTBEHHOCTH IIepeji FOCYAApCTBOM, OOIIECTBOM U I'pakiaHaMH, IIPU3BaHEI:

- HCHOJIHATH JOJDKHOCTHEIE 00S3aHHOCTH JOOPOCOBECTHO M Ha BBICOKOM
npodeCCHOHAIFHOM YpOBHE B IIeNsX obecrieueHus 3¢ ¢eKTUBHOH paboThl C
TIOJIyYaTessIMA COLIMAIBHEIX YCIIYT;

- HCXOAWTHh W3 TOTO, YTO IpHU3HaHHWE, COONIONEHHe W 3aIluTa IpaB H
cBO0OO YenoBeKa W I'pakIaHUHA ONpPENENSIOT OCHOBHOM CMEBICH U COJAEP)KaHUE
NEITENBHOCTH CIIELIHAIICTA,

- He OKa3bIBaTh IPEANOYTEHHUS KaKUM-TH60 NpodecCHOHATBHBIM HIIH
COUMANBHEIM TpyNmaM U YYpe)KOCHHSIM, IPOTHBOJAEHCTBOBaTE U  HE
IIOJUUHATECS HE OTBEYAIOIIMM HHTEpecaM IOJXydaTeNsIM COLHUANbHBIX YCIYT,
BIIMSHUIO OTHENBHBIX NOKHOCTHEIX JIUIL U aIMHHHCTPAaTUBHOMY AABJICHUIO;

- ICXOIWUTh M3 OTCYTCTBHS IPEIPACCYAKOB B OTHOLICHUH OOIIEHHs KakK C
0Ty 4aTeNsIMA COLMABHEIX YCIIYT, TaK B ¢ KOJUIeraMu 1o paboTe;

- obecrieunBaTh O€30IAaCHOCTh OKA3BIBAEMBIX COLHAIBHBIX YCIYT A
XH3HH U 310POBb ITOJTydaTeNei COIUaNbHbIX YCIYT;

- cobmonate HOPMEBI TNPOGECCHOHANLHOW D3THKH, IpaBHIa [EIIOBOTO
IIOBEICHUS U OOIIEHU,

- IPOABJIATH TEPIIUMOCTD U YBaXXCHHE K 00BIYasiM U TpaJULMAM IpaXaaH
pasIMYHBIX HAaLMOHAIBHOCTEM U HapomHocTedf Poccum, yduTBIBaTH HX



KyJBTYpPHBIE OCOOEHHOCTH, BEpOHCIOBEAaHHE, CIIOCOOCTBOBATH COXPAaHEHHUIO
CaMOOBITHOCTH,

- TpOABIAT, KOPPEKTHOCTP H BHHMATEIBHOCTH B OOpallleHHH C
TOJTy4JaTesIeM COLMAbHBIX YCIIYT;

- 3aIMINATh W IOAAEPXUBATh YEJIOBEYECKOE INOCTOMHCTBO TI'paxK/IaH,
MOJTyJaloIIUX COLMANbHBIE YCIYyTH, YYHUTHIBaTh WX HHAWBHUIYaJIBHOCT,
HWHTEPECHl U COL[HANIbHBIE NOTPEOHOCTH HAa OCHOBE IOCTPOEHHS TOJEPaHTHBIX
OTHOIIEHUM ¢ HUMH;

- yBaXaThb TIpaBa TpaxX[aH, MOJYYaOIWUX COMHAJIbHBIE YCIYTH,
rapaHTHPOBaTh UM HEITOCPEACTBEHHOE yUacTHE B MpoIecce MPUHATHS PeIlIeHU
Ha OCHOBE IPENOCTaBJIEHUS IMOJHON WHGpOpMAlLMK, Kacaroeicss KOHKPETHOrO
rpaXJaHUHA, [IOTy4Yalollero COUaIbHbIE YCIYTd B KOHKPETHOH CUTYalluH;

- cobmomath KOHQHUAEHIHMATBFHOCT, HWHGOPMAallMH O MONydaTeNsax
COLIMAJIBHBIX YCIYT, KacaroIlecs YCIOBHUH HX >KU3HEAEATEILHOCTH, JHUYHBIX
Ka4yecTB U IpoOiieM, IPUHUMATh MEpHl i 00ecledeHUsT HepaclpOCTpaHEHHS
IOJyYE€HHBIX CBEICHUH JOBEPUTEIHHOIO XapaKTepa,

- HECTH JINYHYIO OTBETCTBEHHOCTH 3a Pe3yJIbTaThl CBOEH IeATeIbHOCTH;

- crmocoOGCTBOBaTh CBOUM CIIy)KEOHBEIM IIOBEACHHEM YCTAaHOBJICHHUIO B
KOJUJIEKTHUBE JE€JIOBBIX B3aMMOOTHOIICHUH U KOHCTPYKTHUBHOT'O COTPYIHHYECTBA
IPYT C IPYTOM.

- CTUMYJIHPOBATh ydacTHe HAOOpPOBOJBIEB B ACATEILHOCTH yUpeKIeHUN
COLHAIBHOTO OOCIYXHBaHHS I10 IPEJOCTABICHHIO paxKIaHaM COLMAIbHBIX
YCIIyT.

2.2. DTudeckue mMpaBuiia CIy)KeOHOTo MOBeIeHU:

a) B CIIy>keOHOM TOBEJICHUH CIIEI[HATNCTa HEAOITyCTUMBI:

- mo0oro BHAa BBHICKAa3BIBaHUS U ACHCTBUS JUCKPUMHUHAIIMOHHOTO
XapakTepa IO IpH3HaKaM IIojia, BO3pacTa, pachl, HALIMOHAJIILHOCTH, fA3bIKA,
I'pa)XIaHCTBa, COLMANBHOrO, MMYILIECTBEHHOIO WM CEMEMHOIOo IIOJIOXKEHHUH,
MTOJIUTHYECKNX WIH PEJIMTHO3HBIX IIPEANOYTEHHH;

- Tpy0OCTh, MpPEeHEOPE)KUTENBHBIA TOH, 3aHOCYUBOCTb, IPEAB3STHIE
3aMeYaHMus, peAbsIBICHIE HeMPaBOMEPHBIX, HE3aCTy)KEHHbIX OOBUHEHMUH;

- yrpo3sl, OCKOpPOWTENbHBIE BBIPRXEHHS WIH PpEIUINKH, IeHCTBU,
NpPENATCTBYIOIIME  HOPMAJbHOMY  OOIIEHHIO KM  IPOBOLIUPYIOLIME
IIPOTHUBONPABHOE IIOBEACHIE;

- KypeHHE B CIIy)K€OHBIX ITOMENIEHUSIX, [P NOCEHICHUH IOoIydaTelei
COIMANBHEIX YCIIYT Ha JOMY, BO BpeMs CIy>XeOHBIX coBellaHHH, Gecel, HHOTO
CITy>kKeOHOro OOIEeHHs C rpaXXIaHaMH.

0) CHOEeIHANUCTHl JODKHBI OBITh BEXUIMBBIMH, H0OpOKelaTelIbHBIMH,
KOPPEKTHHIMH, BHHUMATENBHBIMH M IIPOSBIATH TOJEPAHTHOCTH B OOIIEHHH C
rpaxaaHaMy, HAXOASAIMUMUCS Ha COLTHAIBHOM OOCITy)KUBaHUU U KOJUIEraMHU.

B) BHENIHUH BHJA CIHEIUalUCTa IPH WCIOJHEHUHM HM JOJDKHOCTHBIX
00s13aHHOCTEN B 3aBHCHMOCTH OT YCIOBHi paboThl M ¢dopMaTa CiIy)eGHOro
MEepOTIPUATHS TIOJDKEH CII0COOCTBOBATH YBaXK€HUIO rpaxxaas K
rOCyIapCTBEHHBIM oOpraHaM ¢ OpraHaM MECTHOIO CaMOYIpaBJICHUS,



YUPECIKIACHUAM COIHAIIBHOTO O6CJ’I}’)KI/IBaHI/I}I, COOTBCTCTBOBATH OGIJ_ICHPI/IH}ITOM}’
ACJIOBOMY  CTHIIIO, KOTOpBIﬁ OTIIHYAIOT O(l)I/II.II/IaJ'IBHOCTB, CACPXKaHHOCTD,
TPaAUIITHOHHOCTD, aKKYPaTHOCTb.

III. Cob0aroaenne 3aKOHHOCTH

3.1. Crmenuanuctel 06s3anbl cobmomate KoHctuTyiuio Poccuiickoit
@enepauuy, ¢enepalbHble 3aKOHBI, HHble HOPMATHBHBIE IIPABOBBIE AKTHI
Poccuiickoii ®enepamu 1O BOIpOCaM  COLHAIBHOrO  OOCITY)XHBaHHA,
HOpMaTHBHBIE IIpaBOBble aKThl cyOBekToB Poccmiickoit ®Denmepanuu,
JOJDKHOCTHBIE MHCTPYKIMH, IpaBHJIa BHYTPEHHETO TPYIOBOIO pacropsika, a
TaKKe APYrde aKThl OpraHa YIpaBieHUs COLUMAIBHOM 3alllUThl HAaceleHHs U
YUPEXIECHHS COLIMANBHOTO 00cIyxuBaHuA cyobekTa Poccuiickoit @enepanmu.

3.2. CneuuanucT MpH KCIIOJIHEHHH MM JODKHOCTHBIX OOs3aHHOCTEH He
JIOJDKEH JOIyCKaTh JIMYHOM 3aMHTEPECOBAHHOCTH, KOTOpas TPHUBOAMUT (WU
MOXXET IIPUBECTH) K KOHQIMKTY HHTEPECOB.

IV. OG6pamenue co ciay:xxe6Ho# nHpopManmeii

4.1. Cneumamuct MoxeT oOpabaThiBaTh U IlepedaBaTh CIIy)XEOHYIO
nHbopMaIIO NpH coOMoJeHMH MAEHCTBYIONIMX HOpPM M TpeOoBaHuit
opraHu3aliil (CTPYKTYpHOrO MOJApa3feNeHHs), HMPUHATEIX B COOTBETCTBHH C
3aKkoHoAaTenbcTBOM Poccuiickoit ®@enepanuu.

4.2. Cnenyamuct o00s3aH NpPUHUMATh COOTBETCTBYIOIIME MEPBI IS
obecrieyennss 0e30MacHOCTM U KOHQHASHIHAILHOCTH HH(pOpManuu, 3a
HECaHKIMOHUPOBAaHHOE pa3IJlallleHHe KOTOPOH OH HECET OTBETCTBEHHOCTH HIIH
(M) KoTOpas cTaja H3BECTHA €My B CBS3H C HCIIONHEHHEM JOMXHOCTHBIX
00s3aHHOCTEH.

4.3. Cpemuanyuct He MMeeT IpaBa OOHApOAOBaTh KOHGUIACHLMAIBHYIO
CITy)KeOHYI0 HHPOPMALIHIO.

V. OTBeTCTBeHHOCTD 32 HapymeHHe Koaekca

5.1. HapymeHue cnenquajucToM, padoTalomUM C IOXydYaTelsiMH
COLIMANIBHBIX yCayr, nonoxeHud Koaekca MNOMIEKUT aHaIU3y U IIpH
MOATBEPXKIEeHUU (aKTa HapyIICHUS] - MOPaJbHOMY OCYXIEHHIO, a B CIy4asXx,
IPeIyCMOTPEHHBIX  (elepalbHBIMA  3aKOHAMH, HAapyHICHHE IOJIOXKEHUM
Komexca Brneder TmpHMEHEHHE K CHEHHAIACTY Mep IOPHUANYECKON
OTBETCTBEHHOCTH.



CobOmonenre pabOTHUKOM OpraHa YNpaBIE€HUS COLMATBHOM 3allUThHI
HacelleHus nojoxenuii Kojekca YYMTHIBAETCS INMPH INMPOBEACHUM AaTTECTALMM,
GbOpMHpPOBaHHM KaJpOBOIO pe3epBa JJI BBIABMXKCHUS Ha BEIIIECTOSIIHNE
JIOJDKHOCTH.

5.2. Ilpu BeIABIIeHUM (akTa HapymieHus crnepuaiuctoM Kozgekca ero
HETMOCPEACTBEHHBIM PYKOBOAUTENEM He3aMeATUTEIbHO BHOCUTCS IIPEIOKEHHE
0 3alIUTe IIpaB M HMHTEPECOB TIpaKJaH, HaxXOIAIMXCS Ha CONUAIBHOM
00CITy)KMBaHUH.

5.3. dakr HapyimeHus crenuatucToM Kopekca HMOIUIEXHUT CIIykeOGHOMY
paccieloOBaHUIO B MOPSJAKE M CPOKHM, YCTAHOBJICHHBIC 3aKOHOAATEIBCTBOM
Poccuiickoii ®enepauuy U XaHTHI-MaHCHUMCKOIO aBTOHOMHOIO OKpyra -—
IOrpsI.



